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County: San Mateo County Date: _April 28, 2014

May 1st Submission (September 1st through February 28th Reporting Period)

October 1st Submission (March 1st through August 31st Reporting Period)

A and Conta 0 atio O § elrtare Depa s Represe
Name: Donna Wocher, PhD: Human and Organizational Systems "
Title: Manager for Staff Development and Training ~F {%’
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Katie A. Semi-Annual Progress Report Enclosure 1

County: San Mateo County Date: April 28, 2014

If your answer below is blank or zero, please provide an explanation.

PART A: Potential Subclass Members Identified During the Reporting Period

A total of 759 children and youth with full-
1 Potential Subclass Members 759 scope Medi-Cal, ages 0-21, were open to
child welfare. Currently, SMC is
developing a streamlined data tracking
system to ensure efficiency and accuracy
of Katie A metrics. It is anticipated the
systems will be finalized during this next

reporting period.
2 Potential Subclass Members who received a 43 CFS referred 259 children/youth for a
mental health assessment and do not meet mental health assessment to BHRS. Of
medical necessity criteria for SMHS. the 259 referred to BHRS, 43 did not

receive services. There could be a
number of reasons for example: 1) they
did not meet medical necessity; 2) they
refused services; and 3) BHRS was unable
to locate or make contact with the client.
Unfortunately, BHRS did not capture the
reason why clients did not receive services
because they did not know these metrics
would be required by the State. However,
it is now clear this level of detail is
required and consequently BHRS will
capture these metrics in the next

reporting period.
Potential Subclass Members who have been 0 All potential subclass members who were
3 referred to MHP for a full mental health referred to BHRS for a full mental health
assessment to determine medical necessity assessment to determine medical
criteria for SMHS, and have not yet been necessity criteria for SMSH have all been
assessed. assessed.
Potential subclass members who were 501 During this reporting period, both SMC
4 unknown to the MHP during the reporting systems (CFS and MHP) worked together
period. to resolve case-related information and

confidentiality challenges. In April 2014,
SMC County Counsel approved the
sharing of case related information across
departments to promote stronger
integrated services and accurate case
counts. However, prior to this
agreement, MHP and CFS were prohibited
from sharing certain protected case data
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which may have resulted in an

Part A overestimate of the potential subciass
4 (cont.) members who were unknown to the MHP
during the reporting period.
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Katie A. Semi-Annual Progress Report Enclosure 1

County: San Mateo County Date: April 28, 2014

If your answer below is blank or zero, please provide an explanation.

PART B: Services Provided to Identified Subclass Members at Any Time During the Reporting Period

lem# Information Requested  Beneficiary ~ Timelines

Children and Youth 0-21
1 Subclass Members 109

The count for ICC is low because BHRS
2 Receiving Intensive Care Coordination (ICC). 31 contractors have not yet established an
electronic data tracking system. BHRS
expects contractors will establish such a
data tracking system by the next reporting
period and as such the ICC count will
increase and/or double.

The count for IHBS is low because BHRS
3 Receiving Intensive Home Based Services (IHBS). 15 contractors have not yet established an
electronic data tracking system. BHRS
expects contractors will establish a data
tracking system by the next reporting
period and as such the IHRC count will
increase and/or double.

4 Receiving intensive Specialty Mental Health Services 35
(SMHS) through a Wraparound Program or Full Service
Partnership Program consistent with the Core Practice
Maodel (CPM), but not claimed as ICC and IHBS.

Do not include youth already counted in 2 or 3 above.

5 Receiving other intensive SMHS, but not receiving ICC or 52
IHBS.

Examples of intensive SMHS may include: Therapeutic
Behavioral Services (TBS), Intensive Treatment Foster
Care (ITFC), or Multidimensional Treatment Foster Care
(MTFC).

Do not include youth already counted in 2, 3 or 4.

6 Receiving mental health services not reported in 2, 3, 4, 13
& 5 above (include children who are receiving mental
health services outside of the Medi-Cal mental health
system, i.e. services paid for by private insurance or

other sources).
7 Not receiving mental health services (neither through 0
Medi-Cal nor through any other program or funding
source).
8 Declined to receive ICC or IHBS 2
Katie A. Semi-Annual Progress Report Enclosure 1
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County: San Mateo County

Date: April 28, 2014

If your answer below is blank or zero, please provide an explanation.

PART C: Projected Services

Item # Service | Projected number of subclass Strategy/Timeline Description
members to be receiving
services by August 31° Provide County action steps and timelines to be used to provide (and
claim for) ICC and IHBS to subclass members.
1 (a) ICC 62 SMCH BHRS is beginning the implementation of the electronic
systems that will pull for the codes designating ICC services.
2 (b) THBS 38 SMCH BHRS is beginning the implementation of the electronic
systems that will pull for the codes designating IHBS services.

Is your county experiencing the following implementation barriers?

Hiring Yes Y No
Training Yes v No
Service Availability vV Yes No
County Contracting Process Yes v No

Please provide an explanation for any Yes responses above. Are there other barriers not listed above?

Explain and add pages, as needed.

Service Availability: Child and Family Teams are provided by BHRS contractors to children and youth involved in wrap
around services. BHRS and CFS are finalizing funding and processes for additional CFT related activities.
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