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Reports are due April 1st and October 1st of each year.  Please check the reporting period: 

 
 

 May 15, 2013 – August 31, 2013 (Initial reporting period) October 18th 
 

 April 1st 
 

 October 1st 
 
Katie A. Semi-Annual Progress Report Instructions 

 
The Katie A. semi-annual progress reports are required by the Implementation Plan and should include 
information on the delivery of services occurring during the six months immediately preceding the report. The 
first of these reports is due on October 18, 2013, and includes information about services delivered 
May 15, 2013 through August 31, 2013.  Enclosures 1 and 2 provide templates for the semi-annual report to be 
jointly prepared by Mental Health and Child Welfare Departments and submitted electronically. 

 
Enclosure 1, Part A 

 
The Mental Health Plans (MHPs) and Child Welfare Departments (CWDs) are to provide the total unduplicated 
numbers of subclass members, along with a breakdown of those subclass members grouped by the services 
being provided during the reporting period using the attached template.  If the above numbers are not 
available, MHPs and CWDs are to provide an explanation of why they are not available and an estimated date 
of when the numbers will be available for each template item in Column 2 of Enclosure 1. This section (see 
Enclosure 1, Part A) of the progress report should build on the information counties provided in Section I of 
their Service Delivery Plans regarding identification of subclass members and the process used to determine 
their needs. 

 
Enclosure 1, Part B 

 
The MHPs and CWDs are to provide an estimated projection of the number of subclass members that will be 
provided with Intensive Care Coordination (ICC) and Intensive Home Based Services (IHBS) by April 1, 2014, 
along with strategies and timelines to ensure access to ICC and IHBS, when medically necessary, and 
consistent with the Core Practice Model (CPM).  In the column on Enclosure 1, Part B that reads 
"Strategy/Timeline Description," MHPs and CWDs should describe their plans for the identification of subclass 
children and youth who are identified in Enclosure 1, Part A, 4, 5, 6, 7 and 8  using the identifier and claiming 
codes for ICC and IHBS services. 

 
Enclosure 2 

 
The CWDs and MHPs should provide an update to the Readiness Assessment Tool counties completed in 
May 2013.  Describe activities related to each section during the reporting period, including actual or 
anticipated results.  Include activities that support family-centered principles, and promote implementation of 
the ICC and IHBS using the CPM.  Identify activities that occur jointly and those that occur separately by child 
welfare and mental health agencies. Include information about barriers, as appropriate, and strategies to 
address them.  For each section, MHPs and CWDs should specify technical assistance or state support 
needed regarding implementation of CPM, ICC, and IHBS. 

 
Submittal Instructions:  Please submit electronically to the California Department of Health Care Services at: 

KatieA@dhcs.ca.gov, and the California Department of Social Services at: 
KatieA@dss.ca.gov.  Reports are due on April 1st and October 1st of each year. 
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County:  Santa Clara  Date:  1/14/14  
 
 

 

Name and Contact Information County Child Welfare Department Representative 

Name: Lori Medina 
Title: Director 
County: Santa Clara County 
Agency Name: Department of Family & Children’s Services 
Address: 373 W. Julian Street 
City: San Jose State: CA Zip Code: 95110 
Phone: (408) 501-6801 E-mail: lori.medina@ssa.sccgov.org 

 
 

Name and Contact Information County Mental Health Department Representative 

Name: Nancy Peña 
Title: Director 
County: Santa Clara County 
Agency Name: Mental Health Department 
Address: 828 S. Bascom Avenue, Suite 200 
City: San Jose State: CA Zip Code: 95128 
Phone: (408) 885-5782 E-mail: nancy.pena@hhs.sccgov.org 

 

 
 

Name and Contact Information (other stakeholders) 

Name: Sherri Terao 
Title: Division Director 
County: Santa Clara County 
Agency Name: Mental Health Department 
Address: 828 S. Bascom Avenue, Suite 200 
City: San Jose State: CA Zip Code: 95128 
Phone: (408) 885-5776 E-mail: Sherri.terao@hhs.sccgov.org 

 

 
 

Name and Contact Information (Other stakeholder) 

Name: Jaime Lopez 
Title: Deputy Director 
County: Santa Clara County 
Agency Name: Department of Family & Children’s Services 
Address: 373 W. Julian Street 
City: San Jose State: CA Zip Code: 95110 
Phone: (408) 501-6803 E-mail: Jaime.lopez@ssa.sccgov.org 
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County:  Santa Clara  Date:  1/14/14  
 
 

 

PART A:  Services Provided at Any Point Within the Reporting Period 
 

Item # 
 

Information Requested Column 1 
10/18/13 

Column 2 
Timelines 

 
 

Instruction 

 
For subclass members, provide the 
numerical count for the following: 

Provide the 
number of 

children/youth 
per category 

If Column 1 is blank, provide an 
explanation why the number is 

unavailable and an estimated date 
the number will be available 

 

1 
 

In Subclass (unduplicated).             659  

 
2 Receiving Intensive Care Coordination 

(ICC). 
             0  

 
3 Receiving Intensive Home Based 

Services (IHBS). 
             0  

 
 
 
 

4 

Receiving intensive Specialty Mental 
Health Services (SMHS) through a 
Wraparound Program or Full Service 
Partnership Program consistent with 
the Core Practice Model (CPM), but 
not claimed as ICC and IHBS. 
Do not include youth already counted in 2 
or 3 above. 

            139  

 
 
 
 
 
 
 

5 

 

Receiving other intensive SMHS, but 
not receiving ICC or IHBS. 

 
Examples of intensive SMHS may 
include: 
Therapeutic Behavioral Services 
(TBS), Intensive Treatment Foster 
Care (ITFC), or Multidimensional 
Treatment Foster Care (MTFC). 
Do not include youth already counted in 2, 
3, or 4 

             381  

 
6 Receiving services not reporting in 2, 

3, 4, & 5 above. 
             100  

7 Not receiving SMHS.               39  

8 Declined ICC or IHBS.                0  
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County:  Santa Clara  Date:  1/14/14  
 
 

 

PART B:  Projected Services 
 

 
 
 
 

Item # 

 

 
 
 
 

Service 

 
Projected 
number of 
subclass 

members to be 
served by 

4/1/14 

 
Strategy/Timeline Description 

 
Provide County action steps and timelines to be used to 
provide (and claim for) ICC and IHBS to: 
1.newly identified children/youth and 
2.children/youth identified in Part A, Items 4, 5, 6, 7, and 8 as 
medically necessary 

 
 
 
 
 
 
 
 
 

1 

 
 
 
 
 
 
 
 
 

ICC 

 Phase I Training: 

February - March 2014 – Train System of Care providers (Item #5 
above) in Core Practice Model and billing service codes (ICC/IHBS) 

April 1, 2014 – Provide Katie A. Core Practice Model to children/youth 
in (Item # 5 above) and begin claiming for ICC/IHBS 

February 2014 - Concurrent release of RFP for Katie A services to 
begin July 1, 2014 

Phase II training: 

June 2014 – Train all new vendors selected to provide Katie A Core 
Practice Model in Core Practice Model and billing service codes 
(ICC/IHBS) 

July 1, 2014 – Provide Katie A. Core Practice Model to children/youth 
meeting Katie A subclass criteria and begin claiming for ICC/IHBS 

 

 

 

 

  

 

 

 
 
 
 
 
 
 
 
 
 
 
 

2 

 

 
 
 
 
 
 
 
 
 
 
 
 

IHBS 

 

 



Ka
t i

e 
A

. S
em

i -
A

nn
ua

l P
ro

gr
es

s 
Re

po
rt

 
En

cl
o s

ur
e 

2  

Pa
ge

 1
 

Re
 v i

s e
 d 

 Se
 p 

te
 m

be
 r  

3,
  2

01
3  

    
Co

un
ty

: S
an

ta
 C

la
ra

 
Re

po
rt

in
g 

Pe
rio

d:
 M

ay
 1

5,
 2

01
3-

Au
gu

st
 3

1,
 

20
13

 
Da

te
 C

om
pl

et
ed

: 1
/1

4/
14

   
Pl

ea
se

 p
ro

vi
de

 a
n 

up
da

te
 to

 th
e 

Re
ad

in
es

s A
ss

es
sm

en
t T

oo
l c

ou
nt

ie
s c

om
pl

et
ed

 in
 M

ay
 2

01
3.

  D
es

cr
ib

e 
ac

tiv
iti

es
 re

la
te

d 
to

 e
ac

h 
se

ct
io

n 
du

rin
g 

th
e 

re
po

rt
in

g 
pe

rio
d,

 in
cl

ud
in

g 
ac

tu
al

 o
r a

nt
ic

ip
at

ed
 re

su
lts

.  
In

cl
ud

e 
ac

tiv
iti

es
 th

at
 su

pp
or

t f
am

ily
-c

en
te

re
d 

pr
in

ci
pa

ls,
 a

nd
 p

ro
m

ot
e 

im
pl

em
en

ta
tio

n 
of

 th
e 

IC
C 

an
d 

IH
BS

 
us

in
g 

Co
re

 P
ra

ct
ic

e 
M

od
el

.  
Id

en
tif

y 
ac

tiv
iti

es
 th

at
 o

cc
ur

 jo
in

tly
 a

nd
 th

os
e 

th
at

 o
cc

ur
 se

pa
ra

te
ly

 b
y 

ch
ild

 w
el

fa
re

 a
nd

 m
en

ta
l h

ea
lth

 a
ge

nc
ie

s.
  I

nc
lu

de
 

in
fo

rm
at

io
n 

ab
ou

t b
ar

rie
rs

, a
s a

pp
ro

pr
ia

te
, a

nd
 st

ra
te

gi
es

 to
 a

dd
re

ss
 th

em
. 

  
Fo

r e
ac

h 
se

ct
io

n,
 p

le
as

e 
in

di
ca

te
 if

 tr
ai

ni
ng

 o
r t

ec
hn

ic
al

 a
ss

ist
an

ce
 fr

om
 th

e 
st

at
e 

is 
ne

ed
ed

.  
W

he
n 

in
di

ca
te

d,
 C

DS
S 

an
d 

DH
CS

 w
ill

 c
on

ta
ct

 th
e 

co
un

ty
 c

hi
ld

 
w

el
fa

re
 a

nd
 m

en
ta

l h
ea

lth
 d

ep
ar

tm
en

ts
 fo

r f
ur

th
er

 in
fo

rm
at

io
n.

  P
le

as
e 

no
te

 th
at

 tr
ai

ni
ng

 a
nd

 te
ch

ni
ca

l a
ss

ist
an

ce
 n

ee
ds

 w
ill

 b
e 

ad
dr

es
se

d 
in

 a
 c

oo
rd

in
at

ed
 

m
an

ne
r t

hr
ou

gh
 e

ac
h 

co
un

ty
’s

 c
hi

ld
 w

el
fa

re
 a

nd
 m

en
ta

l h
ea

lth
 c

on
ta

ct
s. 

   
U

se
 a

dd
iti

on
al

 p
ag

es
, i

f n
ec

es
sa

ry
. 

   Re
ad

in
es

 s 
A

ss
 es

sm
en

t 
Se

c t
io

n 
 D

es
cr

 ip
ti

on
 o

 f 
A

ct
 iv

it
 ie

 s 
Tr

ai
n i

ng
 o

r 
T A

 
N

ee
de

d 
(Y

 o
r 

N
) 

A
ge

nc
 y 

L e
ad

er
sh

 ip
 

L e
ad

er
sh

ip
’s 

ex
pe

rie
nc

e 
im

pl
 em

en
ti

ng
 f

am
i ly

 - 
ce

n t
er

 ed
 s

er
 vi

 ce
s 

in
 a

 c
o l

la
 b o

 r a
 ti

ve
 s

e t
ti

n g
 . 

� 
Ap

ril
 1

7,
 2

01
3-

 M
en

ta
l H

ea
lth

 D
ep

ar
tm

en
t (

M
HD

) a
nd

 D
ep

ar
tm

en
t o

f F
am

ily
 a

nd
 

Ch
ild

re
n’

s S
er

vi
ce

s (
DF

CS
) l

ea
de

rs
hi

p 
at

te
nd

 K
at

ie
 A

. P
at

hw
ay

s t
o 

Se
rv

ic
es

 O
ve

rv
ie

w
 in

 
Sa

n 
Jo

se
, s

es
sio

n 
sp

on
so

re
d 

by
 D

HC
S/

CD
SS

; 
� 

M
ay

 1
3,

 2
01

3 
– 

Ka
tie

 A
. O

ve
rv

ie
w

 a
nd

 R
ea

di
ne

ss
 A

ss
es

sm
en

t w
as

 c
on

du
ct

ed
 th

ro
ug

h 
M

HD
/D

FC
S 

st
ak

eh
ol

de
r p

ro
ce

ss
; 

� 
Ju

ne
 2

5,
 2

01
3 

– 
Re

ad
in

es
s A

ss
es

sm
en

t s
ub

m
itt

ed
; 

� 
Ju

ly
 2

01
3 

– 
M

HD
 fo

rm
s T

ig
er

 T
ea

m
 to

 w
or

k 
on

 im
pl

em
en

ta
tio

n 
of

 K
at

ie
 A

. b
ill

in
g 

co
de

s 
(IC

C/
IH

BS
); 

Ti
ge

r T
ea

m
 in

cl
ud

es
 M

HD
 &

 D
FC

S 
m

an
ag

em
en

t, 
Pa

tie
nt

 B
ill

in
g 

Se
rv

ic
es

, 
In

fo
rm

at
io

n 
Se

rv
ic

es
, F

in
an

ce
 a

nd
 C

om
m

un
ity

 B
as

ed
 O

rg
an

iza
tio

n 
to

 p
ilo

t t
es

t b
ill

in
g 

co
de

s a
nd

 se
rv

ic
e 

de
liv

er
y 

(E
M

Q
FF

); 
� 

Au
gu

st
 2

01
3 

– 
Se

rv
ic

e 
De

liv
er

y 
Pl

an
 su

bm
itt

ed
 

   
   

   
   

N 



Ka
t i

e 
A

. S
em

i -
A

nn
ua

l P
ro

gr
es

s 
Re

po
rt

 
En

cl
o s

ur
e 

2  

Pa
ge

 2
 

Re
 v i

s e
 d 

 Se
 p 

te
 m

be
 r  

3,
  2

01
3  

  

Sy
st

em
 s 

an
d 

In
te

ra
 ge

nc
 y 

Co
lla

bo
ra

ti
on

 
H 

ow
 c

o l
la

bo
r a

t i
ve

 a
pp

r o
ac

he
 s 

ar
 e 

us
ed

 w
 h

en
 

se
r v

in
g 

ch
i ld

r e
n 

an
d 

fa
m

ili
es

. 

� 
Ti

ge
r T

ea
m

 is
 fo

rm
ed

 in
 Ju

ly
 2

01
3 

to
 a

dd
re

ss
 th

e 
te

ch
ni

ca
l i

m
pl

em
en

ta
tio

n 
of

 K
at

ie
 A

. 
bi

lli
ng

 c
od

es
 a

nd
 in

cl
ud

es
 p

ar
tic

ip
at

io
n 

fr
om

 C
ou

nt
y 

m
en

ta
l h

ea
lth

 a
nd

 c
hi

ld
 w

el
fa

re
 

st
af

f a
s w

el
l a

s o
ne

 c
om

m
un

ity
 b

as
ed

 o
rg

an
iza

tio
n 

(E
M

Q
FF

). 
 P

ur
po

se
 o

f t
he

 p
ilo

t i
s t

o 
tr

ou
bl

es
ho

ot
 im

pl
em

en
ta

tio
n 

of
 b

ill
in

g 
co

de
s w

ith
 o

ne
 a

ge
nc

y 
be

fo
re

 sp
re

ad
in

g 
to

 
ot

he
r a

ge
nc

ie
s. 

 In
 a

dd
iti

on
, E

M
Q

FF
 w

as
 a

bl
e 

to
 tr

ai
n 

tw
o 

(2
) c

lin
ic

ia
ns

 o
n 

de
liv

er
y 

of
 

Ka
tie

 A
. C

or
e 

Pr
ac

tic
e 

M
od

el
 a

nd
 d

el
iv

er
 se

rv
ic

es
 to

 5
 id

en
tif

ie
d 

Ka
tie

 A
. s

ub
cl

as
s 

m
em

be
rs

 (p
ilo

t)
 in

 O
ct

ob
er

 2
01

3.
  

   
   

   
   

 N
 

Sy
st

em
s 

C a
pa

c i
ty

 
T h

e 
co

lle
 ct

i v
e 

s t
r e

ng
th

 o
f 

ad
 m

in
is

 tr
 a

ti 
ve

 
st

r u
 ct

u r
 es

, w
 or

 k f
or

 ce
 c

a p
 a c

it 
y ,

 s
ta

 ff
 s

ki
 lls

 &
 

ab
ili

ti
e s

, a
nd

 o
pe

r a
ti

ng
 r

 es
ou

 r c
es

. 

� 
N

o 
ad

di
tio

na
l r

es
ou

rc
es

 h
av

e 
be

en
 p

ro
cu

re
d 

fo
r t

he
 im

pl
em

en
ta

tio
n 

of
 th

e 
Ka

tie
 A

. 
Co

re
 P

ra
ct

ic
e 

M
od

el
 d

ur
in

g 
th

is 
tim

e 
pe

rio
d.

  M
HD

 w
ill

 re
le

as
e 

a 
RF

P 
fo

r K
at

ie
 A

. C
or

e 
Pr

ac
tic

e 
M

od
el

 se
rv

ic
es

 in
 S

pr
in

g 
20

14
 w

ith
 st

ar
t d

at
e 

to
 b

eg
in

 Ju
ly

 1
, 2

01
4.

 

   
   

   
   

  N
 

Se
rv

 ic
e 

A
rr

ay
 

Av
ai

 la
bl

e 
se

r v
 ic

e s
 a

r e
 c

ul
tu

r a
lly

 r
 es

po
ns

 iv
e 

an
d 

in
cl

ud
e 

tr
 a

um
a 

in
fo

r m
ed

 c
ar

 e,
 e

vi
de

nc
e 

ba
se

d 
p r

 a c
ti

ce
s,

 p
 r o

 m
i s

in
 g 

p r
 a 

ct
ic

e s
, i

n n
 ov

a t
 iv

e 
pr

 ac
ti

ce
s,

 a
nd

 c
u l

tu
 r a

 lly
 s

p e
 ci

 fi
c 

h e
a l

in
 g 

pr
 a

ct
ic

es
 a

nd
 t

r a
di

ti 
on

s.
 

� 
Se

rv
ic

es
 d

el
iv

er
ed

 th
ro

ug
h 

Ka
tie

 A
. C

or
e 

Pr
ac

tic
e 

M
od

el
 p

ilo
t b

y 
EM

Q
FF

 a
re

 in
 

al
ig

nm
en

t a
nd

 fi
de

lit
y 

w
ith

 th
e 

Ka
tie

 A
. C

or
e 

Pr
ac

tic
e 

m
od

el
 a

nd
 in

cl
ud

es
 se

rv
ic

es
 a

nd
 

su
pp

or
ts

 th
at

 a
re

 c
ul

tu
ra

lly
 re

sp
on

siv
e,

 tr
au

m
a 

in
fo

rm
ed

 a
nd

 e
vi

de
nc

e 
ba

se
d.

 

   
   

   
   

  Y
 



Ka
t i

e 
A

. S
em

i -
A

nn
ua

l P
ro

gr
es

s 
Re

po
rt

 
En

cl
o s

ur
e 

2  

Pa
ge

 3
 

Re
 v i

s e
 d 

 Se
 p 

te
 m

be
 r  

3,
  2

01
3  

    
Re

ad
in

es
 s 

A
ss

 es
sm

en
t 

Se
c t

io
n 

 
D

es
cr

 ip
ti

on
 o

 f 
A

ct
 iv

it
 ie

 s 
Tr

ai
n i

ng
 o

r 
T A

 
N

ee
de

d 
(Y

 o
r 

N
) 

In
vo

lv
em

en
t o

f C
hi

ld
re

n,
 Y

ou
th

 &
 F

am
ily

 
H 

ow
 C

or
 e 

Pr
 a 

c t
ic

e 
M

od
 e l

 f
a m

 ily
 -c

en
 te

r e
d 

p r
 in

 ci
p l

es
 a

 r e
 r

 ef
le

c t
ed

 in
 c

u r
 r e

n t
 s

y s
te

m
 s.

 

� 
Ti

ge
r T

ea
m

 w
ill

 b
e 

ex
pa

nd
ed

 to
 a

 fu
ll 

im
pl

em
en

ta
tio

n 
te

am
 in

 A
pr

il 
20

14
 a

nd
 w

ill
 

in
cl

ud
e 

ch
ild

re
n,

 y
ou

th
 a

nd
 fa

m
ily

 m
em

be
rs

 a
s k

ey
 st

ak
eh

ol
de

rs
 a

nd
 te

am
 m

em
be

rs
.  

 
   

   
   

   
   

 N
 

Cu
ltu

ra
l R

es
po

ns
iv

en
es

s 
Ag

en
cy

 a
bi

lit
y 

t o
 w

 or
 k 

ef
fe

ct
 i v

el
y 

in
 c

r o
s s

- 
cu

 lt
u r

 a 
l s

et
 ti

n g
 s.

 

� 
Sa

nt
a 

Cl
ar

a 
Co

un
ty

 D
FC

S 
is 

on
e 

of
 fo

ur
 si

te
s a

cr
os

s C
al

ifo
rn

ia
 a

w
ar

de
d 

a 
Ca

lif
or

ni
a 

Pa
rt

ne
rs

 fo
r P

er
m

an
en

cy
 (C

AP
P)

 G
ra

nt
.  

Th
e 

co
re

 c
on

ce
pt

s/
pr

ac
tic

e 
m

od
el

 a
nd

 C
AP

P 
be

ha
vi

or
s f

ro
m

 th
is 

gr
an

t f
oc

us
 o

n 
di

sp
ro

po
rt

io
na

l r
ep

re
se

nt
at

io
n 

of
 A

fr
ic

an
 a

nc
es

tr
y 

an
d 

Af
ric

an
 A

m
er

ic
an

 c
hi

ld
re

n/
fa

m
ili

es
 in

 th
e 

ch
ild

 w
el

fa
re

 sy
st

em
 a

nd
 w

ill
 b

e 
ap

pl
ie

d 
to

 th
e 

Ka
tie

 A
. C

or
e 

Pr
ac

tic
e 

M
od

el
.  

 

   
   

   
   

   
 N

 

O
ut

co
m

es
 a

nd
 E

va
lu

at
io

n 
T h

e 
st

r e
ng

th
 o

f 
cu

r r
 en

t 
da

ta
 c

ol
 le

ct
 io

n 
p r

 a c
ti

ce
s,

 a
nd

 h
ow

 o
ut

 co
 m

es
 d

at
a 

is
 u

se
d 

to
 

in
fo

r m
 p

r o
gr

 a
m

s 
an

d 
pr

 a
ct

ic
e .

 

� 
A 

da
ta

 w
or

k 
gr

ou
p 

ha
s b

ee
n 

de
ve

lo
pe

d 
to

 a
dd

re
ss

 th
e 

da
ta

 n
ee

ds
 o

f i
m

pl
em

en
tin

g 
th

e 
Ka

tie
 A

. c
or

e 
pr

ac
tic

e 
m

od
el

.  
Th

is 
gr

ou
p 

w
ill

 c
on

ve
ne

 w
ee

kl
y 

to
 e

ns
ur

e 
a 

pr
ac

tic
e 

m
et

ho
do

lo
gy

 a
nd

 a
pp

ro
ac

he
s a

re
 su

st
ai

ne
d 

w
ith

in
 e

ac
h 

sy
st

em
 to

 p
ro

pe
rly

 id
en

tif
y 

an
y 

an
d 

al
l K

at
ie

 A
. s

ub
cl

as
s m

em
be

rs
 w

ith
in

 S
an

ta
 C

la
ra

 C
ou

nt
y.

 

   
   

   
   

   
N 

Fi
sc

al
 R

es
ou

rc
es

 
H 

ow
 f

is
 ca

 l p
 o l

ic
 ie

s,
 p

 r a
 ct

i c
es

, a
 n d

 e
xp

 er
 ti

se
 

su
pp

or
 t 

fa
m

i ly
 -c

en
 te

r e
d 

se
r v

 i c
es

. 

� 
M

HD
 is

 re
le

as
in

g 
a 

RF
P 

to
 a

dd
re

ss
 th

e 
se

rv
ic

e 
ne

ed
s o

f K
at

ie
 A

. s
ub

cl
as

s m
em

be
rs

. 
� 

M
HD

 a
nd

 D
FC

S 
ar

e 
jo

in
tly

 a
ss

es
sin

g 
th

e 
in

te
rn

al
 re

so
ur

ce
s n

ec
es

sa
ry

 to
 su

pp
or

t a
nd

 
su

st
ai

n 
th

e 
Ka

tie
 A

. C
or

e 
Pr

ac
tic

e 
M

od
el

 im
pl

em
en

ta
tio

n 
an

d 
se

rv
ic

e 
de

liv
er

y.
 

   
   

   
   

   
N 

 


