COUNTY OF PLACER
BOARD OF SUPERVISORS
TUESDAY, MARCH 8, 200y
SUMMARY ACTION \\*
9:00 a.m.

-

F.C. "Rocky" Rockholm District 1 Thom‘sﬂiller, County Executive
Robert Weygand, District 2 Anthony . La Bouff, County Counsel
Jim Holmes, District 3, Vice Chairman Rich Colwell, Chief Assistant County Executive
Kirk Unler, District 4 Mike Boyle, Assistant County Executive
Bruce Kranz, District &, Chairman Holly Heinzen, Assistant County Executive

Ann Hotman, Clerk of the Board
County Administrative Center, 175 Fulweiler Avenus, Auburn, CA 95603

Timed items
9:00 a.m. 6:10 a.m. DPW- Traffic Calming
925 a.m. Facility Svcs/S. Placer

Adult Detent. Fac.
FLAG SALUTE — Led by Anthony La Bouff, County Counsel. 9:45 a.m. Facility Sves/SMD#1

Annexati
STATEMENT OF MEETING PROCEDURES - Read by Clerk. a)“&iﬁ;;zgin by Bonin
© 8:50 a.m, CEO/Animat Control
PUBLIC COMMENT - Vince Procopio suggested placing a caution sign reading | 10:002m. CDRA/Planning/Appeal

“check turn indicator” at Wise Road and Old Highway 40. Beth De Caprio, | 10.10am. “?;f;;?yss?,fﬁcség;?e

Grace Foundation of Northern California, spoke about a rescued horse and Resort @ Squaw Creek
thanked Placer County for saving its life. Robert & Deborah Todd, Northern :;‘3581228 Zone 162
California Afghan Hound Rescue, spoke about their successful partnership with Squaw Valley Park
the Placer County Animal Shelter. Supervisor Uhler advised Placer County had Assessment
been flocked by pink flamingos, a fund raising effort for the Infusion Therapy b} Final Maps

Center at Sutter Auburn Faith Hospital.

SUPERVISOR’S COMMITTEE REPORTS - Supervisor Holmes reported on his attendance at the Saint
Patrick’s Dinner for the Lazarus Project and the Williamson Act Workshop. Supervisor Holmes, Rockholm
and Weygandt reported on their advocacy trip to Washington, D.C.

CONSENT - Consent Agenda approved with action as indicated.
MOTION Uhier/Rockholm/Unanimous VOTE 4.0 (Kranz absent)

TIMED ITEMS TO BE DISCUSSED AT THE TIME SHOWN

9:10 a.m.

1. PUBLIC WORKS/NEIGHBORHOOD TRAFFIC MANAGEMENT PROGRAM - Approved the Placer
County Neighborhood Traffic Management Program and directed staff to implement the program and
make it available to the pubiic. MOTION Uhler/Rockholm/Unanimous VOTE 4.0 (Kranz absent)

9:25 a.m.

2. FACILITY SERVICES/SOUTH PLACER ADULT DETENTION FACILITY, PHASE 1 - Authorized staff
to proceed with the design-build project delivery method for Phase |, planned for the South Placer
Justice Center in Roseville. MOTION Uhler/Rockhoim/Unanimous VOTE 4:0 (Kranz absent)
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17.

18.

19,

20.

21

22.

d. Penryn Municipal Advisory Council - Accepted resignation of Sandra Elder, Seat 5, and approved
appointment of Gayle Russell to Seat 5, as requested by Supervisor Holmes.

e. Veterans Advisory Council - Recognized the Placer Bulldogs Detachment #1247 of the Marine
Corps League and accepted appointment of Service Officer, Kathleen Schance, as a member of
the Veterans Advisory Council.

COMMUNITY DEVELOPMENT/ENGINEERING & SURVEYING:

a. Coyote Ridge Subdivision, Tract #923, Project #FF 1175 — Accepted improvements as compiete,
reduced the Faithful Performance to 25% and Labor & Materials to 50%, or the total of all claims,
whichever is higher, for six months or longer if claims exist.

b. Coyote Ridge Subdivision, Tract #923 — Approved the final map, warranty agreement and
authorized the recording of the project, located west of and adjacent to Bell Road, approximately
500 feet northerly of Joeger Road, in the north Auburn area.

COUNTY EXECUTIVE:

a. Merit increase - Approved a 5% merit increase for Ken Grehm, Director of Public Works, from
Grade 667, Step 3, to Grade 867, Step 4, at $67.19 per hour. This merit increase is retroactive to
January 6, 2007.

b. Placer County Fair Association - Approved the 2007 Operating Budget for the Placer County Fair
Association. Operating expenditures will total $1,474,854, which is an increase of 5% from 2006.
Operating revenues are projected to increase by 6.8% to $1,353,400. The Fair also receives a
local allocation from the State, in the amount of $124,000, and revenue from other funds, in the
amount of $25,000, to balance the budget.

COUNTY EXECUTIVE/REDEVELOPMENT - Ordinance introduced, first reading waived, amending
Chapter 10 Vehicles and Traffic; Article 10.12 Parking; 10.12.120 Limitations imposed in the Placer
County Code prohibiting overnight parking to include Redevelopment Agency owned parking lots
(Jack Pine/Tahoe City and Brooke Avenue/Kings Beach) subject to County Counsel review.

FACILITY SERVICES:

a. Clean Air Grant Application/2007 —~ Resolution 2007-57 adopted authorizing the Department of
Facility Services to apply for grant funds, in the amount of $102,000, from the 2007 Clean Air
Grant Program, administered by the Placer County Air Poliution Control District, and appointed
the Facility Services Director as an agent of the County to execute necessary documents.

b. Government Center Wetland Mitigation Plan, Project #4770 - Resolution 2007-58 adopted
accepting the project, located in the Placer County Government Center in Auburn, as compiete
and authorized the Facility Services Director to execute and record the Notice of Completion.

c. Granite Bay Parks, Trails & Open Space Assessment District/FY 2007/08 - Resolution 2007-59
adopted directing the preparation of the Engineer’s Report for the district.

HEALTH & HUMAN SERVICES/CHILDREN'S SYSTEM OF CARE - Approved the Placer County
Child Welfare Services System Improvement Plan and authorized the Health & Human Services
Director to submit the plan to the California Department of Social Services.

PERSONNEL — Ordinance introduced, first reading waived, amending Placer County Code, Chapter
3, Section 3.12.010, Appendix 3-DSAS, correcting the salary schedule for Grade 701 - District
Attorney Investigator classification. The amounts should have read $28.9638 to $35.1396 instead of
$28.8693 to $35.1404.
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California’s Child and Family Services Review

System Improvement Plan

County: Placer
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Child Welfare Agency

Period of Plan
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Data
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Name:

Signature

Submitted by:

County Chief Probation Officer

Name:

Signature
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Placer County System Improvement Plan

Introduction

This document presents Placer County’s System Improvement Plan (SIP) for its Child Welfare
System. Unique among California counties, Placer County administers child welfare services as
an integral part of the Systems Management, Advocacy and Resource Team (SMART)
Children’s System of Care (CSOC). The system is governed by the multi-agency SMART Policy
Board, consisting of the Chief Probation Officer, the Director of Health and Human Services, the
Public Health Officer, and the Deputy Superintendent of Schools, and chaired by the Presiding
Juvenile Court Judge. Within the traditional county departmental structure, child welfare
services are located within the Health and Human Services (HHS) Department.

CSOC is a fully integrated, full-scale system which has provided a continuum of services
including Child Welfare Services, Adoptions Services, Foster Care Licensing, Mental Health,
Substance Abuse, Foster Care Eligibility, portions of Probation, Foster Youth Services,
Alternative Education and elements of Community Health programs since 1988. It operates
under the vision, “All children, adults and families in Placer County will be self-sufficient in
keeping themselves, their children and their families safe, healthy, at home, in school/employed,
out of trouble and economically stable.” Its mission is to “ensure that all public programs for
children and families will provide services in a comprehensive and integrated manner, regardless
of the agency door by which families enter.” All services are administered through integrated
CSOC teams.

The Accountability Process: Self-Assessment, System Improvement Plan, Peer
Quality Case Review

This SIP represents three years of focused work to improve Placer County’s child welfare
system, in full compliance with state and federal systems accountability requirements. Starting
in early 2004, CSOC worked with court and juvenile probation staff and many community
partners to conduct an in-depth Self Assessment of Placer County’s progress meeting state and
federal child welfare system outcome measures. Findings and recommendations from the 2004
Self Assessment were incorporated in the 2004 System Improvement Plan improvement,
submitted to the State Department of Social Services, in September 2004. The 2004 SIP goals
are outlined below.
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2004 System Improvement Plan Goals

¢  Children are, first and foremost, protected from abuse and neglect.
o Key Indicators: Recurrence of Maltreatment
¢  Children are maintained safely in their homes whenever possible and appropriate.
o Key Indicators: Rate of Recurrence of Abuse, Timely Response to Referrals
for Abuse or Neglect and Timely Social Worker Visits with the Child.
s  Children have permanency and stability in their living situations without increasing
re-entry into foster care.
o Key Indicators: Length of Time to Reunification, Length of Time to
Adoption, Multiple Foster Care Placements and Rate of Foster Care Re-Entry.
¢ The family relationships and connections of the children served by CWS will be
preserved, as appropriate.
o Key Indicators: Siblings Placed Together in Foster Care and Foster Care in
Least Restrictive Settings.

Since 2004, CSOC has engaged in intensive efforts to implement a range of strategies to improve
performance on state and federal child welfare system outcomes. In March 2006, CSOC
conducted an in-depth, state-required Peer Quality Case Review of sixteen child welfare and
probation cases in which children and youth in foster care had reunified with their parents but
subsequently returned to foster care within a year. The findings and recommendations from the
Peer Quality Case Review are included in Appendix A. Placer County’s second Self Assessment,
was conducted between March and November, 2006 by a work group composed of CSOC,
probation and court staff, as well as representatives of community collaboratives, education,
parents, providers, family resource centers and others (See Appendix B). Data from the 2006
Self Assessment were used to frame this 2007 System Improvement Plan.

Methodology
Data for the 2006 Self Assessment and 2007 System Improvement Plan were gathered from
several sources.

¢ Peer Quality Case Review, described above.

e Three Staff Focus Groups, including CSOC and juvenile probation staff, provided an
assessment of CSOC and juvenile probation policies and procedures and offered
suggestions for improving child welfare system outcomes.

e Four Community Focus Groups hosted by community partners offered the client and
community perspectives on the child welfare system. Participants included of providers,
foster parents, youth and families involved in the CWS system. Additional input was
gathered from a Spanish-speaking parent group.

¢ Research on Qutcomes and Systemic Factors - Accountability work group sub-
committees comprised of CSOC staff and community members were assigned to
research, analyze and recommend improvements for each of the CWS outcomes and
systemic factors included in the Self-Assessment.

» Demographic and data analysis - CSOC analysts gathered and analyzed demographic
and educational statistics regarding Placer County children and families.
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Findings from the 2006 Self-Assessment

Key findings from the 2006 Self-Assessment, which examined Placer County’s progress on
meeting prescribed state and federal outcomes are described below.

Outcome 1: Children are, first and foremost, protected from abuse and
neglect.

Outcome 2: Children are maintained safely in their homes whenever possible
and appropriate.

Recurrence of Maltreatment

Jan 03 July 06 Oct 06

Federal and State Indicators Placer Placer Statewide Placer Statewide

: Average Average
IA. Recurrence of maltreatment 12.6% 12.5% 8.4% 9.6% 8.0%
(Fed) Nationnl Std<6.1%
1B. Recurrence of maltreatment 16.3% 13.0% 12.4% 13.3% 12.3%
within 12 months :
1B. Recurrence of maltreatment 14.8% 14.0% 10.7% 14.4% 10.7%

within 12 months after first
substantiated allegation
2A. Rate of recurrence of 14.7% 9.4% 8.4% 8.3% 8.1%
abuse/neglect in homes where
children were not removed (no
federal standard)

Placer’s 2004 Systems Improvement Plan (SIP) established the goal of reducing recurrence of
maltreatment (Outcomes 1A and 1B; Outcome 2A) by 1.2%. Based on the latest data received
from CDSS, Placer has met the 2004 SIP goals. To reduce recurrence of maltreatment, CSOC
has implemented Structured Decision Making to improve safety and risk assessment; Differential
Response to tailor services to family needs and prevent recurrence of maltreatment; Family to
Family to keep children in their own communities and promote successful reunification; Team
Decision Making and Family Team Meetings to increase participation of parents and vouth in
case planning and placement decisions; and earlier assessment and treatment of mental health
and substance abuse issues. CSOC has also improved information about and access to services
and resources for families at risk of entering or in the CWS system. Placer County believes that
although significant progress has been made, the rate of recurrence of maltreatment for children
in the CWS System should be further reduced.

Rate of Child Abuse/Neglect in Foster Care

State data reports no cases of child abuse or neglect in foster care in Placer County since 2000 as
there was no protocol in place. Placer County is now tracking this data and has implemented a
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protocol to address the reporting, entering, and investigating of referrals of abuse or neglect in

foster care,

Rate of Child Abuse/Neglect Referrals with a Timely Response

Federal and State Indicators Jan July 06 Oct 06

Placer | Placer | Statewide | Placer | Statewide
Average Average

2B. Percent of child abuse/ neglect referrals 98.5% | 38.4% 96.0% 85.8% 96.6%

with a timely response (no federal standard) —

Immediate Response Compliance

2B. Percent of child abuse/ neglect referrals 94.3% : 69.8% 92.6% 79.3% 94.1%

with a timely response (no federal standard) -

1 0-day Response Compliance

In March 2006, due to a drop in compliance rates for timely response to referrals for child abuse
or neglect, the State Department of Social Services requested that improvement in ten-day
response rates be added to Placer County’s SIP. CSOC set a goal to improve response rates by
15% over 24 months. Strategies included training ACCESS staff on response time, meeting with

staff on a bi-weekly basis to review response time on ten-day referrals, and exploring the

purchase of Safe Measure software to monitor compliance. In the past nine months,
SafeMeasures has been purchased; ACCESS staff has received additional training; and CWS
supervisors have met regularly with staff to review compliance. Placer County’s rate of timely

response to referrals for child abuse and neglect continues to need further improvement.

Timely Social Worker Visits With Child

June 03 | January 2006 February 2006 March 2006
Federal and State Indicators
Placer | Placer State Placer | Statewide | Placer | Statewide
Average Average Average
2C. Timely social worker visits 73.6% 83.6% 50.1% | 85.3% 90.5% 86.8% 90.9%
with child (no federal standard)

Recent data indicate a decline in compliance for social worker visitation requirements. The Self

Assessment concluded that additional staff training is needed to enter visitation data into

CWS/CMS in a consistent and accurate manner. The Self Assessment also recommended that

policies be reviewed and updated on visitation exceptions.
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Outcome 3. Children have permanency and stability in their living situations
without increasing reentry to foster care,

Length of Time to Exit Foster Care to Reunification

Jan 03 Jul 06 Oct 06 i
Federal and State Indicators Placer Placer Statewide Placer Statewide
Average Average
3E. % reunified within 12 82.5% 79.6% 68.1% 79.9% 69.0%
months (Fed) s1d:76.2%
3A. % reunified within 12 59.1% 61.3% 37.5% 61.5% 38.0%
months (entry cohort)

Placer County’s rates for reunification within a year are above the federal standard and statewide
average rates. System strengths include close compliance with court and statutory timelines for
reunification; the depth and breadth of services offered by CSOC and its community partners;
better assessment of safety and risk before reunification; and increased involvement of youth and
families in decisions regarding placement and case plans. Additional attention is needed in the
areas of analysis of data and case files, review of social worker caseloads, and recruitment of
foster families.

Length of Time to Exit Foster Care to Adoption

Jan 03 | July 2006 Oct 2006
Federal and State Indicators Placer Placer Statewide | Placer Statewide
average average
3D. % adopted within 24 months (Fed) 41.5% 40.8% 29.0% 41.7% 29.2%
Federal standard: 32%
3A. % adopted within 24 months 7.7% 10.2% 6.9% 10.3% 7.0%
{entry cohort)

Placer County has a strong, effective adoptions program, and performs above state and federal
standards on this indicator. Strengths include compliance with court and mandated deadlines,
and an emphasis on concurrent planning and relative placement. Improvement is needed to
increase recruitment of adoptive parents, particularly for concurrent foster/adoptive families,
ethnically diverse families and those willing to adopt older children or children with multiple
issues.
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Multiple Foster Care Placements

Jan 03 | Jul 06 1 Oct 06
Federal and State Indicators Placer Placer Statewide Placer | Statewide average
average
3B. % with 1-2 placements 83.3% 83.7% 84.8% 80.9% 84.7%
within 12 months Federal std:
86.7%
3C. % with 1-2 placements — 57.7% 62.7% 67.1% 61.3% 67.2%
if still in care at 12 months
{(entry cohort)

Placer County has a higher rate of multiple placements than the federal standard and the
statewide average. System strengths include involvement of birth and resource families in Team
Decision Making, Family Team Meetings and placement meetings; a formal plan and a public-
private partnership dedicated to increased recruitment, training and support of foster/adoptive
families; use of shelter care and the county’s receiving home for emergency placement; an
extensive menu of training options for foster families; and a broad array of services available to
support foster families. In addition, expansion of RAFT has permitted many children to avoid
out of home placement altogether. Three areas for improvement include: reducing the average
length of stay in shelter care, intensively pursuing relative placements and increasing foster care
recruitment efforts.

Rate of Foster Care Re-Entry

Jan 03 | July 06 Oct 06

Federal and State Endicators Placer | Placer Statewide Placer Statewide

Average Average
3F. % of admissions who are re-entries 16.0% 11.2% 9.9% 8.3% 10.3%
(Fed) Federal std - 8.6%
3G. % who re-entered within 12 months | 22.6% 14.0% 11.8% 16.2% 12.3%
of reunification (entry cohort reunified
within 12 months)

Placer’s 2004 Systems Improvement Plan (SIP) established the goal of reducing re-entry to
foster care by 1.2%. Based on the latest data received from CDSS, Placer has surpassed its
numerical goal and met the federal standard. To reduce re-entry to foster care, CSOC has
implemented Structured Decision Making to improve safety and risk assessment; Family to
Family to keep children in their own communities and promote successful reunification; Team
Decision Making and Family Team Meetings to increase participation of parents and youth in
case planning and placement decisions; and earlier assessment and treatment of mental health
and substance abuse issues. CSOC has also improved information about and access to services
and resources for families at risk of entering or in the CWS system.
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Outcome 4: The family relationships and connections of the children served
by the CWS will be preserved, as appropriate.

Siblings Placed Together in Foster Care

Federal and State Indicators

Jan 03 | July 2006

1 Oct 2006

Placer | Placer | Statewide | Placer | Statewide

average average

4A. Percent of children in foster care that are placed with

ALL siblings

49.4% | 59.9% 454%

57.2% 45.8%

4A. Percent of children in foster care that are placed with

SOME siblings

66.4% | 69.2% 67.7%

70.6% 68.0%

Placer County performs well in placing children with their siblings. Both the courts and CSOC
emphasize family group placements. The indicator could be further improved by greater
intentional recruitment of families willing to foster and adopt sibling groups.

Foster Care in Least Restrictive Settings

Federal and State Initial Primary Point in Time
Indicators (October Placement Placement Placement
2006 Data Report)
4/1/05-3/31/06 4/1/05-3/31/06 4/1/06
Placer State Placer State Placer State
Average Average Average

Relative 10.5% 20.8% 39.3% 39.1% 30.2% 36.4%
Foster Home 26.0% 22.6% 16.0% 16.4% 9.2% 10.5%
FFA 19.6% 37.8% 26.0% 33.9% 29.9% 24.7%
Group/Shelter 43.8% 17.0% 18.3% 7.8% 13.3% 8.8%
Other 6.0% 1.5% 0.5% 2.8% 17.4% 19.5%

Although less restrictive placements are increasing, more attention should be focused on
reducing the number of children in Foster Family Agency placements, conducting searches for
relative and NREFM placements, and freeing caseworker time to focus on finding and
maintaining successful placements.

Rate of Indian Child Welfare Act (ICWA) Placement Preferences (Data unavailable)

CSOC works diligently to identify ICWA-eligible children and compiy with all [CWA
requirements. The county has developed a close relationship with the United Auburn Indian
Community to address the needs of ICWA-eligible children. Areas of improvement include
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recruiting additional Native American foster and concurrent planning families, and ensuring that
ICWA eligibility is clearly documented,

Outcome 8: Youth emancipating from foster care are prepared to transition
to adulthood

Federal and State Indicator

Number of youth ages 16-21 who received ILP services (2004-05) 145*
¢ Youth who completed ILP services or a component of services 83
®  Completed high school/GED or adult-education 50
®  Continuing or currently enrolled in education 30
® 1.iving independently of agency maintenance programs 7
& Employed or other means of support 60

Placer’s strong Independent Living Program focuses on one-to-one mentoring and guidance, and
Transition Teams. Areas of improvement include collecting data on ILP participation, and
educating schools and foster parents about services and ILP eligibility.

System Improvement Plan
The 2007 Placer County Child Welfare Services System Improvement Plan (SIP), described in
the next section, outlines how Placer County plans to improve its child welfare system. For each

state and federal outcome in need of improvement, numerical goals, and strategies and activities
to achieve better outcomes are described. Timelines are included for each activity.
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2007 Placer County Child Welfare Services
System Improvement Plan

Appendix A
Peer Quality Case Review Findings and Recommendations
March 2006

The following cross-cutting conclusions and recommendations emerged from the Peer
Quality Case Review,

I. Methamphetamine use appears to be a primary driver of child abuse and neglect,
leading to involvement in Placer County’s child welfare system. Based on the PQCR,
successful treatment of drug abuse is a primary factor determining either successful
family reunification or re-entry to foster care. Systemic and practice recommendations
include:

1. Increase financing and availability of substance abuse treatment for families in the
child welfare system.

2. Increase the treatment capacity for dual diagnosis substance abuse-mental health
issues.

3. Ensure that substance abuse treatment providers have had adequate training to
effectively treat families in the child welfare system, and are utilizing best
practices to promote best possible outcomes.

4. Improve coordination between the Adult System of Care, which administers adult
mental health and substance abuse services, and CSOC which operates child
welfare services to facilitate and speed services to clients of CWS.

5. Increase the hours of operation for drug testing services to permit more frequent
use of random testing,

[I. Parental motivation to change their behavior and reunify with their children, and their
engagement in case planning and implementation are instrumental to successful
reunification. Systemic and practice recommendations include:
6. Continue to emphasize and expand strengths-based, family-centered approaches
to casework.
7. Expand the use of family team meetings for case planning for both probation and
child welfare services caseworkers.
8. Continue expansion of Team Decision-Making for placement decisions.

II1. Excessive caseloads and other staffing issues diminish the effectiveness of social
workers and probation officers, and reduce the likelihood of successful reunification.
Systemic and practice recommendations include:
9. Hire additional case-carrying social work and probation staff to reduce caseloads.
10. Identify tasks, such as the coordination, transport and supervision of family visits
that can be handled by other staff. Continue to provide assistance with scheduling,
coordinating and facilitating family team meetings and team decision-making.
11. Recruit bilingual, bicultural caseworkers; provide basic instruction in Spanish to
caseworkers.
12. Review the practice of assigning both CWS and 26.5 cases to social workers.
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13. Review case assignment processes to support continuity on cases, limit the
number of workers assigned 1o a case, ensure that caseloads are balanced, and
evaluate split caseloads.

IV. Probation officers and newly hired social workers need additional training.
Recommendations include:
14. Require and pay for probation officers to receive training in case planning,
management and placement.

15. Offer a standardized, county-specific training program for newly hired social
workers.

V. Errors in CWS/CMS data entry may over-count cases of re-entry to foster care.

Recommendations include:

16. Provide regular training to child welfare staff to ensure that case information is
entered properly and consistently.

17. Provide increased data analysis support to CSOC so that errors are more readily
caught.

18. Ensure that Placer County representatives participate regularly in statewide
meetings of child welfare MIS representatives.

VI. Effective, regular and ongoing supervision of social workers and probation officers
appears to promote effective reunification. Recommendations include:
19. Ensure that child welfare and probation supervisors schedule and spend
supervision time regularly with all caseworkers.
20. Consider utilization of SafeMeasures software to increase level to supervision and
review of case requirements for CWS cases.

VIIL Court-mandated timelines for reunification may be too short to accommodate
effective methamphetamine abuse treatment, especially when there are underlying
mental health issues. Recommendations include:

21. Social workers should be well prepared for court appearances, by carefully
documenting court updates and progress notes.

22. Social workers and probation officers should ensure that all visitation
requirements are met.

23. Ongoing communication and education is needed between CSOC, probation and

the courts to ensure that all parties understand the issues and requirements of each
agency.

VIIL. With the exceptions noted above, services for children, youth and families are
generally available, accessible and effective, except for families in some rural areas.

There were no specific recommendations in this area.

[X. Collaboration between Probation and CWS is the norm and generally works well.
Closer collaboration with the Adult Systems of Care is needed (See I above)
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Accountability Workgroup
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