CALIFORNIA CHILD WELFARE CASE REVIEWS

SERVICE PROVIDER LETTER TEMPLATE


     
Dear Service Provider/name:
(County Name) County has begun conducting Child Welfare Case Reviews in order to obtain feedback and assess areas where (County Name) County is doing well and areas where we can make improvement; so that children and families can better achieve safety, permanence, and well-being.  All 58 counties in the state are participating in this process to meet federal and state case review requirements, and to assess areas where counties are doing well and areas where counties can make improvements so that children and families have better outcomes. 

As part of the review process, our case reviewers will be reaching out to current and prior service providers for the child whose case was selected for review, in order to schedule in person interviews about their experiences with Child Welfare Services, and to obtain their feedback regarding what worked well for them, concerns they may have, and what they might want to change. Additional interviews may be scheduled with your agency’s staff who were/are assigned to the child/home during the review period.

Any information the service provider share with the case reviewers is confidential, will not be shared with the social worker (should the case be currently open), and will not affect the case outcome. The information is used in aggregate form to improve the performance and service delivery of Child Welfare Services in (County Name) County. 

In addition to meeting with the service provider, case reviewers will also be arranging interviews with the child, the child’s parents/guardians, and county social workers, as well as reviewing case records.  While your participation and assistance is voluntary, it is highly valued and I hope you decide to participate.  The information you share is extremely valuable and can be used to help make program improvements in Child Welfare.   

If you have any questions regarding the case review process, please contact me at (     )      -     . 

Sincerely,

     
     
Board of Supervisors: 


