
How to use the 
Template

Wraparound and SOP Communications Examples



Possible Uses for the Template

Powerpoint Slides
What Families and Young Adults Can Expect

● Someone will contact you to get to know you and 
your family.

● There will be people coming to your home to meet 
with you.

● There will be regular team meetings.
● You will get copies of all plans and reports including 

your wraparound plan and your list of strengths.
● Your wraparound worker may ask you to sign papers, 

so that they can talk to other people to get ready for 
your first team meeting.

● You will be actively participating in the process. Your 
input is very valuable.

● More importantly, you will be listened to and 
respected.

Template Text for reports



As a handout 
to staff or 
partner 
agencies

As a handout 
to youth or 
families

Possible Uses for the Template



Possible uses for the Template

As a source of infographics As a Fact Sheet



Building a Communications Strategy

Use this worksheet to 
determine your priority 
audiences and the best way to 
reach them



Moving Forward

How can your communications efforts continue to be 
supported?
For example:

- Tools/messages aimed at community partners
- Talking points for Board of Supervisors
- Materials highlighting results/outcomes
- Tailored/shorten pieces from newsletters?
- Ideas?Reach out to the Title 

IV-E Waiver Mailbox at
IV-EWaiver@dss.ca.gov


