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A. The System Improvement Plan Narrative

1. Background

bursuant o AB 636, effective January 2004, Chiid Welfare Services
Outcome and Accountability System began operation in California. The
system operates on a philosophy of continuous quality improvement,
interagency partnerships, community involvement, and public reporting of
orogram outcomes, primarily on measuring outcomes in the areas of
Safety, Permanence and Child and Famiiy Well-Being.

California Outcomes and Accountability System (COAS), also known as the
California Child and Family Services Review (C-CFSR), include three
processes which together provide a comprehensive picture of county child
welfare practices. The Peer Quality Case Review (PQCR) is the first
component of the COAS process, followed by the County Self Assessment
(CSA) and finally the System Improvement Plan (SIP). The SIP process
requiras the county child welfare services the probation department to
collaboratively develop a comprehensive plan which focuses on services 1o
camilies from prevention through intervention (the entire continuum of
care). To this end, the SIP includes the Child Abuse Prevention,
Intervention and Treatment (CAPIT), Community-Based Child Abuse
Prevention (CBCAP), and Promoting Safe and Stabie Families (PSSF)
Three-Year Plan.

2. Del Norte County System Improvement Plan

A. The SIP Planning Process and Team Membership

The Dal Norte County Department of Heaith and Human Services (DHHS),
Social Services Branch — Child Welfare Services and Del Norte County
Juvenile Probation Department conducted two meetings and one focus
group to prepare for the current System Improvement Plan.

The first meeting was held on October 26, 2010. Participants included
<= from Child Welfare Services, Probation Department, Community Care
Licensing, and Foster Youth Services. The second meeling held on
November 17, 2010, was attended by the core representatives and
recommended stakeholders. The focus group held during the monthly
Independent Living Program meseting on November 22, 2010 was
attended by foster youth and was facilitated to elicit feedback relevant to
the four outcome areas identified for improvement over the next three
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years, Part of the focus group included a brief overview of the SIP process
as well as information gathered from the POCR and the (SA.

The stakehoider meetings and the focus group provided attendees
opportunity to provide input regarding child abuse prevention and
intervention,

Acditionally, the Blue Ribbon Commission (BRC) was integral to the SIP
planning process., The Del Norte BRC first convened in February, 2009
and focused on educating the group regarding available services. The
group next assessed gaps in services for children and families within the
community, followed by workgroup formation to address remaining
service needs. These needs are especially relevant to the SIP as they are
consistent with a number of strategies also identified to meet outcome
goals. They are;

° Resource Family Recruitment and Retention
. Re-implementation of Differential Response
s Home Visiting Searvices
. Youth Mentoring Services

Many of the BRC team members participated in the PQCR, CSA, and BRC
Workgroups

B. Svstem Improvement Core Represantatives and
Recommended Stakeholders

Del Norte County Department of Health and Human Services, Chiid
Welfare Services and Del Norte County Probation Department would like
to acknowledge the individuals and organizations involved in the System
Improvement Planning process. Their contributions and recommendations
were invaluable to the process and the development of this report.

. Aduit and Family Services

Court Appointed Special Advocate {(CASA)
Child Abuse Prevention Council/Children's Trust Fund
Chiid Welfare Services

Community Assistance Network

Del Norte County Counsel

Del Norte County Unified Schoo!l District
Foster Youth

Mental Heaith Branch

Parent Consumer

Probation Department

Remi Vista, Inc

L » L] L] L o




. Rural Human Services

o Smith River Rancheria

. In addition to the core representative listed above, resource
caregivers and Pubiic Health representative were invited to
participate.

C. Data Sources

The Del Norte SIP Team utilized data from the October 2010 (Q1 18) CWS
Outcomes System Summary Reports published by UC Berkeley Center for
Social Services Research (CSSR) and Safe Measures.

Furthermore, both the guantitative and guaiitative information gathered
during the PQCR and C5A were reviewead with Safe Measures.

Needell, B., Webster, D., Armijo, M., Lee, 5., Dawson, W.,
Magruder, 1., Exel, M., Glasser, T, Williams, D., .
Simmerman, K., Simon, V., Putnam-Hornstein, E., Frerer, K,
Cuccaro-Alamin, S., Winn, A., Loy, C., & Peng, C. (2009).
Child Welfare Service Reports for California for De! Norte
County. Retrieved from University of California Berkeley
Center for Social Servicas Research website.

URL: http: Jcssr herkeley.edu/uch_childwelfare

Children's Research Center Safe Measures Data, Del Norte County
CWS/CMS Reports from Children’s Research Center
website. URL: www.safemeasures.org/ca

D. Decision Making

Del Norte County Department of Health and Human Services (DHHS),
Child Welfare Services and the Del Norte County Probation Department
ensured a collaborative decision making model was utilized amongst 51P
ream members when determining SIP priorities, Priorities for the SIP
were determined via several methodologies (1)stakeholder input, (2)
current child welfare quarterly outcome data, (3) recommendations
received from the PQCR and CSA, (4) budgetary realities and consultation
with DHHS and Probation Administration, (5) consultants from CDSS,
OCAP and the University of California at Davis Northern Training Academy.

3. Outcomes Identified for Improvement

The outcomes and accountability system hias astablished core chiid
welfare outcomes that are the foundation to promoting best practice and
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providing for the needs of children in California. The California Child and
Family Services Review {C-CFSR) data indicators are specific to the safety,
permanency and weli-being of children in the child welfare system.

A Peer Quality Case Review (POCR) Overview

Del Norte County Department of Health and Human Services, Child
Welfare Services and the Del Norte County Probation Department
conducted their Peer Quality Case Review (PQCR) in January 2010. The
on-site review for both agencies was conducted simultaneously on
January 22-23, 2010.

The Reunification Composite Measure C1.1 was selected as the focus area
as performance in this measure has been consistently below the federal
goal. Reunification practices were analyzed so as to consider potential
program changes or new directions thereby increasing the rate of
reunification (i.e., improving outcomes) without also increasing the foster
care re-entry rate,

Measure C1,1 Definition

Of all children discharged from foster care to reunification during
the year who had been in foster care for 8 days of fonger, what
percent were reunified in less than 12 months from the date of the
latest removal from homea?

The following fist of recommendations for both Child Welfare Services and
Probation Department were identified during the PQCR. These
recommendations provided the SIP team with a platform from which to
identify SIP goals.

i PQCR Recommendations or Next Steps for CWS

. Del Norte CWS will work with the iocal Blue Ribbon
Commission to identify services gaps or insufficiencies in
serving chiidren and families.

° CWS will explore and adopt a formal participatory case
planning process.

. Early engagement strategies will be explored and a uniform
method adopted in order to standardize early client
participation in services.




. Work with the regicnal contractor for care provider training
to provide current and practical training to relative and
foster parent caregivers.

. Increased training of CASA volunteers.

. Develop court medialion process whereby clients and their
attorneys can agree to earlier participation in services.

. Develop a template to document concurrent plans and to
aide in facilitating ongoing participation and discussion with
famities from the initial removal of the children.

i PQCR Recommendations or Next Steps for Probation
Department
. The Del Norte County Probation Department wilt increase

communication and collaboration with biological families
aven when reunification is not the case plan goal.

. Juvenile Probation will seek additional training for family
engagement practices and seek information from Child
Walfare Services to better work with the families.

. Juvenile Probation will strive to utilize all available services in
the county and seek information on nNew and emerging
sarvices as to mest clients’ neads.

B. County Self Assessment Overview

The Del Norte County Self Assessment, compietad June 2010, provided a
focused analysis of ali C-CFSR Federal Outcomes for both Chitd Welfare
Services and Probation Department data. It also included input from
various stakehoiders whom identified the following themes as areas
needing improvement. These themes were incorporated in the
prioritization and seiection of outcomes for the CWS/Probation System
Improvement Plan.

i Placement Stability and Permanency

Several factors were identified regarding placement stabiiity and
permanency for Child Welfare Services and Probation Department
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including length of time in placement; severity of children’s needs;
and care provider experience and training. As a means to botn
prevent disrupted placements and promote permanency, additional
training will be provided to resource care providers, specifically
focusing on how to deal with challenging behaviors and mental
health issues of the children in their care.

Recruitment, Retention and Training of Foster Parents and
Relative/NREFM Homes

The following concerns coflectively iliustrate the need for
improvement in Del Norte County’s Child Welfare Services (CWS)
and Probation Department's recruitment and retention of foster
homes:

. Del Norte County CWS and Probation place youth in out of
county homes because there are not an adeguate number of
foster home within the county and there are no therapeutic
treatment facilities. Placement outside the County
compromises the ability to repair family relationships and
can nagatively affect family reunification.

. Out of county placements can alsc impacts the child in other
ways. Thay must leave their school, neighborhood, friends
and community when they move to an unfamiliar area.

. When children are placad out of county, social workers and
probation officers spend time and resources traveling to visit
the children. If there werse more children placed within the
county these resources could be used more effectively.

Local tribes also have few placement resources. Efforts are
currently being made within these communities to recruit more

tribal foster care providers allowing tribal children to be initially and
continuously placed in tribe specified homes.

Practice Models

Three practice models were proposed during the CSA that are
incorporated in the current SIP.

o Concurrent planning documentation will be formalized in a
structured and consistent manner.,
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. A formal process for Participatory Case Planning (PCP) for
hoth CWS and the Probation Department wili be selected
and implemented.

. Both the Probation Department and CWS have training
needs in eary family search and engagement strategies.
Both agencies will benefit from expansion of efforts
beginning at intake and continuing throughout the lifespan
of the case

C. Outcomes Needing Improvement

In review of Q1 2010 data (Needel et al, 2009), the county did not mest
federal standards for the following outcome measures:

i Safety Outcome 1: Children are first and foremost
protected from abuse and neglect.

Measure: S1.1: No Recurrence of Maltreatment: Of all children who
were victims of a substantiated maltreatment aliegation within a specified
6-month period, what percentage were not victims of another
substantiated allegation within the next 6-month period?

Federal Standard: = 94.6%
Del Norte County: 84.6 (126 out of 149)

ii. permanency Outcome 1: Children have permanency and
stability in their living situations without increasing reentry
into foster care.

Composite #1

Measure: C1.1: Reunification within 12 months (exit cohort): Of
the number of childran that exited foster are in a specific year, what
percentage of children were discharged within 12 months of latest
removal?

Federal Standard: = 75.2%
Del Norte County: 60.6% (20 out of 33)

Measure: C1.2: Median Time to Reunification (exit cohort): Of all
children discharged from foster care to reunification during a specifiea

' http:/cssr.berkeley.edu/uch_childwelfare
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year, wnat was the median length of stay {in months) from the date of
latest removal from home until discharged to reunification?

Federal Standard: < 5.4 months
Del Norte County: 10.8 months

Measure: C1.3: Reunification within 12 Months (entry cohort): Of
all the children discharged from foster care for the first time in a specified
6 month time period, what percent were discharged from foster care to
reunification in less than 12 months from the date of the removal.

Federal Standard: = 48.4%
Del Norte County: 40.0% (4 out of 10)

Measure: C1.4: Reentry following Reunification (exit cohort): Of
the children who reunified with their parent or guardian after being in
foster care, what percentage of the children reentered foster care in less
then 12 months from the date of reunification?

Federal Standard < 8.9%
Del Norte County: 29.8% (17 out of 57)

Composite #2

Measure: C2.3: Adoption within 12 months (17 months in care):
Of the children in foster care for 17 continuous months or longer on the
first day of & specific year, what percent were discharged to a finalized
adoption by the last day of that spacific year?

Federal Standard: 2 22.7%
Del Norte County: 21.1 % (4 out of 19)

Compaosite #3

Measure: C3.1: Exits to Permanency (24 months in care): Of the
children in foster care for 24 months or longer during a specified year,
which children were discharged to a permanent home by the last day of
that year and prior to turning 187

Federal Standard: = 29.19%
Del Norte County: 21.4% (3 out of 14)

Measure C3.3: In Care 3 years or longer (emancipated or age 18
in care): Of all the children in foster care during a specific year who were
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either discharged to emancipation, or rurned 18 while still in care, what
percentage of children had been in foster care for 3 years or ionger?

Federal Standard: £ 37.5%
Dal Norte County: 33.3 % {1 out of 3)

Composite #4

Measure: C4.3 Placement Stability (At L east 24 Months in Care):
Of the children in foster care during @ specific year that were in foster
care for at fzast 24 months, what percentage of children had two or fewer
placement settings?

cederal Standard: 2 41.8%
Del Norte County: 8.3% (2 out of 24)

D. SIP Target Outcomes

As in other counties with small populations, data is volatile. One child or
one sibling group in care can make the difference in meeting a standard
or nat. Outcomes were not selected hased on the current guarter’s data
~lone but rather based on the historical resistance to improvement or
current downward trend, and recommendations received in the PQCR and
CSA. With those guiding principles, the foliowing outcome measures were
celected for the 2011-2014 Self Improvement Pian.

i. Measure: S1.1: No Recurrence of Maltreatment:

Goal Selection Process: In Q1 2010 (Needell et al, 2009)%, the
county’s no recurrence rate was 94 6% or exactly 126 out of 149 chiidren
were not victims of another substantiated allegation within the
subsequent 6 months. This performance is beiow the federal standard of
94.6% and the state’s performance of 98.4% for the same time period.
cafe Measure data® indicated that between 2007- 2009 Del Norte County
workers promoted only 38.3% of high risk, substantiated and 55.6% of
very high risk, substantiated investigations for services, These families
are likely to have a recurrence of abuse or neglect. Currently, there are
limited services available to meet the needs of this population.

Goal: Del Norte County Child Welfare and Probation Department will
improve performance on this measure from the baseline (Q1 2010) of

? http:/cssr.berkeley.ecu/ uch_childwelfare
P hips://safemeasures.orgica

Page 9




84.6% to 30% by providing additional community based and chiid welfare
prevention and early intervention services within the limitations of current
fiscal realities. Specifically, the county will work with local partners to
assist with locating outside funding to re-impiement the community based
Differential Response program. Internally, Child Welfare Services has
consistently decreased staffing over the last five years in response to
budget reductions, reducing the county's ability tc serve voiuntary clients,
Over the next three years, Child Welfare Services will look at ways of
restructuring and realiocating resources for prevention and early
intervention services. For example, programs such as Parent Partners,
Family Group Decision Making, and Motivational Interviewing will be
implemented or expanded in an effort to prevent further substantiated
allegations and progression into the dependency process.

ii. Outcome Measure C1.4: Re-entry following Reunification

Goal Selection Process: Quarter 1, 2010 (Needell et al, 2009)°
indicates Del Norte County had a quarterly re-entry rate of 28%. This
performance is above the federal standard of 9.5% and the state’s
performance of 12.1% for the same time period. As stated earlier, this
measure can be significantly impacted by one sibling group entering foster
care. This outcome measure has been identified as & target measure for
the SIP.

Goal: Del Norte County Child Welfare Services and Probation Departmant
will improve performance on this measure by redefining collaborative
efforts with community service providers, biological families, and care-
oroviders (both foster and kin-care) to support successful reunification.
This will be accomplished by:

. Providing a mechanism for aftercare services to biclogical
families post reunification that is compatible with statewide
budget reductions.

v Work to repair damaged relationships between chiidren and
their families through programs such as Incredibie
Years/Dina Dinosaur and Strengthening Families,

. Provide training for resource families which fully explains
their role in successful reunification, with the goal of
developing a structure by which resource families and”

“ hitp:/cssr.berkeley.edu/uch_childwelfare
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reunified families will develop a relationship to support a
more successtul transition to reunification.

iti.  Outcome Measure C4.3: Placement Stability

Goal Selection Process: While placements are relatively stabie
between 8 days and 24 months, multiple placements for those children
and youth in care for over 24 months are more likely to occur. Between
Q2 2009 and Q1 2010 (Needell et al, 2009)°, the number of children in
care for 24 months or longer with two or fewer placements dropped in Del
Norte County from 20.7% to 8.3%. (federal standard for this measure is
41.8%). Most commonly, this population enters care at an early age with
unigue and persistent behavioral, mental health and/or medical needs *hat
present placement challenges. Additionally, some of these youth remain in
care due to a cultural objection to permanence.

Goal: Del Norte County Child Welfare and Probation Department will
improve performance on this measure from the baseline (01 2010) of
8.3% to 15% by identifying the group of dependents who have
experienced more than two placements and have been in care for more
than 24 months. Review of the reasons for each placemant will occur,
Patterns will be identified and targeted strategies will be developed to
prevent future placement disruptions, which may include:

. Promotion of Tribal Customary Adopticon for Native American
dependents.
. Work with service providers such as Remi Vista Inc. on how

to meet behavioral and mental health neads of youth that
may be interfering with permanency.

. Provide enhanced training to foster care providers on how to
identify and meet unigue and persistent needs of the child.

. Develop a policy of calling a Family Group Decision Meeting
before a placement change is considered,

iv.  Outcome Measure 8A: Youth Transitioning Qut of Foster
Care,

Goal Selection Process: This measure reflects outcomes for youth who
exited foster care placement due to attaining age 18 or 19, or those foster

" http:/cssr.berkeley edu/uch_childwelfare
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youth under age 18 who were legally emancipated from foster care
pursuant to Family Code Section 7000. Measure 8A inciudes only child
welfare supervised foster youth. The information entered on each
youth and reflected in the outcome measure is based on what is
known about the youth’s status at the month of exiting care.
This measure does not reflect the number of youth receiving ILP
services. The categories include: Education, Financial Support, Housing
Arrangements, Independent Living Program Services, and Permanency

Connection.

A local commitment has been made to ensure that each eligible
transition aged youth receives personalized services. October 2010
(Neadell et al, 2009)° data indicates that no youth were aligible for
sarvices in this outcome measure, in Del Norte County. In fact, there
are only five youth who are expected to emancipate in Del Norte County
during 2011,

Services to this population have been impacted by budget reductions
inciuding, decreased allocation for Independent Living Services,
elimination of Emancipated Youth Services aliocation, and the potential
loss of the Transitiona! Housing Placement Program (16-18) and
Transitional Housing Placement Plus (18-24) program which are solely
funded through state dollars.

More encouragingly, in October 2008, the federal government enacted
the Fostering Connections to Success and Increasing Adoptions Act
(Public Law 110-351). This new law gives states the ability to establish
relative guardianship programs with federal financial participation in the
costs. PL 110-351 also makes federal funds available for foster care,
kinship-guardianship, and adoption assistance benefits to youth who
meeat certain conditions {e.g., employment and education related
requirements) until age 21.

In California AB 12 provides legisiation to opt into these essential federal
funding opportunities. AB 12 would:

. Re-enact the existing Kin-GAP program to align it with new
federal requirements

. Provide transitional support to gualifying foster youth until
age 21.

¢ hitp:/cssr.berkeley.edu/uch_childwelfare
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These changes represent both fiscal and social improvements to
California’s foster care system. As a result, California would utilize
federal funds to meet costs currently borne by the state and counties,
and would realize proven savings from declines in unemployment,
nomelessness, teen pregnancy, public assistance, and the other costly
outcomes for young aduits who “age out” of foster care.

Goal: Del Norte County Child Welfare and Prohation Department will
continue to ensure that all eligible youth and their care providers are
aware of services and programs avallable to this population and provide a
supportive environment to encourage participation.

4. Literature Review

Following are brief reviews of the literature pertaining to the four selected
SIP Target Outcomes.

A Review of Recurrence of Maltreatment (Measure
511

According to the UC Davis Northern Training Academy review of
llterature, "Predicting and Minimizing Recurrence of Maltreatment,”
(August 2009), research reveals the importance of three practices:
early intervention, the offering of voluntary sarvices to
unsubstantiated cases and the provision of substance abuse
services as the means of regucing future maltreatment. Research
further indicates that family or parent therapy produces minimal
substantive or permanent change. The meassage of the ressarch of
whether a family is re-reported for abuse is not simply a function of
the maltreatment but many other extarnal factors as well.

i Type and Severity of Abuse

e The literature indicates that children with & history of
maltreatment are six times more likely to have racurrence
than children who have not experienced maltreatment and the
risk of recurrence increases after each maltreatment event,

e Families that experience neglect have a 52 to 53% higher
likelihood of recurrence of maltreatment,

e Families that experience multiple types of abuse have a higher
iikelihiood of recurrence of maltreatment.

e The more severe the abuse the more likely there will be
recurrence.
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iv.

Child Factors That Contribute

Age: yvounger children, age 0-5 years, are more likely to
experience recurrence while children 12 fto 17 years old are
jess fikely.

Children with developmental disabilities are more fikely to
experience recurrence, including children with learning
disabifities.

Parent Factors That Contribute

Families where substance abuse was a presenting problem,
particularly alcohol, were more likely to experience recurrence
of maltreatment,

In families that presented where the parent(s) had a history orf
mental health problems the families were more fikely to
experfence recurrence of maltreatment.

In families where domestic violence was a presenting problem
the families were 1.5 times more jikely fo experience
recurrence of maltreatment.

In families where the caretaker was emotionally disturbed the
familias were 1.7 times more likely to experience recurrence
of maltreatrent.

Single parent families were more fikely to experience
recurrence of maltreatrmant.

The more children involved in the family the higher the
likelihood of maltreatment.

Family/Environment Factors That Contribute

Famifies that have had a child previously placed with child
welfare in out of home care were more likely to experience
recurrence of maltreatment.

Chiidren living in a rural and/or economically depressed area
were more likely to experience recurrence of maltreatment,
Famnilies who had a lack of social support and high family
stress were more likely to experiance recurrence of
maltreatment.

If families were unable to engage in 3gency services in
previous maltreatment events, they were more likely to
experience recurrence of maltreatment.

The longer ramilies engage in services previously was
associated with less recurrence of maltreatmeant.
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Famifies experiencing poverty were positively associated with
recurrence of maltreatment,

Compliance with service plans s associated with lower rates of
FECLITENCE,

Agency Factors

Agencies often have data reporting issues when coflecting
information on recurrence of maltreatment. A review of how
an agency collects dats often impacts their outcomes in this
area.,

The use of accurate, refiable risk and sarety assessments and
planning tools that have been well implemented throughout
the agency appears to decrease recurrence of maltreatment
by 28%.

The use of a diversified response system decreases recurrence
of maltreatment.

Family involvement in sarvice planning increased family
engagement which decreases the likelihood of recurrence.
When agencies do multi-factor and prioritized assessments
that identify interventions specifically targeted at risk and
safety factors recurrence of maltreatment decreases.

Review of Placement Stability (Measure €4.3)

According to the UC Davis Northern Training Academy review of
literature, "Issues, Concerns, Outcomes, and Future Directions,”
(August 2008), research reveals that placement stability is
important for children to develop healthy saecure relationships
(Leathers, 2002). It is important to minimize the number of
changes children experience.

Some key components for improving practices for increasing the
probability for placement stabifity include:

.

Strong fracking and case planning to ensure that “foster
arift” is avoided to achieve permanency.

Early intervention.

Increasing the availability and use of placement choice. It is
essential that children are moved because of their identified
needs, not because of unavailability of placements.
Increasing multi-agency support. There is strong and
conclusive evidence that providing support to foster parents
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(and kin) reduces the likelihood that placement disruption
will occur.

Summary of key findings:

Bahavior problems, particularly aggressive behavior, are a
strong predictor of placement disruptions. ‘

High rates of case turnover are related to children
experiencing multiple moves.

The type of placement is related to placement instability,
with relative foster care and treatment foster care
experiencing the least instability.

The first six months of placement is the greatest time of
instability, with 70% of the disruptions occurring during this
Hme. Infants experience the most moves within the first
month of placement.

As the number of placements increase for children, it is more
likely they will experience later placement disruptions,

Effective Ways to Lessen Placement Stability:

Provide support and. training for foster parents/caregivers.
Provide training for both child and caregiver, such as Parent
Child Interactive Therapy (PCIT).

Concurrent Planning.

Provide placement-specific services (transportation, foster
family counseling, etc.).

Provide child-spacific services (Mantal Health services, etc.)
Increase caseworker retention. High caseworker turnover is
refated to greater placement disruptions (Unrau & Wells,
2005),

Review of Foster Youth Transitioning to Self-
Sufficient Adulthood

According to the UC Davis Northern Training Academy review of
literature, “Factors, Characteristics and Practices Related to Former
Foster Youth and Independent Living Programs (ILP),” (June 2009),
research reveals that foster vouth are at a distinct disadvantage as
they exit the foster care system in the areas of education, housing
and employment. ILP programs have helped some youth, but not
all vouth participate and many programs are not person-centered,
Troubled youth need early services and ILP services to increase the
likelihood of a successtul exit from foster care, They need

Page 16




supportive relationships with caseworkers and caregivers, McCoy
and colfeagues (2008) recommended that vouth who do not exit to
aaoption or return home would benefit from longer stays in foster
care.

Naccarato and DelLorenzo (2008) make spacific racommendations
for ILP services. The following are some of them:

. Develop ILP plans tailored for each youth with clear goals.

. Provide aftercare services, especially crisis intervention and
case management.

. Encourage youth to attend and complete college.

° Develop and maintain sufficient housing programs.

. Set high expectations for foster youth.

There are no igentified best practices for ILP services at this time;
however, there are some promising practices. One practice is to
use mentors to assist with the transition to independence. Mentors
not only can provide emotional and instrumental support, but they
can also advocate that the youth participate in ILP services. Youth
should become involved in ILP services as soon as they reach
adolescence. All youth should be involved in their plan for
fransition.

Research suggests that future focuses for ILP services should relate
lo the youth's access to stable housing, educational stability,
employment services, and establishing and maintaining supportive
mentoring relationships.

0, Literature Review for Re-entrv Following
Reunification (Measure C1,4)

i According to the UC Davis Northern Training
Academy review of literature, "Factors, Characteristics, and
Promising Practices Related to Reunification and Re-
entry,” (May 2009), key research has revealed:

. It is important that families continue to live within the same
neighborhood or community.
. Key factors associated with re-entry into foster care include

children with behavioral or health issues, placements into
non-relative care, placemeant instability, parental mental
iliness, substance abuse, poverty, parental ambivalence
about reunification, the amount of family coherence at the
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time of separation, and previous failed reunification
attempts.

Contributing factors are the parent’s lack of knowledge,
confidence and abilities to appropriately interact and support
their child through the frustrations of parenting.

The needs of the entire family must be addressed.

There are only a few evidence-based practices that positively
impact re-entry. Some of them are The Incredible Years,
The Nurturing Parenting Program, and Parent-Child
Interaction Therapy (PCIT).

Promising practices for preventing re-entry are:

Implement family engagement strategies (Dawsor and
Barry, 2002).

Engaging families and including them in the process of case
planning and throughout a case Is argued to be an important
part of the family decision making process as those who are
involved in the decisions that affect them should have
greater commitment and thus be more successtul in
obtaining positive family outcomes (Tippett, 2007).
Participatory case planning practices as described in the
Participatory Case Planning Resource Guide by Northern
Training Academy, 2008, including a family team meeting
model for decision making.

Studies lend supporting evidence that engagement with
adolescent probationars should lead to positive family
outcomes.

Effective parent-child visitation (Smariga, 2007).

5. Summary of Current Activities in Place or Partially
impiemented

A. Measure S1.1 current activities

Despite having & robust and successful Differential Response (DR)
program Child Welfare Services budget reductions in November 200%
required a prioritization of core programs and unfortunately, DR was
eliminated. In response, the Blue Ribbon Commission quickly formed a
workgroup with the goal of re-implementing DR in Def Norte County.
Differential Response is considered to be a key component in preventing
recurrence of abuse and neglect as it creates a network of service
provision available beyond the capacity of Child Welfare Services.
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B. Measure C1.4 current activities

Several BRC workgroups have convened with the goal of improving
successful reunification. One such workgroup meets monthly and is
tasked with the recruitment and retention of resource families.
Furthermore, this group is currently reviewing avaliable curriculum and
training to enhance the abilities of Del Norte County resource families to
care for children under the court’s jurisdiction. Additicnal training and
support for foster family members and biological parents is needed in
order for foster and kin care families to understand their roie in
supporting reunification. This group is also looking at implementing
aftercare services that will encourage continued collaboration between
foster and kin-care families and the newly reunifiad biological family.
Ancther BRC workgroup is exploring youth mentoring opportunities and
yet another is focused on developing a home visiting program.

In July of 2010 Child Welfare Services expanded the contract with the
local service provider of the Child Abuse Prevention and Treatment
(CAPT) program to include a Pre~-CAPT early engagement component.
This group is for clients new to Chiid Welfare Services and focuses on the
importance of early engagement, minimizing anger, becoming
accountable and moving through resistance. The goal is for the client to
graduate into the full CAPT program with credit for the time spent in the
early phase or tc move on to the remaining components of their case
plan.

DHHS has begun a coliaborative approach to serving the Transitional
Aged Youth population with a focus on foster youth. Comprised of CWS,
Mental Health, Public Health, Public Assistance, Employment and Training
and Probation Department, the group will develop and maintain a
thorough understanding of internal and extarnal resources and how o
maximize program benefits for the transitional aged population. A
resource guide for transitional aged services will be developed; current
events and opportunities will be shared at weekly meetings and via
email. Additionally, a web-site dedicated to Independent Living Services
will be updated.

For the past two years, both Child Welfare Services and Probation
Department have invested time and resources to train staff in
Motivationat Interviewing (MI). MI is a best practice with a long history
of research based outcomes and is a direct client-centered approach for
eliciting behavior change by helping clients to explore and resolve
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ambivalence. Compared with nondirective methods, it is more focused
and goal-directed. The examination and resolution of ambivaience is its
central purpose, and the social worker is intentionally directive in
nursuing this goal. Over the course of the SIP, MI will be implemented
with service partners such as Del Norte County Alcohol and Other Drugs
(AQOD) to achieve more focused client outcomes,

6. New Activities

A number of new activities for both Child Welfare Services and Probation
Department are highlighted in the SIP Matrix. Both Probation and Child
Welfare Services will participate in participatory case planning and
emancipation conferencing. These activities will be staggered over the
next three years.

A. Participatory Case Planning (PCP);

Child Welfare Services and Probation Department will research the several
models whereby the focus family, extended family members, child welfare
and/or probation staff, mental health professionals and others closely
involved in children’s lives gather to discuss famity’s strengths, concerns
and resources to develop a family safety, preservation or reunification
plan. A model will be selected and implemented over the next three
years.

B. Emancipation Conference:

This meeting will be implemented as a standard practice through regular
Independent Living Services provided through the county. Each
transitioning youth will invite important family and other support pecple to
a conference focused on the youths neads as they emancipate from Child
Welfare Services. The vouth will be empowered to determine and set
their goals, and encouraged to be “forward looking.” One important
outcome includes reconstruction of a family if no biological ties exist or re-
establishing the family of origin if one exists,

C. Signs of Safety:

This model employs Appreciative Inguiry (Al), a process of asking
questions and focusing on successful behaviors and practice in the
assessment of:

. What supports are needed from families to care for thelr
chiidren.
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. Whether there is sufficient safety for the child to stay within

the family.

. Whether the situation is dangerous and the child must be
removed.

. If the child is in the foster care, is it safe for the child to

return home.

Signs of Safety will be implemented in rolling stages, beginning with
Emergancy Response in January 2011 and will continue throughout the
course of the next three years.

D. Ages and Stages Ouestionnaires (AS3-3 and ASO: SE):

The ASQ-3 and ASQ: SE are two distinct tools, the ASQ-3 focuses on
developmental milestones while the ASQ: SE focuses on social-emotional
health, These screening tocis are for children from one month to 5 14
years of age. Highly relfiable and valid, these tools identify strengths and
trouble spots, educates parents about developmental milestones, and
incorporates parents’ expert knowledge about their children. Al children
under five with a substantiated aliegation will be screened.

Ages and Stages Questionnaire — 3 (ASQ: 3):
» Communication (babbling, vocalizing, listening and
understanding)

e Gross motor (assesses arm, body and leg movements)
e Fine motor (hand and finger movements)

» Problem-solving (learning skills)

» Personal-social (solitary play, play with toys)

Ages and Stages Questionnaire ~ Social Emotional (ASQ-SE)
» Self-regulation
e« (Compliance
« (Communication
» Adaptive functioning
s Autonomy
e Affect
o Interaction with others

7. Integration between CSA, PQCR, CWS/Probation Planning
Process and CAPIT/CBCAP/PSSF Plan
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A. Incredibie Years

Both CAPIT and CBCAP funds will continue to support The Incredible
Years Parenting (IYP) program first implemented in Del Norte County in
January 2005. The Del Norte County Child Care Council currently hosts
the IYP program which runs at capacity throughout the year. Referrals
are made from a variety of community agencies, service providers and can
be made by self referral. Historically, the program serves an equal
aumber of self-referred clients and those mandated to attend,

Incradible Years has been rated as “Well-Supported by Research” by the
California Evidence-Based Clearinghouse for Child Welfare in the areas of
Parent Training and Prevention of Child Abuse and Neglect, This course
is designed to promote emotional and social competence; and to prevent,
reduce, and treat behavior and emotional problems in young children.
Primary program objectives include:

. Increase pesitive and nurturing parenting.

. Reduce critical and violent discipline approaches by repiacing
spanking with positive strategies such as ignering, using
logical and natural conseguences, redirecting, adequate
monitoring, and problem-solving.

. Improve parents' problem-solving skilis, anger management,
and communication skills.

. Increase family support networks and school involvement.

. Help parents and teachers work collaboratively to ensure
consistency across settings. '

® Increase parents' involvement in children’s academic-related

activities at home.

Some school aged children may also receive the school based curricuium,
Dina Dinosaur, which teaches the companion techniques of emotional
regulation in the classroom setting. The program is provided at limited
school sites each year, only as resources allow.

Time Limited Family Reunification and Adoption Promotion and Support
Services components of PSSF funds will be used to facilitate a special
group of Dina-Dinosaur for those children between ages 2-10 in
temporary out of home placement as well as those in concurrent and
adoptive placements. This program will facilitate the reunification process
and strengthen family relationships in a way that will prevent future re-
entry into the Child Welfare System. For children in 2 plan of Family
Reunification, parents will have Incredible Years as part of their case plan.
=or those children in concurrent and adoptive placements, resource
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famities will be asked to take the IY series to maximize the benefit of the
program and strengthen the success of the adoptive placement.
Advocacy is also taking place to promote the expansion of The Incredible
Years curriculum throughout Del Norte County to be supported by the
Building Healthy Communities Initiative {California Endowment).

B. Home Visiting for Pregnant and Parenting Teens

The Family Preservation and Family Support compenents of PSSF funds
will continue to suppcert eiements of 2 home visiting program for pregnant
and parenting teens. This program is availabie t¢ dependents and wards
as well as Tribal and community members and has been successful in
supporting teens in their parenting role or in making an alternate long
term plan for their infant such as guardianship or adoption.
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2. CWS/Probation Narrative

Data review was the primary criterion used in selecting the Child Welfare
Services cutcome goals of $1.1, No Recurrence of Maltreatment; C1.4 Re-
entry Foliowing Reunification; and C4.3 Placement Stability (24 months+
in care). Measure 8A was selected by Child Welfare Services and
Probation based on agency and community commitment to the transition
aged population in an effort to progress toward self sufficient adulthood.
Measures S1.1 and C1.1 have previously been raviewed in prior System
Improvement Plans and Measure C1.1 was the focus of the 2010 PQCR.

While it has been difficult to show significant improvements in these
outcome areas, Del Norte County is investigating specific patterns in client
demographics and child welfare practice in an attempt to better isolate
the variables that impact these outcomes.

Two Stakeholder's Meetings held to elicit strategies for implementing
change for CWS and Probation yielded many suggestions, some of which
have been incorporated into the SIP Matrix. See Matrix for detail on
selected strategies.

. S1.1, No Recurrence of Maitreatment: CWS outcome area
- Family Team Meetings

Consistent and cohesive practice of strategies

- Enhance early Family Search and Engagement in the

“ront end”

Additional Family Maintenance SW

Differential Response

r

. Cl.4, Re-entry in foster care following reunification: CWS
and Probation
- After-care program (step down services)
- Model for families to ask for help
- Family transition plans
- Continues foster parent relationships
- Parent partners to stay "connected” to the family
- Remi Vista rehabilitaticn specialists for after-care services
- Differential Response/After Care

. C4.3 Placement Stabiiity (24 months+ in care)
- Resource Family Liaison at the Department
- Increased resource family training
- Resource family mentoring program
- Family Group Decision Making

tn
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- Censistent Family Search and Engagement
- Resource family handbook

8A Children Transitioning to Seif-Sufficient Adulthood: CWS

and Probation

- Youth pser mentors

- Faith based mentors

. “ACES” or similar assessment for youth and families

- Jobs for transitioning youth

- Family Search and Engagement to re-estabiish family
relationships or locate a permanent home

- Integrated service delivery model

- Agency provide transportation

. Educate resource families about the importance of ILS

Additionally, a focus group with transitional aged youth was held on
November 22, 2010, Youth were briefed on the SIP process and asked for
input with respect to future planning. The following suggestions were
made for specific outcome areas for Child Welfare and Probation:

[

S1.1: Jeave child in the home and work with the family,
provide more Anger Management and ADD/AA services, iook
for “positives” with the family and honesty from the social
workers.

C1.4: have social workers check back in on families after
dependency or wardship has terminated for those families
who want it; some youth prefer to remain in foster care.

c4.3: leave child at home, more tolerant and flexibis
resource families, better trained foster parents, more homes
without special diets and religious practices, breaks for the
foster parents, anger management for the resource narent,
more money to help foster parents provide for their needs.

8A: provide house, money and food, check in on them
every two weeks for short visits, vocational training, job
finding — employment services, transitional housing.

3. CWS/Probation SIP Matrix.

Goals, strategies, and milestones for the current SIP were set using
findings in PQCR, CSA, and county data from the October 2010 guarterly
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report (Needell et al, 2009), and projecting an improvement goals that
would be attainable and sustainable within the time frame of the plan.
Del Norte County data is volatile due to the small population. One family
can disrupt an entire outcome in either a positive or negative direction.
Goals have been set by percentage points however outcome updates will
be reported by participation rates and percentage points for added
perspective,

Agditicnally, the State Program Improvement Plan (PIP) was reviewed.
Del Norte County's SIP directly connects to the PIP Strategy 1: Expand the
use of participatory case planning; Strategy 2: Enhance permanency
efforts; Strategy 2: Enhance and expand caregiver recruitment, retention,
and training; and Strategy 5: sustain staff/supervisor fraining.

The following SIP matrix section outlines the target SIP outcomes, goals,
mitestones, timeframes, and assignments. CAPIT/CBCAP/PSSF funded
services are identified in the matrix.

" hitp:/cssr.berkeley.edu/uch_childwelfare
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4. CWSQIP Narrative

A. CWS

During the 2009-10 CWSOIP funds were initially used to purchase
community based, Differential Response Services. This program was
terminated when Child Welfare sustained substantial budget reductions.

Chiid Welfare Services Outcome Improvement Plan funds for 2010-11 will
be used to:

. Partially fund Baby Steps, a voiuntary support program for
pregnant and parenting teens,

. Fund Parent Partner and TAY mentor positions

. Training and implementation of new strategies such as Family
Group Decision Making, Signs of Safety and Motivational
Interviewing, identified in the SIP Matrix.

B. Probation

The Del Norte County Probation Department was not able to caim 059-10
OIP funding due to staff shortages.

Probation OIP funds for 2010-11 will be used to:
» support staff training needed for family team buiiding strategies
such as negotiation and communication technigues
« subsidize supportive family activities such as bowling or camping
while working to stabifize families

Any additional funds will be used to support youth and families following
reunification of the youth in their transition to adulthood.
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C. Part II- CAPIT/CBCAP/PSSF

1. CAPIT/CBCAP/PSSF Cover Sheet

Period of Plan:

CAPIT/CBCAP/PSSF Contact and Signature Sheet

January 2011 to January 2014 1

Submitted by:

Date Submitted:

Board of Supervisor Designated Public Agency to
Administef CAPIT/CBCAP/PSSF programs

Name & title: Gary %u‘,}é\ D:r# tor

Signature: Z/”"

Address; 88d N/Ar—thgre;t\nrlve, Crescent City, CA
Fax: 707-464-3258

Submitted by:

Phone & E-mail:

Chiid Abuse Prevention Council (CAPC)

707-464-3191 gblatnick@co.del-norte.ca.us

Representative
Name & title: Melodee Waggener, Chair
Signature: atedes LDnpgene s
Address: 494 Pacific Ave, Crescgqt City, CA 95531
Fax:

Submitted by:

Phone & E-mail; 707-464-5500 ext 121

Parent Consumer/Former Consumer
(Required if the parentis nota member of the CAPC)

Name & title: Jennifer Dutton, parent consumer
Signature: W A ig A MUT\[O 71
Address: gau Northcrest Drive

Fax:

E’hone & E-mail:

I
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CAPIT/CBCAP/PSS

e ———————

Submitted by:

F Contact and Signature Sheet (continued)

PSSF Collaborative Representative, if appropriate

Name & title: Roy Jackson, Social Werker Supervisor
Signature: \%J;Q:__‘“"‘“*«\_m

Address: 880 Northcrest Drive, Crescent City, CA 95531
Fax: 707-464-5227 -

Phone & E-mail:

Submitted by:

707-464-3151 roy.jackson@cws.state.ca.us

CAPIT Liaison

Name & titie:

Crystal Markytan

Address:

880 Northcrast Drive, Crescent City, CA 95531

Fax:

707-464-5227

Phone & E-mail:

707-464-3191

- cmarkytan@co.del-norte.ca.us

Submitted by: CBCAP Liaiscn

Name & title: Crystal Markytan

Address: 820 Northcrest Drive, Crescent City, CA 95531
Fax: 707-464-5227

Phone & E-mail:

Submitted by:

707-464-3191 cmarkytan@co.del-norte.ca.us

PSSF Liaison

Name & title:

Crystal Markytan

Address:

880 Northcrest Drive, Crescent City, CA 85531

Fax:

707-464-5227

Phone & E-mail:

BCS Approval Date:

707-464-3191 cmarkytan@co.del-norte.ca.us

3-8~ [

Name:

LSl Mo Nanwer, Cinaly

Signature:

l
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2. SIP Team & Plan Overview

A, Child Abuse Prevention Council

i. Mission

To promote healthy families by encouraging education, public awareness
and community support in Del Norte County. Supporting child advocacy,
encouraging child focused community events, developing self-sustained
and locally supported resources, will lead to a safer community that values
the future and empowerment of children.

ii Structure

The CAPC was designated as the council to carry out child abuse
pravention functions by the County of Del Norte County Board of
Supervisors, resolution # 2009-004 (Attachment C). The CAPC is
comprised of designees from agencies, community based non-profits, and
community members. {Attachment E)

The CAPC was also designated to carry out the California Children’s Trust
Fund (CCTF) activities per resolution # 2005-48 (Attachment D). The
CAPC receives CCTF and Kids Plate revenue. The dollar amount received
by the CAPC in FY 2009/10 was $5,723. CCTF information as specifiec in
W& code section 18670 (c) is collected and published at the Del Norte
County Auditor’s Office and available to the public.

i Standing Committees of CAPC

¢ Executive Committee
This committee will ensure the Council is working in
accordance with all local, state, and national standards.
There will be a Chair, Vice Chair, Secretary and Treasurer on
the committes. Members will be nominated and elected from
the council membership each year.

. April Child Abuse Prevention Committee
This committee wili be responsibie for fundraising, pianning,
and holding the annual youth and family fair and other
activities, during April Child Abuse Prevention Month.

o Education and Outreach Committee

This committae will meet as necessary or at the request of
the Council Chair. The committee will promote public
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awareness of child abuse and neglect prevention and
encourage families to participate in child focused community
events that will build & safer community for children,
through outreach and education activities.

B. PSSF Collaborative

For the purposes of planning for the use of PSSF funds, our local planning
body was the SIP Stakeholder Team that participated in the County Self
Assessment (CSA) and the development of the System Improvement Plan
(SIP). During the CSA/SIP process, group meetings, focus groups,
interviews, surveys, and planning meetings occurrad to solicit input from
the Stakeholder Team. The group was able to reach a consensus that
PSSE funds would be best used in support of a program for dependent
children linked to parent education for adults receiving time limited
reunification and adoption support services, as praviously noted in this
report.

C. CCTF Commission, Board, or Councii

In Del Norte County the Child Abuse Prevention Council Del Norte carries
out the function of a CCTF Council, This was approved by the Del Norte
County Board of Supervisor's in resolution # 2005-48 {Attachment D). Full
description of the Child Abuse Prevention Council structure has been
previously noted in this report.

D. Parant Consumer

The CAPC will continue to have at least one parent consumer on the
Council. The parent will receive a stipend for participation. The parent
representative will be invoived in the planning and execution of the Youth
“and Family Fair, a reoccurring Child Abuse Prevention Month activity.
Additionally, the parent volunteer is reguired to attend monthly CAPC
meetings, sit on one or more of the standing or ad hoc committees within
the council, and provide important feedback representing the parent’s
point of view.

The CAPC parent representative will assist in recruiting more parent
participants for prevention based activities. Parents will be invited to
prevention activities and training sponsored by the Department of Health

and Human Services,




A parent partner wiil be hired through the Department of Health and
Human Services (DHHS)to assist in the early engagement of parents in
the Emergency Response program. The parent will be trained in
Motivational Interviewing, Structured Decision Making, Signs of Safety as
well as basic Child Welfare Services praclices.

E. Desianated Public Agency

-PHHS, Social Services Branch is designated by the Board of Supervisors to
administer the CAPIT/CBCAP/PSSF programs.

F. Fiscal & Outcomes Narrative

Del Norte County DHHS assures that the funds received will supplement,
not supplant, other State and local public funds and services provided.
Although CAPIT/CBCAP/PSSF funds are not currently leveraged with other
funds, collaborative and supportive partnerships have been formed that
enahle CAPIT/CBCAP/PSSF services to be provided and sustained in
various locales. These collaborations are discussed further under Service
Array. In addition, the county and the CAPC will continue to explore
leveraging these funds as cpportunities arise. CAPIT and CBCAP funds will
continue to be awarded to an eligible non-profit agency in response to an
RFP to provide ongoing services identified as a need in the community.
Sixty percent of PSSF funding will be used by the County to provide direct
services to eligible children and families. Forty percent of PSSF funding
will be used to provide services through a community provider to eligible
children and families.

The Fiscal Unit (DHHS) tracks expenditures via PIN codes, and report
CAPIT and PSSF expenditures on the County Expense Claim. CBCAP
funding is tracked by DHHS through PIN codes, invoices submitted by the
contractor and oversight by the Social Services Branch manager.
Children’s Trust Fund and Kid's Piate revenue is held in an account by
DHHS. DHHS receives and processes invoices from the CAPC for funds in
the CCTF. DMHS provides account information to the CAPC on a monthly
basis.

G. Local Agencies- Reguest for Proposal Process

As the designated public agency, Del Norte County Department of Health
and Human Services gives the following assurances:

. A competitive process was used to select and fund
programs.
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. Priority was given to private, nonprofit agencies with
nrograms that serve the needs of children at risk of abuse ar
neglect and that have demonstrated effectiveness in
prevention or intervention.

. Agencies eligible for funding provided evidence that
demanstrated broad-based community support and that
proposed services are not duplicated in the community, are
hased on needs of children at risk, and are supported by a
local public agency.

. The project funded shall be culturally and linguistically
appropriate to the popuiations served.

. Training and technical assistance shall be provided by
private, nonprofit agencies to those agencies funded to
provide services.

. Services to minority populations shall be reflected in the
funding of projects.

. Projects funded shall clearly be related to the needs of
children, especially those 14 years of age and unaer.

. The County complied with federal requirements to ensure
that anyone who has or will be awarded funds has not been
suspended or debarred from participation in an affected
program.

. Non-profit subcontract agencies have the capacity to
transmit data electronically.

For the use of CAPIT funds:

. The Department of Health and Human Services, the
designated  public agency, will give priority for services to
children who are at high risk, including children who are
being served by child welfare services for being abused
and neglected and other children who  are referred for
services by legal, medical, or social services agencies.

. The agency funded shall demonstrate the existence of a
10% cash  or in-kind match, other than funding provided
by the CDSS.
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H.

CBCAP Outcomes

The following describes the plan to evaluate the following outcomes for
programs funded by CBCAP.

il

Engagement Cutcomes:

Request that each family served with CBCAP funds complete
the “IY Parent Program Satisfaction Questionnaire” at course
completion. (Attachment H)

In the “Overall Program” category, participants will indicate
a neutral or higher rating in nine of the eleven possibie
responses.

DHHS will monitor the outcome by randomly selecting ten
guestionnaires per class cycle.

Short Term Outcomes:

Request that each family served with CBCAP funds complete
the MY Parent Program Satisfaction Questionnaire” at course
completion.

In the “Specific Parenting Techniques” participants will
indicate a neutral or higher rating in five of the nine possible
responses in the "Difficulty” section and seven of the nine
responseas in the "Usefulness” section.

DHHS will monitor the outcome by randomiy selecting ten
guesticnnaires per class cycle.

Intermediate Qutcomes:

Reflect changes in applied skills and behavior of individuals
who successfully graduate from the Incredible Years parent
education program. Examples include increase use of
nositive discipline skills, ability to meet child’s health care
and school readiness needs and understanding of chiid's
developmental abilities.

DHHS will monitor this outcome by randomly selecting ten
pre and post test questionnaires (Attachment I) per class
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cycle, Tests will be reviewed to determine participant
satisfaction with the provision of service and the education

received.
iv. Long Term Goals:
. An annual decrease in the number of participants who have

recurrence of a substantiated referral for abuse and/or
neglect after graduating from 1Y,

I. Peer Review

CBCAP grantees will deveiop an annual Peer Review process by January
2012 and at least one Peer Review will occur between January 2012 and
January 2014. DHHS ensures that the CBCAP Peer Review process will be
using the guidelines entitied: “"CBCAP Peer Review in CBCAP: A Source
Document for Assessment and Best Practice”.

3. Service Array

CAPIT/CBCAP/PSSF funded services are cocrdinated with the array of
services available in the County in a variety of ways. The Incredible Years
receives referrals from many agencies serving children and families
including Del Norte County Schools, Family Law Mediation, the Family
Resource Center, and through self referral. The program alsc provides
services in local schools with the Dina Dinosaur curriculum and in the
County Jali for parents participating in a Child Welfara Services case plan.
The program will also be further integrated into Child Welfare Services
with the additicn of the specialized sessions of Dina Dinosaur for
dependents of the court ages 2-10 to be offered simuitaneously with the
Incredibie Years Parent Education curriculum for their parents or
concurrent caregiver. PSSF Time Limited Reunification and Adoption
Support monies will be used to support the special sessions of Dina
Dinosaur. Dependents will participate in Dina Dinosaur within the 15
month period that begins on the date that the child is considered to have

entered foster care.

Baby Steps, an early intervention program for pregnant and parenting
teens, is funded in part through PSSF Prevention and Family Preservation
monies. This program is highiy collaborative and meets monthly with
team partners from Public Health, Public Assistance — Employment and
Training, Del Norte County Schools, Northcoast Children's Services -
Headstart, Planned Parenthood and Redwood Coast Regicnal Center. The
program delivers services in coordination with Cal Learn and with Planned
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Parenthood in a program offered to a smaller segment of the larger group
called, Teen Success. The goal of this program is to maintain family size
while the teen parent obtains their high school diploma.

K. CAPIT/CBCAP/PSSF Services and Expenditure Summary

Del Norte County's expenditure plan that identifies how funds will be
expended for activities allowable under each funding source can be found
in Attachment F.

L. Description of Services

i Incredible Years Program

A parent education program with an overarching goal to improve
parent/child interactions that is based on 4 components:

. play

. praise and reward

. effective limit setting
. handling misbehavior

Each course mests weekly for 12 weeks. Participants are given homework
to complete between classes. The program nrovides child care and a
meal at each class.

ii. Dina Dinosaur Treatment Program

This cognitive-behavioral group therapy intervention will operate in
conjunction with the Incredible Years Program. The prograrm focuses on
training young students in social skills and problem solving. It emphasizes
emotional literacy, empathy, friendship, communication skills, anger
management, interpersonal probiem soiving, school rules and academic
success. The goal is to improve peer relationships and o reduce children's
aggression in the home and at school. The classroom curricuium will
target dependent children ages 2 to 10. The intervention uses such
techniques as puppet and role madeling, coaching and reinforcement
during structured activities and visual imagery and play.
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1if. Baby Steps

A home visiting and case management program designed for parenting
and/or pregnant teens, Baby Steps provides the following services

. Age appropriate developmental information for their children

. Developmental assessments for children using the PEDS
screening tool

. Family strengths and needs assessments

. Resocurce and referral to community services

. Monthly social support group meeting which inciude

education, resource information and incentives
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Attachment A

Peer Quality Case Review (PQCR)
Executive Summary

The underlying purpose of the PQCR is to provide a rich and deep understanding
of actual practices in the field by bringing in outside expertise to help shed light
on the strengths and chalienges for county Child Welfare Services and Prebation
Department. For Child Welfare Services, PQCR studies the delivery systems and
social work practices of the agency. For Probation, the goal of the PQCR is 10
identify key patiterns of agency services for youth in out-of-home care. Both
agencies benefit by using peer reviswers that can offer objectivity to the process
and serve as an immediate training resource,

Del Norte County Department of Health and Human Services, Child Welfars
Services, and the Del Norte County Probation Department conducted their
PQCR in January 2010. The on-site review for both agencies was conducted
simultaneously on January 22-23, 2010.

Focus Area

Del Norte County Child Welfare Services and Probation Department both chose
the Reunification Outcome Measure C1.1 1o review as the county continues to
perform below the federal goal in this measure.

Chiid Weltare Services selected this outcoms measure to analyze reunification
practices. Careful assessment will be made of existing programs and
consideration given 1o adoption of new methods or practices with the goal of
increasing family reunification without simultaneously increasing foster care re-
entry.

The Probation Department chose this outcome measure to help improve the
outcomes for their youth who have been in out of home placement and to help
them successfully transition back into their home or o self sufficient aduithood.
The strategies to engage parents in the reunification process ware part of the
review as recidivism appeared high for children returned home.

Strengths ldentified in Peer Quality Case Review

During the PQCR process, information was gathered from peer reviewers, focus
groups, and community pariner survey. The foliowing areas were identified as
strengths in the cases which were reviewed:

CWS Strengths and Promising Practices

- Social workers consistently used formal and informal means of
assessment



¥ Successiully engaged Tribal Services when appropriate

» Various means of in-home support services were provided to families
based on needs

» Social workers attempted to identify retative placements at the beginning
of cases and made efforts to include relatives in family meetings.

> Proper visitation between families and children.

» Appropriate services given to famiiies

» Strong CWS social worker history with cases.

Probation Str'énqt'hs and Promising Praciices

Appropriateness of 'fit" matching between minors and placements
Visitations between probation officers and minors were appropriate
Youth and family involvement in case plan

Assessment of minor's needs.

A7 VR 7 1



Attachment B

County Self Assessment (CSA)
Executive Summmary

The county self assessment is driven by a focused analysis of county data and
incorporates input from community stakehoiders. The full scope of child welfare
and probation department services was reviewed.

This year's CSA process was integrated with the triennial needs assessment
required for the Child Abuse Pravention, Intervention and Treatment (CAPIT),
Community-Based Child Abuse Prevention (CBCAP), and Promoting Safe and
Stable Families (PSSF) programs.

The County Self-Assessment process confirmed a number of strengths in both
Child Welfare Services and the Probation Department. The strengths were
identified by staff of both agencies as well as by their coligagues, consumers and
other community members. Data reports also pinpointed areas of strength in
child welfare practices.

Strengths identified in the CSA
Services

Del Norte County has a remarkable array of services in spite of the size of the
county and its rural, coastal location. Del Norte County has well utilized the
multipte funding sources available to child welfare services and coliaborated with
other service providers, such as:

» CAPIT/CBCAP funded programs
» Wraparound (SB163) program
> Local Tribal Services

Fractices

Piacing children in relative, non refated extended family members, and
tribal homes is a common practice

Family Search and Engagement efforts are increasing

Child Welfare Services staff are using Structured Decision Making tools
Probation staff is using the Positive Achievement Change Tool for their
assessments.

\7
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Agency Collaborations

» Child Welfare Services and the local Tribes are collaborating.
> Child Welfare Services and Probation Department.
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ATTACHMENT C

BOARD OF SUPERVISORS
COUNTY OF DEL NORTE
STATE OF CALIFORNIA

~zsaLuTion No. 2 009 ~ 004

A RESOLUTION REORGANIZING CHILDREN'S SERVICES COORDINATION
COUNCIL AND ESTABLISHING THE GHILD ABUSE PREVENTION COORDINATING
COUNGIL AS AN INDEPENDENT ORGANIZATION WITHIN COUNTY GOVERNMENT

WHEREAS, the Board of Supérvisors adopted Resolution 93-1 19 establishing
the Children's Services toordination Council on November 23, 1983, pursuant to

Walfare and Institutions Code Section 18886.10;

WHEREAS, the Beard of Supervisors also adopted Resolution No. 84-33, by
which.the Chiidren's Services Coordination Council and the Child Abuse Prevention
Coordinating Councit wers combined to establish the interagency Family Services

Councll,

WHEREAS, on June 27, 1085, the Board of Supervisors adopted Resolution No.
05-82, by which (1) the Interagency Family Service Council was reorganized and
renamad the Children's Services Coordination Council and (2) Resolution Nos. 83-118
and 04-33 wers rescinded to the extent they conflicted with Resolution No. 85-82;

WHEREAS, the prevention of child abuse and the community's abiiity to respohd
to chitd abuse are of paramotint concerm to the oitizanry of Del Norte County;

WHEREAS,'tﬁe Board of Supervisors wante 10 promote all reasonable measures
to defend, develop, and protect the interests of the children of Dei Norte County to be

healthy, safe, and nurtured;

WHEREAS, the establishment of an independant organization within County
government that is focused exclusively on the prevention of and response to child
abuse will enhance the community's abiiity to defend, devslop, and protect these

interests;

WHEREAS, the Board of Supervisors conciudes, for the reasons set forth herain,
that the establishment of an independent organization within County government
nursuant to Weifare and institutions Code Ssction 1808725 will better serve the primary
purpose of the Child Abuse Prevention Coordinating Counci Act, which Is to respond to
and prevent child abuse by promoting and anhancing the coordination of preverntion
efforts among families, professionals, and agencies at the community level;

WHEREAS, within the Children's Services Coordination Council, a commities
«nown as the Child Abuse Prevention Coordinating Council has besn meeting 1o




address issues concerning the nrevention of and rasponse to child abuse, and the
members of this commities fall within the recommendations for council representatives

under Section 16892.1 of the Walfare and Institutions Code;
NOW, THEREFORE, BE IT RESOLVED AS FOLLOWS:

1, nasolution No. 85-82 is nersby rescindsd insofar as any of its provisions
conflict with the provisions of this Resclution.

2. There is hereby established pursuant to \Welfare and Institution Code
Section 18983.5 the Child Abuse Prevention Coordination Council (“CAPCCT) as an
independent organization within County government,

5 Tothe extent that the Children’s Services Coordinating Councit has rights,
duties, obligations, tupctians, or other lawiul nrerogatives related to the response 1o and
prevention of chiid abuse as contemplated under Chapter 12.5 of Part € of Division © of
the Welfare and insfitutions Code, any and all such rights, duties, obligations, functions,
or other lawful prerogatives shall be sransferrad to and performed axclusively by the

CAPCC.

4, The CAPCC shall have all the powers, rights, duties, functions, and
obligations authorized for a coordinating councii under Chapter 12.5 of Part 8 of Division

o of the Welfare and Institutions Code,

5, The Executive Committes establishad by Resolution No. 05-82 shall not
operate as the executive body for the CARPCC.

8. The Board of Supervisers hereby appoints as representatives to the
CAPCC the following persons. David Finigan, C. Susan Minx, Jan Miller, Gary Blatnick,
Jan Moorehouse, Christin McCollum, Mike Riese, Connie Merrill, Doug Plack, Dean
Wilson, Terl McCune Oostig, Walter Schmidt, Jennifer Dution, William Foliett, Robert
Weair, Dylan Nelsor, Holly Gensaw, Karen Sullivan, Charlie Wick, Kathryn Murray, Patti
Vernelson, Jennifer England, Mike Henderson, and Krista Wilson.,

7. At the sarliest reasonable opportunity, the CAPCC shall meet to develop
and adopt bylaws for the purpose of carrying out its operations and obligations under
tnis Resolution, Upon the adoption of the bylaws by the CAPCC, the Board of
Supervisors delegales to the CAPGC the authority 10 change the number of
representatives on the CAPCC and 1o appoint and remove CAPCC representatives in
accordance with the CAPCC bylaws. This delegation of authority is revocable by the
Board of Supervisors. As an organization within County government, the CAPCC is
subject to the Brown Act, and the CAPCC bylaws will establish the basis for getermining

a quorum,




meeting of the Del Norte County Board of

DASSED AND ADOPTED at a reguiar
— 2008, by the following vote:

Supervisors this [~/ day of e

AYES: gupervisors MeClure, Finigan, McNamer, Sullivan, Hemmingsen

NCES: None

ABSENT. None .
i %
ﬂc,w;\ i AR RS
Gerry Fémmingsen, Chairman
Del Norte County Board of Supsnisors

ATTEST.

' g
Tarermi Fiaz, Clerkof the Board of Supervisors,
County of Del Norte, State of California

BOOK PAGE

Date: g/@qaw/ AN zvaVs
7~ ' =t
| haraby certify that Eccording to the
provisions of Government Code ‘
Sgotion 25103, delivery of this
document has.been made.
Clark of the Board




ATTACHMENT D

s e e

BOARD OF SUPERVISORS
COUNTY OF DEL NORTE
STATE OF CALIFDRNIA

RESOLUTION NO. 2005-48

RESOLUTION APPROVING THE DEL NORTE COUNTY CHILD ABUSE
 PREVENTION, INTERVENTION AND TREATMENT JCOMMUNITY-BASED
EAMILY RESOURCE AND SUPPORT/PROMOTING SAFE AND STABLE
FAMILIES (CAPIT/CBFRS/PSSF) GRANT APPLICATION AND THREE-
' ‘ , ‘ YEAR PLAN ‘

WHERERS, the effects of child abuse and neglect are falt by whole
communitias; and - :

WHEREAS, prevention programs offer positive opportunities for parants to
learn skills andl.to connact to community supports, and therefore to succesd &s
parents; and '

WHEREAS, effective child abuse and neglect pravention programs can succeed
through early intervention and partnerships created among all community

o LT T prg BTzt e R egencies serving=famiiies-a ndeehildramy gRgs s T ST

WHEREAS, funds are available from the State of California, and the Federal
Government to fund the improvement and expension of prevention and early
intervention programs in Del Norte County; and '

WHEREAS, tha Chilcren’s Services Coordinating Councli Is an astablishad,
successful counclt of child 2nd family service providers In existence for almost 16
years; and , '

WHEREAS, a Children's Trust Fund has been established in Del Norte County
ang the Children's Services Coordinating Coundl, acting as the local Chlid Abuse
Prevention Councll, has baen designated by the Board of Supervisors as the
advisory councl! for its administration (W& Code, Section 18950 et, seq.); and

WHEREAS, the Children’s Services Coordinating Councll has been designated il

fulfill Promoting Safe and Stable Families planning activities (Title IV-B, Subpart 1
& 2}; and ‘

NOW, THEREFORE, BE IT RESOLVED THAT THE COUNTY OF DEL NORTE,
CALIFORNIA, designaies the Children's Services Coordinating Councll as Dsl
Norte County's Child Abuse Prevention Councll (W8I Code, Section 18980 &t




|
\
\
|
|
1

(Page 1 of 1)

L\_

~ County of Del Norte, State of Ca

saq.); and approves the Del Norte County CAPIT/CBFRE/PSSF grant application
‘and three-vear plan for FY 2005-2008 .

tember, QODS'at a reguiar

PASSED AND ADOFTED this thirteenth day of Sep
lowing vote:

meeting of the Del Norte County Board of Supervisors by the fol

AYES: Supervisors MceClure, Sampels, Finigan, Blackburn & MeNamer
NOES! Xone

ABSENT:NDneI o '

Martha McClure, Chair
Del Norte County Board of Supervisors

ATTEST:

Z?\\/M”//% Wi /:/)4/@)1/

Bonra M. Walsh, Clerk of the Board of Supervisors
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Attachment E: Child Abuse Prevention Council Roster

LAST FIRST TITLE & AGENCY

Appel Jodi Rural Human Services Harrington House Director

Darnell Melissa iCourt Appointed Special Advocaie

Davis Amber Department of Health and Human Services, Staff Svcs Analyst
Duncan Leslie Court Appointed Special Advocate

Dunham Lindsey |Firsth

Dutton Jennifer 1CAPC Parent Representative

England Jennifer |Family Resource Center, Executive Director

Gensaw Holly Del Norte Youth Ciubhouse

Jackson Roy Department of Health and Human Services, SW Supervisor
Leaberry [Rosalie |Community Volunteer

Markytan  |Crystal Department of Health and Human Services, Program Manager
McCollum |Cris Del Norte Child Care Councii, Director

Mckinsey CAPC Youth Representative

Minx Susie Court Appointed Special Advocate, Execulive Director
MoorehousgJdan Del Norte Unified School District, Superintendant

Morgan Doug Community Action Network, Executive Director

Murray Kathryn  [rural Human Services-independent Living Supervisor
Perry-Ellis  |Deanna  |Department of Health and Human Services FFH Licensing
Schmidt Walter Parents Pro-tem

Slette Christine |Court Appointed Special Advocate

Sullivan Karen Del Norte Unified School District, Foster Youth Program
Tryon Cathy Family Resource Center

Vernelson |(Paiti First 5 E.D.

Waggener |Melodee |Del Norte Child Care Council & CAPC Interium Chair

Welis Doreen Del Norte Unifed School District

Wick Charlie Community Volunteer

Wilson Byron First 5
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Attachment G:

Abbravialions List

CAPIT Child Abuse Prevention, intervention, and Treatment Program
CBCAP Community-Based Chiid Abuse Prevention Program
C-CESRH California Child and Family Services Beview

CCL Community Care Licensing

CCPD Crescent City Police Department

CCS California Children’s Services

CHAT Child Abuse Treatment Program

CHDP Child Health and Disability Prevention Program
CHP California Highway Patrol

CLETS California Law Enforcement Tracking System

CWS Child Welfare Services

CWS/CMS Child Welfare System/Case Management System: CWS computer system
DHHS Department of Health and Human Services

DNCCC Del Norte Child Care Council

DNSO Del Norte Sheriff's Office

DNUSD Del Norte Unified Schoo! District

DR Ditterential Besponse

EA Environmental Aliernatives: Foster Family Agency
ER Emergency Response

FFA Foster Family Agency

FFH Foster Family Home

FM Family Maintenance

FR Family Reunification

FRC Family Resource Center

FSNA Family Strengths and Needs Assessment (SDM tool)
HARP Homeless Active Remediation and Prevention Program
HUD HMousing Urban Development authority

ICT Inter County Transfer

ICWA Indian Child Welfare Act

IEP individual Education Plan

ILP Independent Living Program

ISAWS Interim Statewide Automated Welfare System

[T information Technology

MDT Multi Disciplinary Team

MOU Memorandum of Understanding

NCTA Northern California Training Academy

NREFM Non-related Extended Family Member

PACT Positive Achievement Change Tool

PIT Point in Time

PQCR Peer Quality Case Review

PSSF Promoting Safe and Stable Families




RCRC Redwood Coast Regional Services
RHS Rurai Human Services
SCI Special Care Increment
SDM Structured Decision Making
SFP Strengthening Families Program
Transiticnal Housing Placement Program: (Program for independent,
THPP supervised placement of youth aged 16-19)
Transitional Housing Program-Plus: (Subsidized housing for young
THP-Pius adults having emancipated from foster care, ages 18-24)
TRR Termination of Parental Rights
United Indian Heaith Services: deliver medical, mental health, and ado
UIHS services 1o the Native American population
VEM Voluntary Family Mainienance Services
WE&IC Welfare and Institutions Code

WIC

Women, Infant, and Children




. Madament B

Incredible Years
&, Parent Program Satisfaction Questionnairve
-~ BASIC Parent Program

{Hand out at end of the program)

Participant’s Name Date

The following questioninaire is part of our evaluation of the treatment program that you have
received, Itis important that you answer as honestly as possible. The information obtained wil
help us to evaluate and continually improve the program we offer. Your cocoperation is greatly
appreciated. All responses will be strictly confidential,

A. The Overall Program
Piease circle the response that best expresses how you honestly feel at this point,

1. The major problem(s) that originally prompted me to begin treatment for my child is (are)

considerably worse slightly the same slightiy improved greatly
warse ‘ worse ’ }mp;‘o\fed improved

2. My child's problems which I/we have tried to change using the methods presented in this
prograrm are ' ‘ ' ' ' :

considerably waorse stightly the same slightiy improved greatly
Wworse Worse improvad improved

3, My child’s problems which [/we have not tried to change using the methods presented in this

program are
considerably worse siightly the sarme stightly improved greatly
worse : worse ‘ improved _ improved

4. My feelings about my child’s progress are that | am

very dissatisfied slightly neutral slightly satisfied greatly
dissatisfied dissatisfied satisfied satisfied

5. To what degree has the treatment program helped with other personal or family problems
not cirectly related to your child (for example, your marriage, your feelings in general)?

hindered hindered hinderad nelther helped helped helpad

muth more slightly helped slightty very much
than helped . nor hindered

6. My expectation for good results from this treatment is

very pessimistic stightly neutral slightly optiméstit VETY
pessimistic pessimistic optimistic , optimistic
| Handout 7-1

\



7. 'feel that the approach used 1o change my child’s behavior problems in this crogram is

very irappropriate sitghtly neutral stightly appropriate greatly
inappropriate inappropriate appropriate appropiiate

8. Would you recommend the program (o a friend or relative?

strongly not notrecommend  sfightly not v neutral stightly recommend strongly
recommand recommend recormnmend recornment

9. How confident are you that you will be able to manage current behavior problems in the
home on your own?

very ‘ unconfident stightly neutral " slightly cenfident very
unconficent ‘ unconfident confident confident

10. How confident are you that you will be able to manage future behavior problems in the
home using what you learned from this program?

very unconfident stightly neutral sightly confident very
unconfident uncenfident configent confident

11, My overall feeling about the treatment program for my child and family is

very negative slightly neutral slightiy positive YVery
negative : negative positive posiive

B, Teaching Format
Difficulty

in this section, we would like you to indicate how difficult each of the foliowing types of teaching
has been for you 1o follow. Please circle the response that most accurately describes your opinion.

1. Information provided by the therapist in iectures (for example, when the therapist talked
about how to praise or how to use Time Out) was

extremely difficutt slightly neutral sligthrtty gasy ' extrernely
difficult difficult aasy easy

2. Demonstration of skills through the use of videotape scenes was

extremely difficult slightly neutral stightly gasy -extremely
difficult diffieult easy easy

3. Group discussion of skills was

extremely difficult stightly neutral slhightly easy extrermnely
difficult difficult 2asy gasy

Handout 7-2




C. Specific Parenting Technigues
Difficulty

in this section we would like you to indicate how difficult it usually is to use each of the following
technigues now. Please circle the response that most accurately describes how difficult the tech-

nigue is for you.

7. Play
extremely difficult slightly neutral somewhat gasy extremely
difficult ' difficult 238y easy

2. Descriptive Commenting .

extremely difficult slightly netitral some\«;uhat aasy extremely
difficelt cifficult : gasy easy
2, Praise

extremely gifficult slightly nautral sornewhat easy extremely
difficuit difficult gasy easy

4, Tangible Rewards

extremely difficult stightly heutral somewhat Basy extremely
difficult diffieult © o gasy ' easy
5. ignoring

extremely difficult shightly nectral somewhat easy extrernely
difficult difficult 2asy easy

&. Cood Commands

extremely difficult slightly neutral somewhat: 2asy extremely
difficult difficult 2asy easy
7. Time Out

extremely difficult  slightly neutral somewhat 2asy extremely

difficuit difficulz aasy easy

B. Loss of Priviieges, Logical Consequences, and “When/Then”s

extrernely difficult slightly neutral sormewhat gasy extremely
difficult difficult easy pasy

9. This Overall Group of Technigues

extremely difficult stightly nevtral somewhat easy extremely
difficult difficult zasy Basy

Handout 7-4



4. Practicing the play skills at home with your child was

extremely difficull shghtiy neutral
difficuly difficult

5. Other homework assignments were

extremely difficuit slightly netitrai
difficult difficult
Usefulness

slightly agsy extrernely
2asy easy
slightly easy extremely
gasy easy

In this section, we would like you to indicate how useful esch of the following types of teaching is
for you now. Please circle the response that most clearly describes your opinion.

1. Information provided by the therapist in lectures was

extremely uselass slightly neutral
useless Uselass

somewhat useful axtremely
useful useful

2. Demonstration of skills through the use of videotape vignettes was

extremely Lseless siightiy neutral
useless © o useless

3. Group discussion of skills was

extremely useiess slightly neutral
uselass useless

4. Practicing play skilis at home with your child was

extremely useless slightty neutral
useless useless

5. Other hemework assignments were

extremely useless siightfy neutral
useless uselass

somewhat useftf axtramely
useful ’ useful
somewhat useful extremaly
useful : useftl
somewhat usefui extremely
useful useful
sormewhat usefyi extramely
useful useful

Handout 7-3



D. Evaluation of Therapist(s)
In this section we would like you to express your opinions about your therapist(s). Please circle the
response to each question that best describes how you feel.

Therapist #1
(name)
1. | feel that the therapist’s teaching was
very poor below average above superior excellent
poor average average
2. The therapist’s preparation was
very poor below average above superior excellent
poor average average

3. Concerning the therapist’s interest and concern in me and my problems with my child, it was

vEry poor below average above superlor excellent
poor average average

4. At this point, | feel that the therapist In the treatment program was

extremely nol heloful siightly neutral siightly heloful extramaly
rot helptul not heipful helpful haipful

5. Concerning my personal feelings toward the therapist, |

clislika dislike dislike, have a like like like

Fim/har hirn/her himy/her neutral atiitude him/her him/her him/her
very much stightly toward him/her slightly very much

i more than one theraplst was invoived in your program, please fill in the following. (Go te
Section E if only one therapist was involved.) :

Therapist #2

(name)
1. i feel that the therapist’s teaching was
very poor below average above superlor excellent
poor average average
2, The therapist’s preparation was
very poor below average above superior axcellent
poor aversge Bverage

Handout 7-6



Usefulness

In this section, we would like you to indicate how useful each of the following techniques is in
improving your interactions with your child and decreasing his or her “bac” behavior now, Please
circle the response that most accurately describes the usefulness of the technigue.

1. Play
axtremely useiess slightly neutral somewhat
useless useless useful

2. Descriptive Commenting \

extrernely usefess sligntly neutral somewhat
Uselass useless usefui

3. Praise

extremely useless stightly neutral somewhat
useless useless usafu!

4. Tangible Rewards

extremaly usefass stightly . neutral © somewhat
useless useless usetul
5. lgnoring

extremely useless slightly neutral somewhat
usaless uselpss useful

6. Good Commands

extremely useless slightly neutral somewhat
uselass useiess useful

7. Time Out

extremely useless stightly neutral somewhat
useless useless _ useful

8. Loss of Priviteges, Logical Conse&;uences, and “When/Then's

extremely usaless slightly neutral somewhat
useless useless useful

9. This Overall Group of Techniques

extremely useless slightly neutral somewhat
uselass useless useful

useful

useﬁil

useful

usefL]

useful

usaful

usefu

useful

usefu!

extremely
usetul

extremely
useful

extremely
useful

axtremely
useful

extramely
useful

extremaly
useful

extramely
useful

extremely
useful

extrernely
useful

Handout 7-5




5. How couid the program have been improved to help you more?

&. During the time you were in this program, did you receive any other type of treatment for

yourself or your child?

7. At this time do you feel the need for additional individua! or group therapy? Please elaborate.

Thank you for your patience in filiing cut afl of these guestionnaires,

appreciated, and really helps us to plan future programs,
1. My overall feeling about filling out questionnaires is

vary negative somewhat neutral somewhat
negative negative positive

2. My overall feeling about the videotaped and home observations is

very negative somewhat neutral sornewhat
negative negative positive

Your input

positive

posiive

is very much

VErY
positive

very
positive

Handout 7-8



3. Concerning the therapist's interest and concern in me and my problems with my child, it was

5lightﬁy‘ neutral

very dissatisfied
dissatisfiad

dissatisfied

4. At this point, | feel that the therapist in the treatment program was

slightly neutral

not helpful
not helpful

extremely
not helprul

5. Concerning my personal feslings toward the therapist, |

distika distike dislike have a
him/her him/her him/her neutral attitude
very much slightly toward hirm/her

E. Overall Program Evaluation
. What part of the program was most helpful to you?

2, What did you like most about the program?

3. What did you like least about the program?

4. What part of the program was least helpful to you?

siightly

satisfied

slightly

helpful

like
him/her
stightly

satisfied

helpful

like
him/her

greatly
satisfied

extremely
helpful

fike
him/her
very much

Handout 7-7




PHaument I

Del Norte Child Care Council/CAPIT
Parenting Classes

PRE-TEST/POST-TEST

Name: ‘ Date:

Age: Ethnicity: Sex:

*Please circle one answer

1. Parents spoil their children by picking them up and comforting them
when they cry, _
a. Agree b. Uncertain c. Disagree

2. Children develop good, strong characters through strict discipline.
a. Agree b. Uncertain c. Disagree

3. Parents have a responsibility to spank their child when he/she has
misbehaved.
a. Agree b. Uncertain c. Disagree

4. Parents should expect children to feed themselves by 12 months.
a. Agree b. Uncertain c. Disagree

5. Young children who feel secure often grow up expecting too much.
a. Agree b. Uncertain c. Disagree

6. Children under 3 years should be expected to feed, bathe, and clothe
themselves.
~a. Agree b. Uncertain ¢c. Disagree

7. Parents who are sensitive fo their children's feelings and moods often
spoil them,
a. Agree b. Uncertain c. Disagree




Attachment J: BOS Notice of Intent

State of California- Health and Human Services California Department of Social Services

NOTICE OF INTENT
CAPIT/CBCAP/PSSF PROGRAM CONTRACTS
FOR DEL NORTE COUNTY

PERIOD OF PLAN: 01-31-2011 THROUGH 01-31-2014

The undersigned confirms that the county intends to contract, or not contract with public or
private nonprofit agencies, to provide services in accordance with Welfare and Institutions
Code (WB&I Code Section 18962(2)(2)).

In addition, the undersigned assures that funds associated with Child Abuse Prevention,
Intervention and Treatment (CAPIT), Community Based Chiid Abuse Prevention (CBCAP),
and Promoting Safe and Stable Families {PSSF) will be used as outlined in statute.

The County Board of Supervisors designates the Department of Health and Human Services
as the public agency to administer CAPIT and CBAP.

W8I Code Section 16602(b) requires that the focal Welfare Department shall
administer PSSF, The county Board of Supervisors designates the Department of Health
and Human Services as the public agency to administer PSSF.

Please check the appropriate box.

™ The County intends to contract with public or private nonprofit agencies to
provide services.

] The County does not intend to contract with public or private nonprofit  agencies to
provide services and will subcontract with County to provide
administrative oversights of the projects.

In order to receive funding, please sign and return the Notice of Intent with the County's
System Improvement Plan;

California Department of Social Services
Office of Chiid Abuse and Prevention
744 P Street, MS 8-11-82
Sacramento, California 95814

Rl A 305 |1,

Céunfry Board of Supervisors Authorized Signature Date

Les it Mkiamer CIRSNY

2rint Name Title




