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ARTICLE I. RESOURCE FAMILY APPROVAL PROGRAM

SECTION 1: Purpose

(@)

(b)

The purpose of the Resource Family Approval Program is to implement a unified, family-
friendly, and child-centered resource family approval process to replace the existing
multiple processes for licensing foster family homes and approving relatives and non-
relative extended family members as foster care providers, and approving families for legal
guardianship or adoption.

A Resource Family shall be considered eligible to provide foster care for related and
unrelated children in out-of-home placement, shall be considered and approved for
adoption or legal guardianship, and shall not have to undergo any additional approval or
licensure.

SECTION 2: Authority and Historical Program Notes

02-01: Authority

(@)

(b)

Federal Authority. Title IV-E, Section 471(a)(10) of the Social Security Act requires that
the state of California establish a state authority responsible for establishing and
maintaining standards for foster family homes and child care institutions which are
reasonably in accord with recommended standards of national organizations concerned
with standards for such institutions or homes, including standards related to admission
policies, safety, sanitation, and protection of civil rights.

State Authority. Welfare and Institutions Code section 16519.5 requires the California
Department of Social Services, in consultation with county child welfare agencies, foster
parent associations, and other interested community parties, to implement a unified, family
friendly, and child-centered resource family approval process to replace the existing
multiple processes for licensing foster family homes and approving relatives and non-
relative extended family members as foster care providers, guardians and approving
adoptive families. (Added by Stats. 2007, c. 464 (A.B. 340), 8 3. Amended by Stats. 2011,
c. 32 (A.B. 106), § 69, eff. June 29, 2011; Stats. 2012, c. 35 (S.B. 1013), § 136, eff. June
27, 2012.)
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02-02: Historical Program Notes

€) Early Implementation Phase: The Department is authorized to select up to five counties
to participate in the early implementation phase of the Resource Family Approval Program.
The early implementation phase is authorized to continue through the end of the third full
fiscal year following the date that the last county implements the Resource Family Approval
Program.

(b) Participating Counties: The following five counties have volunteered to participate in the
early implementation phase of the Resource Family Approval Program: San Luis Obispo,
Kings, Santa Barbara, Santa Clara, and San Francisco.

(1) Effective November 1, 2013, San Luis Obispo County initiated early implementation
of the Resource Family Approval Program.

(2)  The remaining counties are expected to begin early implementation as follows:
e January 2014: Kings County
e February 2014: Santa Barbara County
e March 2014: Santa Clara County and San Francisco County

(c) Statewide Implementation: The Resource Family Approval program is authorized in all
counties following the conclusion of the early implementation phase.

(1) The Department expects statewide implementation of the Resource Family Approval
Program to commence in all counties in July of 2017.

(d)  Written Directives: The Department has issued Written Directives to administer the
Resource Family Approval Program. The Written Directives are contained herein in Article
Il. The Written Directives are authorized and approved by Greg Rose, Deputy Director, for
the Children and Family Services Division and Dave Dodds, Acting Deputy Director, for the
Community Care Licensing Division.

(1)  Version and Effective Date
e Version 1: Effective November 1, 2013 (Revision Date: 11/22/2013)
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ARTICLE II: WRITTEN DIRECTIVES

The provisions contained in this article are the Written Directives governing the Resource Family
Approval Program.

SECTION 3: Written Directives, Definitions, and Forms

03-01: Written Directives

(@)

(b)

()

(d)

(e)

The Written Directives are the written processes, standards, and requirements issued by
the Department to implement the Resource Family Approval Program.

The Written Directives:
(1) Have the same force and effect as regulations.
(2) Ensure Counties use the same standards for Resource Family Approval.

A County shall implement, enforce, and comply with the Written Directives and all other
applicable laws and policy interpretations by the Department.

A County shall not implement policies and procedures that conflict with or attempt to
supersede the Written Directives.

The Written Directives may be modified to address policy and program issues identified by
participating counties or the Department. If the Written Directives are modified during the
early implementation phase, counties will have 30 calendar days to implement any
changes. The historical notes (version number, revision date, and effective date) pertaining
to the Written Directives are contained in Section 02-02.

03-02: Definitions

(@) The following definitions shall apply whenever the terms are used throughout this
document.

(1)  “Adoption Assistance Program (AAP)” means a program of financial or medical
assistance to facilitate the adoption of children who otherwise would remain in long-
term foster care.

(2)  “Adult” means a person who is 18 or older.

(3) "Alternative Caregiver" means a person who cares for a child in either the Resource
Family’s home or the alternative caregiver’'s home when the Resource Family is
away from his or her home for more than 24 hours at a time.

4) “‘Applicant” means an individual or individuals who have submitted an application for
Resource Family Approval.

5) “Birth Parent” means a biological parent or, in the case of a person previously
adopted, an adoptive parent.
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(6)
(7)
(8)

(9)
(10)

(11)

(12)

(13)
(14)

(15)

(16)

(17)
(18)
(19)

(20)

(21)

(22)

“Capacity” means the number of children and nonminor dependents for whom a
Resource Family is approved to provide care and supervision.

“Child” means a person who is under 18 placed with a Resource Family by a
placement agency with or without a court order.

“Child Abuse Central Index (CACI)” means the California Department of Justice
maintained statewide, multi-jurisdictional, centralized index of child abuse
investigation reports. These reports pertain to alleged incidents of physical abuse,
sexual abuse, mental or emotional abuse or severe neglect. Each child protection
agency (police, sheriff, county welfare, and probation departments) is required by
law to forward to the California Department of Justice a report of every child abuse
incident it investigates, unless an incident is determined to be unfounded.
“Compelling Reason” means a placement made based on the best interest of a child
prior to Resource Family Approval.

“Comprehensive Assessment” means an evaluation of an applicant using the home
environment assessment, background check, and permanency assessment for
purposes of determining the applicant’s suitability as a Resource Family.

“County” means the county that enters into a Memorandum of Understanding with
the Department for the operation of the Resource Family Approval program within
that county’s geographic area.

“‘Documented Alternative Plan (DAP)” means a written plan, pursuant to 07-04,
approved by the County describing a Resource Family’s use of an acceptable
alternative to a specific requirement.

‘Department” means the California Department of Social Services.

“‘Emergency placement” means a placement of a child or nonminor dependent with a
relative or nonrelative extended family member prior to the Resource Family
approval in an emergency situation.

“Foster Care” means 24-hour out-of-home care provided to children or nonminor
dependents whose families are unable or unwilling to care for them and who are in
need of temporary or long-term substitute parenting.

“‘Home environment assessment” means a component of the Resource Family
Approval process which requires an applicant to meet standards that include, but are
not limited to, home and grounds, outdoor activity space, storage requirements, fire
clearance, and capacity determination.

“ICPC” means the Interstate Compact on the Placement of Children.

‘Infant” means a “child” under one year of age.

“Kinship Guardianship Assistance Payment Program (Kin-GAP)” means a program
of financial assistance or medical assistance (Medi-Cal) to facilitate the achievement
of permanency for foster children through legal guardianship by a relative caregiver.
“‘Memorandum of Understanding” means the contract that contains the terms and
conditions entered into between the Department and the County for the operation of
the Resource Family Approval Program.

“‘Nonminor Dependent (NMD)” means a foster child who is at least 18 years of age
and not more than 21 years of age, as defined in Welfare and Institutions Code
section 11400.

“Nonrelative extended family member (NREFM)” means an adult who has an
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(23)

(24)

(25)

(26)

(27)

(28)

(29)

(30)

(31)

(32)

(33)

(34)

(35)

established familial or mentoring relationship with a child, as defined in Welfare and
Institutions Code section 11400.

"Occasional Short-Term Babysitter" means a person who cares for a child in or out
of a Resource Family’s home on an occasional basis for no more than 24 hours at a
time.

“‘Permanency Assessment” is a component of the Resource Family Approval
process which meets standards that include, but are not limited to, an applicant’s
completion of the following: caregiver training, psychosocial evaluation, and any
other activities that relate to a resource family’s ability to achieve permanency with a
child.

“Quality Parenting Initiative Partnership Plan” means the document that describes
the roles of a Resource Family and a County in mutually supporting a child or
nonminor dependent in care and meets the case plan objectives.

“‘Reasonable and Prudent Parent Standard” means the careful and sensible parental
decisions that maintain a child’s health, safety, and best interests, as defined in
Welfare and Institutions Code section 362.04.

“‘Relative” means an adult who is related to a child by blood, adoption, or affinity
within the fifth degree of kinship, including stepparents, stepsiblings, and all relatives
whose status is preceded by the words “great,” “great-great,” or “grand” or the
spouse of any of these persons even if the marriage was terminated by death or
dissolution, as defined in Welfare and Institutions Code section 11400.

“‘Rescind” means an administrative action by a County to revoke approval of a
Resource Family due to a serious or chronic violations or the Resource Family no
longer meets the approval standards.

“‘Respite Care” means temporary care for periods not to exceed 72 hours and not
provided for the purpose of routine, ongoing child care, as defined in Welfare and
Institutions Code section 16501(b).

“Resource Family Approval Program (program)” means the single process for
approving families for foster care, legal guardianship, and adoption.

“‘Resource Family” means an individual or couple that a County determines to have
successfully met the application and assessment criteria necessary for providing
care for a child or nonminor dependent who is under the jurisdiction of the juvenile
court, or otherwise in the care of a county child welfare agency or probation
department.

“‘Risk Assessment” means a County’s consideration of factors regarding an applicant
that include, but are not limited to, physical and mental health, alcohol and other
substance use and abuse, and family and domestic violence history.

“Sibling Group” means a group of two or more children related by blood, adoption, or
affinity through a common legal or biological parent, to include step-siblings, and
half-siblings. (Welf. & Inst. Code 8§ 362.1 and 16002.)

“Written Assessment” means a summary, analysis, and determination of an
applicant’s capacity to foster, adopt, or provide legal guardianship of a child or
nonminor dependent based on all the information gathered through the Resource
Family application and assessment processes.

“Written Directives” means the written processes, standards, and requirements
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03-03:

issued by the Department to implement the Resource Family Approval Program.

Forms

(@)

A County shall use the following Resource Family Approval forms:

(2) Form RFA-01(A): Resource Family Application.

(2) Form RFA-01(B): Resource Family Criminal Records Statement.

3 Form RFA-02: Resource Family Criminal Background Checklist.

4) Form RFA-03: Resource Family Home Environment Checklist.

5) Form RFA-04: Resource Family Risk Assessment (or a different form or document
that contains the same information.)

(6) Form RFA-05: Resource Family Initial Approval.

(7 Form RFA-06: Resource Family Annual Update.

SECTION 4: General Requirements for Counties

04-01: Memorandum of Understanding
(@)  The Department shall enter into a Memorandum of Understanding with a County that
contains terms and conditions for participation in the RFA Program.
04-02: Implementation Plan
(@ A County shall submit an Implementation Plan for operation of the program in the County to
the Department for approval.
(b) The Implementation Plan shall include the following:
(1) Program statement and vision.
(2) Program goals, objectives and outcomes.
(3) The County’s organizational structure, including program and probation staff roles
and responsibilities.
(4) Description of plan for maintaining program staff and probation qualifications, skills,
and program expertise.
(5) If applicable, identify the role of any contracted licensed adoption agencies that will
be involved with the implementation or operation of the program, including a
description of activities to be performed, as well as their staff qualifications, skills,
and expertise.
(6) Description of the County plan for tribal outreach and participation.
(7)  Resource Family Approval process.
(8) Proposed Resource Family assessment tools.
(9)  Training plan for the program and probation staff and Resource Families.
(10) Procedures for monitoring of Resource Families.
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(€)

04-03:

(11) Procedures for due process regarding denied or rescinded approvals or other
adverse actions.

(12) Timeline for implementation.

(13) Termination plan.

(14) Any other information needed for implementation.

A County shall consult with the County probation department in the development of the
Implementation Plan.

Program Staff

(@)

(b)

04-04:

A County shall ensure program staff:

(1) Have the education and experience necessary to administer the Resource Family
Approval Program competently.

(2)  Are appropriately trained to perform assigned responsibilities for the Resource
Family Approval Program.

3) Have been provided with a copy of the Written Directives for the Resource Family
Approval Program.

A County shall designate a Resource Family Approval Project Manager to be responsible

for the day-to-day administration of the Resource Family Approval Program and to serve as
point of contact to the Department.

Reporting Requirements

(@)

(b)

(€)

(d)

A County shall submit program information and data to the Department as determined by
the Department.

The Department shall inform Counties of the data elements and information that the
Counties must collect for the purpose of meeting the reporting requirements of Welfare and
Institutions Code section 16519.5(f)(9), and shall give Counties no less than 30 calendar
days notice of the date on which such information should be submitted to the Department.

A County shall report to the Department on a quarterly basis the number of prospective
Resource Families with a child or nonminor dependent placed in a home pending
completion of Resource Family Approval, whose permanency assessment or training has
exceeded 90 calendar days of the date of placement, as specified in Section 07-02(f) or 07-
03(b), and summarize the reasons for the delay.

A County shall provide the Department with a log of Resource Families that were approved,
denied, and rescinded on a quarterly basis.
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04-05: Confidentiality

(@ A County will comply with Welfare and Institutions Code section 10850 and Family Code
section 9200, et seq. to assure that all applications and records concerning individuals
made or kept by any officer or agency in connection with the administration of any service
provided as part of the Resource Family Approval program will be kept confidential. A
County will maintain the confidentiality of all information and records in accordance with
current laws, written directives, and policies. Exchange of information will be for the
purpose of promoting the best interests of a child or nonminor dependent and the
administration of the program.

(b) Each County office will comply with its own confidentiality policies, procedures, and
guidelines. The location of those guidelines shall be made known to all employees. The
County agrees to inform all of its employees, agents, and subcontractors of the
confidentiality provisions of this section and further agree that any person knowingly and
intentionally violating the provisions of said laws is guilty of a misdemeanor.

(c) Information pursuant to Sections 06-02 and 06-04 and contained in Section 06-06 shall be
maintained in a confidential case file.
SECTION 5: Resource Family Application Process

05-01: Nondiscrimination of Applicants

Consistent with Civil Code section 51, any adult shall be permitted to apply for Resource Family
Approval regardless of age, sex, race, religion, color, national origin, disability, marital status,
actual or perceived sexual orientation, medical condition, genetic information, or ancestry.
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05-02: Applicant Qualifications

(@  An applicant shall be at least 18 years of age.

(b)  An applicant shall be in good physical and mental health.

(1)

(2)

Good health is verified by a health screening performed by a licensed health
professional issued not more than 180 days prior to the date of the application and a
test for tuberculosis not more than one year old.

Other adults residing in the home shall provide verification that they have completed
a test for tuberculosis not more than one year old.

(c) An applicant shall demonstrate all of the following:

(1)

(2)

®3)

(4)
()
(6)
(7)
(8)

An understanding of the safety, permanence, and well-being needs of children and
nonminor dependents who have been victims of child abuse and neglect, and a
capacity and willingness to meet those needs, including the need for protection, and
a willingness to make use of support resources offered by the agency, or a support
structure in place, or both.

An understanding of children’s or nonminor dependents’ needs and development,
effective parenting skills or knowledge about parenting, and a capacity to act as a
reasonable and prudent parent in day-to-day decision making.

An understanding of his or her role as a Resource Family and a capacity to work
cooperatively with the County and other service providers in implementing a child’'s
or nonminor dependent’s case plan.

The financial ability within the household to ensure the stability and financial security
of the family.

An ability and willingness to maintain the least restrictive and most family-like
environment that serves the needs of a child or nonminor dependent.

Demonstrate an understanding of the rights of children or nonminor dependents in
care and his or her responsibility to safeguard those rights.

Knowledge and willingness to prepare a child for adulthood or to prepare a nonminor
dependent for the transition to independent living.

An understanding of and an ability and willingness to participate in the Quality
Parenting Initiative Partnership Plan.

05-03: Applicant Requirements

(@) To become a Resource Family, an applicant must comply with the following requirements:

(1)

(2)

Participate in the permanency assessment, pursuant to Section 06-04, which
includes a comprehensive inquiry into the applicant’s personal history, family history,
and family dynamics, and consent to release all requested evaluative reports and
records, including physical and mental health.

Allow a home environment assessment, pursuant to Section 06-03, of conditions in
the home that affect the health, safety, and well-being of a child or nonminor
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dependent.

3) Provide the names and contact information for three individuals who can attest to the
applicant’s character and ability to provide a safe environment for a child or
nonminor dependent.

(A) If an applicant is unable to provide three references, the applicant shall
document the reasons why and the County may determine whether or not to
proceed with approval process.

4) Consent to background checks pursuant to Section 06-02, including completing and
submitting form RFA-01(B): Resource Family Criminal Records Statement and the
out-of-state child abuse and neglect registry form.

(5)  Attend pre-approval trainings as specified in Section 06-05 and as required by the
County.

(b) Prior to conducting a comprehensive assessment pursuant to Section 6, a County shall
require an applicant to complete, sign, and submit form RFA-01 (A): Resource Family
Application and provide supporting documentation.

(c) If a child or nonminor dependent is placed in the home of a relative or NREFM prior to
approval on an emergency basis pursuant to Section 07-02, the County shall require the
relative or NREFM applicant to complete, sign, and submit form RFA-01 (A), Resource
Family Application, within five business days of the child being placed in the home.

(d) A County shall require an applicant to provide the following supporting documentation
along with the application:

(2) Proof of identity.

(2) Consent for the County to obtain a Department of Motor Vehicles report on each
applicant and all adults living in the home who may frequently transport children or
nonminor dependents.

(3)  Verification of good physical and mental health, including a health screening by a
licensed health professional that was issued not more than 180 days prior to the
date of application and a test for tuberculosis not more than one year old for all
adults residing in the home.

(4) If employed, verification of current employment.

5) Verification of the applicant’s current income and disclosure of expenses.

(6) Documents verifying the applicant owns or rents the home in which the applicant
resides.

(7 History of the applicant’s prior or present status as an approved relative or
nonrelative extended family member, a certified family home, or an employee,
volunteer, or licensee of a community care facility.

(e) A County shall not charge an applicant an application processing fee.

)] A County shall advise an applicant that if he or she is approved as a Resource Family and
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then subsequently moves within the County or to a County participating in the Resource
Family Approval Program, he or she is required to submit an updated application pursuant
to Section 8-01(c) and a new home environment assessment shall be conducted pursuant
to Section 06-04.

05-04: Documentation and Information

(@)

A County shall discuss and address questions regarding the following with an applicant:

(2) Financial Assistance: Foster care funding, Adoption Assistance Program,
Specialized Care Increment (SCI), Dual-Agency, Kin-Gap, and any other assistance
that may apply.

(2) Personal Rights of foster children, including how to access additional information
and resources that address these personal rights.

(3)  The applicant’s right to a due process hearing.

(4)  Access to health, mental health, and dental care through Medi-Cal, and
developmental or other services based on the needs of a child or nonminor
dependent in the care of a Resource Family.

(5) The Reasonable and Prudent Parent Standard.

(6)  The Quality Parenting Initiative Partnership Plan.

SECTION 6: Resource Family Assessment and Approval Processes

06-01: Comprehensive Assessment

(@) A comprehensive assessment shall include activities and tools to assess an applicant’s
suitability as a Resource Family and shall include consideration of what is in the best
interest of the child, if a child has been identified by the applicant.

(1)  Activities shall include:

(A)  Background checks assessment pursuant to Section 06-02.
(B) Home environment assessment pursuant to Section 06-03.
(C) Permanency assessment pursuant to Section 06-04.

(2)  Tools, such as questionnaires and forms, may be used to complete the
comprehensive assessment.

(3) As deemed appropriate and necessary by a County, an applicant may be required to
complete additional activities and tools to assess an applicant’s ability to be
approved as a Resource Family.

(b)  An applicant shall be assessed on the basis of his or her ability to:

(1)  Honor the child’s or nonminor dependent’s natural connections.

(2) Parent a child or nonminor dependent needing placement in a family setting.

3) Provide a safe, nurturing, and stable home.

(4) Provide permanence to a child or nonminor dependent or prepare a child or
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nonminor dependent for permanence, including reunification.

06-02: Background Checks Assessment

(@)

(b)

()

(d)

(e)

(f)

(9)

A County shall conduct and consider background checks of an applicant and all adults

living in the home, which include:

(2) Completion and submission of form RFA-01(B): Resource Family Criminal Records
Statement.

(2)  Afingerprint based criminal records check to obtain state and federal criminal record
information pursuant to Family Code section 8712.

(3) Child Abuse Central Index check pursuant to Health and Safety Code section
1522.1.

(4) If the applicant or any adult living in the home has lived in another state within five
years before seeking Resource Family Approval, an out-of-state child abuse and
neglect registry check must be conducted using licensing form, LIC 198B.

(5) Child Welfare Services/Case Management System check.

(6) Megan’s Law registered sex offender check.

(7)  Department of Motor Vehicles check on the applicant and any adults living in the
home who may frequently transport a child or nonminor dependent.

For emergency placements with a relative or NREFM, a county shall conduct background
checks pursuant to Section 07-02.

A County may request additional background information based on subsection (a)(1)
through (7) as deemed necessary.

A County may not grant a Resource Family Approval to an applicant whose criminal record
indicates a conviction for any of the offenses specified in Health and Safety Code section
1522(9).

Exemptions from criminal records clearance requirements may be granted by the director
of a County using the exemption criteria specified in Health and Safety Code section
1522(qg) if a County has been granted permission by the director of the Department to issue
criminal records exemptions pursuant to Welfare and Institutions Code section 361.4.

A County shall verify that a subsequent arrest notification (rap back) service is in place for
all adults living in the home. If there are new adults living in the home, a background
clearance shall be completed for each new adult living in the home, including a subsequent
arrest notification service.

An applicant shall cooperate with the County in discussing the results of his or her
background check.
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06-03: Home Environment Assessment

(& A Resource Family home environment assessment shall include all of the requirements in

Section 06-03.1 through 06-03.5.

06-03.1: Home and Grounds

(@ A County shall conduct a health and safety assessment of the building and grounds
of the applicant’s home to determine compliance with Section 10.

(b) A County shall discuss home and grounds concerns with an applicant during the
home environment assessment and permanency assessment processes.

06-03.2: Outdoor Activity Space

(@) A County shall conduct a health and safety assessment of conditions that exist in the
outdoor activity space of the applicant’'s home to determine compliance with Section
10-02.

(b) A County shall discuss outdoor activity space concerns with an applicant during the
home environment assessment and permanency assessment processes.

06-03.3: Storage Requirements

(@) A County shall conduct a health and safety assessment of conditions that exist in the
storage areas of the applicant’'s home to determine compliance with Section 10-03.

(b) A County shall discuss storage concerns with an applicant during the home
environment assessment and permanency assessment processes.

06-03.4: Fire Clearance

(@) The County shall require an applicant to have any necessary fire clearance for his or
her home when the applicant intends to provide care to either of the following:

(1) A child or nonminor dependent who is non-ambulatory.
(2)  More than six children or nonminor dependents in the home.

(b) If a fire clearance for a home is necessary, a County shall request that an applicant
obtain a fire clearance from the city or County fire department, district providing fire
protection services, or State Fire Marshal's Office having jurisdiction in the area
where the home to be approved is located, and provide the fire clearance to the
County.
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06-03.5: Capacity Determination

(@) A County shall ensure that the number of children and nonminor dependents that an
applicant intends to have reside in a home be no more than the total number of
children and nonminor dependents that an applicant can properly care for as
determined by the County.

(1)  The capacity shall not exceed six, which includes foster children, nonminor
dependents, and adoptive, biological, and legal guardianship children residing
in the home.

(A) Residency is determined as living in a home for more than 30 days.

(2) If exceptional circumstances are documented in a child’s or nonminor
dependent’s case file to permit an applicant to care for more children or
nonminor dependents, a County may grant an approval for an applicant to
care for up to eight children or nonminor dependents, in order to place sibling
groups, as described in Health and Safety Code section 1505.2.

(b)  When determining the capacity of a home, a County shall consider the following:

(1)  An applicant's ability to comply with applicable laws and the Written
Directives.

(2)  The number of children or nonminor dependents, in addition to children
already living in a home, for whom the applicant is capable of providing care
and supervision and that the home can accommodate.

(3)  Any other household members who live in the home and his or her individual
needs.

(4) Circumstances in the family environment that may affect the ability of an
applicant to provide care and supervision to a child or nonminor dependent.

(5) Physical features of a home, including available living space, which are
necessary in order to comply with applicable laws and the Written Directives.

(c) A County may approve an applicant to care for fewer children or nonminor
dependents than the applicant has requested when the County determines that the
applicant’s responsibilities would not allow the applicant to provide the necessary
care and supervision for children or nonminor dependents.

(1) When a County approves a capacity different than that requested by an
applicant, the County shall provide written notification to the applicant that
specifies the reasons for the limitation and the applicant's right to appeal the
decision.

06-04: Permanency Assessment

(@ A County shall conduct interviews as follows:
(1) A minimum of three face-to-face interviews with an applicant.
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(b)

()

(d)

(A) If more than one applicant, an individual interview with each applicant and a
joint interview with all applicants must occur.

(B) At a minimum, at least one additional interview with all applicants, either
separately or jointly.
(C)  One of the required three interviews may occur during training or classroom
environment, during the assessment for placement prior to approval, or during
a home environment assessment.
(2) A minimum of one separate face-to-face interview with all other persons living in the
home of an applicant.
(3)  Additional interviews as deemed necessary by the County.

If an applicant refuses to participate, or is unable to ensure all other adults living in the
home participate in the interviews as required in subsection (a), the County shall deny the
Resource Family application.

(1) If an adult living in the home, other than the applicant, is unable to participate in an
interview due to a compelling circumstance, the county shall determine if the
interview is necessary to assess the applicant’s ability to be approved as a Resource
Family.

The majority of interviews shall take place in the home of an applicant and shall include
observation of the family environment, and if applicable, any parent-child interaction.

At a minimum, the following information shall be gathered to assess an applicant:
(1) Childhood upbringing and experiences.
(2)  Adult experiences and personal characteristics.
(3)  Arisk assessment, which shall include:
(A) Past and current alcohol and other substance use and abuse history.
(B) Physical, emotional, sexual abuse and family domestic violence history.
(C) Past and current physical and mental health of the applicant.
4) Current marital status and history of marriages, domestic partnerships, or significant
relationships.
(5) Children living in or out of the home.
(A)  Name.
(B) Gender.
(C) Date of birth.
(D) Relationship to applicant.
(E)  General health.
(3] Past and current behavioral issues.
(G) If children are not living in the home, the reason.
(H)  Custody arrangements and disputes.
(6) Parenting approaches.
(A)  Family values.
(B) Lifestyles, activities, and home environment.
(C) Parenting practices and discipline procedures.

PAGE 19

VERSION 1 EFFECTIVE DATE: 11/01/2013
(Revision Date: 11/22/2013)




RESOURCE FAMILY APPROVAL PROGRAM

(7) Social support system.

(8) Employment.

(9) Financial situation.

(A)  Ability within the home to ensure the stability and financial security of the
family.

(B)  Understanding of legal and financial responsibilities when caring for a child or
nonminor dependent.

(10) Motivation to become a Resource Family.

(11) Characteristics and demographics of a child or nonminor dependent best served by
the Resource Family.

(12) Discussion of the results of the background checks.

06-05: Pre-Approval Training
(@ A County shall ensure that an applicant completes pre-approval training prior to Resource

Family Approval.

(b) Pre-approval training may be delayed for an applicant who accepts a child or nonminor

dependent into his or her home prior to Resource Family Approval, pursuant to Section 07-

02 or 07-03.

(1) The applicant shall complete the pre-approval training as required within 90 calendar
days of placement of the child or nonminor dependent in the home, unless good
cause exists for the pre-approval training to be further delayed as approved by the
County.

(2)  The applicant is not eligible for an Aid to Families with Dependent Children-Foster
Care payment until the applicant completes pre-approval training, complies with the
Written Directives, receives Resource Family Approval, and meets any other Title
IV-E eligibility criteria.

(c) Pre-approval training shall include:

(1) A Resource Family orientation, which includes the requirements set forth in Sections
6 and 10.

(2)  Anoverview of the child protective system.

3) The effects of child abuse and neglect on child development.

4) Positive discipline and the importance of self-esteem.

(5) Common health issues of foster children.

(6) A certificate verifying completion of a Cardio-Pulmonary Resuscitation and First Aid
course.

(7)  Accessing education and health services available to foster children or nonminor
dependents in care.

(8) Personal rights of foster youth.

(9) Options for permanency.

(10) Any other training a County determines to be appropriate.
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(d) A County shall provide an applicant with pre-approval training or shall require that an
applicant attend pre-approval training provided by qualified sources that may include
colleges, hospitals, foster parent associations, adult schools, and certified foster parent
instructors.

(1) When a County does not provide the pre-approval training, the County shall provide
an applicant with information as to where the training is available.

06-06: Written Assessment

(8 A County shall complete a written assessment for the applicant.

(b) A copy of the written assessment shall be:

(1) Provided to the applicant.

(2) Retained in the County case file.

(c) The written assessment shall be a summary, analysis, and determination of an applicant’s
capacity to foster, adopt, or provide legal guardianship of a child or nonminor dependent
based on all the information gathered through the application and assessment processes.

(d)  The written assessment of an applicant shall include:

(1) A summary of the results of the comprehensive assessment pursuant to Section 06-
01.

(2) Identifying information about the applicant and any children and adults living in the
home.

(3) The reasons the applicant pursued becoming a Resource Family.

(4) A summary and evaluation of the applicant’s personal history.

(5)  The results of the background checks on the applicant and any other adults in the
home, to include:

(A) Exemptions granted.

(B)  Results of the background checks.

(6) Risk assessment pursuant to Section 06-04(d)(3), if applicable.

(7) A summary of or documentation verifying pre-approval training was completed by
the applicant.

(8) Determination of the applicant’'s commitment and capability to meet the needs of a
child or nonminor dependent placed in his or her home to include, but not be limited
to:

(A)  Strengths and weaknesses of the applicant.

(B) Preference of type of care the applicant would like to provide adoption, legal
guardianship, or foster care.

(C) Understanding of the needs, safety, permanence, and well-being of children
or nonminor dependents, including those who have been victims of abuse or
neglect.
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(D)  Ability and willingness to participate in the Quality Parenting Initiative
Partnership Plan.

(9) Capacity determination. The number of children or nonminor dependents the
applicant is capable of providing care.

(10) An evaluation and determination of whether the applicant’s home is safe and in
compliance with the requirements contained in Section 06-03 and 10.

(11) A summary of the applicant’s understanding of the legal and financial responsibilities
for providing care to a child or nonminor dependent.

(12) A statement that the applicant has been provided with information about the foster
care payment rates, Kin GAP, and Adoption Assistance Program (AAP).

(13) The characteristics of a child or nonminor dependent the applicant may best serve.

(14) Any resources, services, or training which would assist an applicant in meeting the
needs of a child or nonminor dependent.

(15) The determination of approval or denial of the application and the reasons for the
determination.

SECTION 7: Placement Prior to Resource Family Approval

07-01:

General

(@)

The provisions of this section outline the requirements an individual, couple, or family must
meet to receive a placement of a child or nonminor dependent prior to Resource Family
Approval.

(b) Placement of a child or nonminor dependent may be made prior to Resource Family
Approval, if either of the following situations apply:
(1) The placement is made with a relative or NREFM on an emergency basis.
(2)  There is a compelling reason for the placement based on the needs of the child or

nonminor dependent.

(c) In addition to the requirements in Section 07-02 and 07-03, an individual, couple, or family
who receives a child prior to approval shall meet all the requirements in Sections 06-01, 06-
02, 06-03, 06-04, and 06-05 in order to be approved as a Resource Family.

(d) Placement of a child or nonminor dependent pursuant to Section 07-02 or 07-03 does not
ensure approval as a Resource Family.

07-02: Emergency Placement with Relative or Nonrelative Extended Family Member

@) Prior to the emergency placement of a child or nonminor dependent with a relative or
NREFM, a County shall:
(1) Conduct a criminal records check of all adults living in the home pursuant to Welfare
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and Institutions Code section 16504.5.

(2) Consider the results of a Child Abuse Central Index check consistent with Health
and Safety Code section 1522.1 for all adults living in the home.

3) Inspect the home and grounds and determine that they are free of conditions that
may pose an undue risk to health and safety of the child or nonminor dependent.

(b) Within five business days after a child or nonminor dependent is placed with a relative or
NREFM, a County shall:
(2) Ensure the relative/NREFM completes an application and provides supporting
documentation.
(2) Conduct a face-to-face interview with each relative or NREFM applicant and each
child or nonminor dependent placed in the home.
3) Perform a home environment assessment pursuant to 06-03.

(A) A County shall document when the home environment assessment of the
relative or NREFM applicant is conducted pursuant to 06-03 in the case file
by using form RFA-03: Resource Family Home Environment Checklist.

(B) If necessary, require the relative or nonrelative extended family member to
obtain a fire clearance for the home as required by Section 06-03.4.

(c) Within ten business days after a child or nonminor dependent is placed with a relative or
NREFM, the County shall conduct a background check assessment of the relative or
NREFM applicant pursuant to Section 06-02(a)(1)-(7).

(d) A County shall complete a permanency assessment pursuant to 06-04 within 90 calendar
days of the date the child or nonminor dependent was placed with a relative or NREFM,
unless good cause exists.

(2) If good cause exists, the County shall document the reasons for the delay and
generate a timeframe for completion.

(e)  The relative or NREFM applicant is not eligible for an Aid to Families with Dependent
Children-Foster Care payment until the applicant completes pre-approval training, complies
with the Written Directives, receives Resource Family Approval, and meets any other Title
IV-E eligibility criteria.

07-03: Placement Based on Compelling Reason

(@) Prior to placing a child or nonminor dependent with an applicant for a compelling reason, a

County shall:
Q) Conduct a home environment assessment of the applicant pursuant to Section06-03
and 10.

(2) Complete the risk assessment of the applicant pursuant to 06-04(d)(3).
3) Conduct background checks of the applicant and all adults living in the home
pursuant to 06-02.
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(b)

()

After the placement of a child or nonminor dependent with an applicant based on a

compelling reason, a County shall complete a permanency assessment and ensure pre-

approval training is completed within 90 calendar days of the date the child or nonminor

dependent was placed in the home, unless good cause exists.

(2) If good cause exists, the County shall document the reasons for the delay and
generate a timeframe for completion.

When placement is made based on compelling reason, the applicant is not eligible for an
Aid to Families with Dependent Children-Foster Care payment until the applicant completes
pre-approval training, complies with the Written Directives, receives Resource Family
Approval, and meets any other Title IV-E eligibility criteria.

07-04: Documented Alternative Plan

(@)

(b)

()

On a case-by-case basis, a County may approve a Documented Alternative Plan (DAP) for
a non-safety home environment standard for Resource Family Approval in a relative home
for a specific relative child in care.

The County shall ensure that the DAP:

(1) Provides equal protection in terms of safety, sanitation, and civil rights.

(2) Demonstrates how the intent of the Written Directives will be met.

(2)  Would not be detrimental to the health and safety of any child or nonminor
dependent in the home.

3) Is submitted to the County as a written request from the Resource Family together
with evidence supporting the request.

The County shall provide a copy of the DAP to an applicant or a Resource Family.

SECTION 8: Annual Update, Post Approval Training, and Rescinding Approval

08-01: Annual Update of Resource Families

(@  On an annual basis, a County shall update the approval of a Resource Family by using
form RFA-06: Resource Family Annual Update.
(b)  As part of the annual approval update, a County shall:
(1)  Ask the Resource Family to verify that all information on the approved application is
current and updated.
(2)  Conduct a home environment assessment to ensure compliance with Section 10.
3) Verify that a subsequent arrest notification (rap back) service is in place for all adults
living in the home.
(4) If there are new adults in the home, a background clearance must be completed for
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each new adult living in the home, including a subsequent arrest notification service.

(5) Report and address any significant changes to the information described in Section
06-04 (d) the permanency assessment.

(6) Interview all individuals living in the home.

(7 If an individual is unavailable or refuses to be interviewed, a County shall document
the reasons why, and determine whether to re-approve based on the circumstances
given.

(8) Ensure post-approval training has been completed.

(A) Iftraining is not current and complete, the County shall develop a plan for

compliance.
(c) A County shall require a Resource Family to submit an updated application to the County at
the following times:
(1)  Any change that affects the capacity of the home.
(2) A permanent change in a child or nonminor dependent placed in the home from
ambulatory to non-ambulatory.
(3)  Any move of the home within the County, to another participating County, or
returning to the approving County.
(d)  The County shall provide Resource Families with post-approval training provided by
gualified sources that may include those listed in Section 06-05(d).
(e) A County shall provide a copy of the annual update to the Resource Family upon
completion.
)] A Resource Family maintains his or her approval status until approval is rescinded by the
County.
08-02: Post-Approval Training
(@ A County shall provide Resource Families with post-approval training, provided by qualified
sources that may include those listed in Section 06-05(d).
08-03: Rescinding and Denying Approval of a Resource Family
(@ A County may deny an application or rescind approval for any of the following reasons:
Q) Serious violation by the Resource Family of any applicable law or the Written
Directives.
(2)  Aiding, abetting, or permitting the serious violation of any applicable law or the
Written Directives.
3) Conduct which is inimical to the health, morals, welfare, or safety of any individual.
(4)  The conviction of the Resource Family, at any time before or during his or her
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(b)

()
(d)

(e)

approval, of a crime as defined in Section 1522.

(5) Engaging in acts of financial malfeasance concerning the operation of the Resource
Family, including but not limited to, improper use or embezzlement of the money or
property of a child or nonminor dependent or fraudulent appropriation for personal
gain of money or property, or willful or negligent failure to provide services.

Additional ground for denial of a Resource Family application may include:
(2) Failure to meet applicant qualifications.
(2) Inability to provide adequate references.
3) Incomplete application.
(4)  Failure to attend pre-approval training.
(5) Failure to receive a criminal clearance or exemptions.
(6) Failure to meet the home environment assessment standards.
(7) Inadequate permanency assessment results.

A County shall provide a Resource Family with due process as specified in Section 11.

A Resource Family shall lose its approval status if it moves to a county that is not
participating in the Resource Family Approval Program. Since the loss of approval status
does not constitute a rescission, the Resource Family is not entitled to due process as
specified in Section 11.

If an approved Resource Family moves to a nonparticipating county, the new county of
residence shall deem the family approved for licensing, relative and nonrelative extended
family member approval, guardianship, and adoption purposes, under the following
conditions:

(1) The new home and grounds, outdoor activity areas, and storage areas meet
applicable standards, unless the family is subject to a corrective action plan.

(2)  There has been a criminal record clearance of all adults residing in the home and
exemptions granted, using the exemption criteria currently used for foster care
licensing, as specified in subdivision (g) of Section 1522 of the Health and Safety
Code.

(A) A program-affiliated individual who moves to a nonparticipating county may
not transfer his or her subsequent arrest notification from a participating
county to the nonparticipating county.

SECTION 9: Monitoring, Investigation, and Oversight

09-01: Monitoring Resource Families

(@) A County shall monitor Resource Families through the following:
(2) Conducting annual updates as required by Section 08-01.
(2) Conducting periodic evaluations and home environment assessments, as
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(b)

()

09-02:

necessary.
3) Investigating complaints against a Resource Family.
4) Developing corrective action plans to correct identified deficiencies.
(5) Requiring a Resource Family to comply with corrective action plans.

A County shall ensure that a social worker, who identifies a condition that may adversely
impact the health and safety of a child or nonminor dependent, takes appropriate actions
and reports his or her observations to the County Resource Family Project Manager.

The Department shall monitor that a County is:

(2) Investigating complaints.

(2) Identifying deficiencies in Resource Families that do not comply with applicable law
and the Written Directives.

3) Developing and monitoring corrective action plans to address any deficiencies.

(4)  Denying applications or rescinding approvals, consistent with Section 08-03.

(5) Conducting Resource Family Approval annual updates.

Investigating Complaints and Serious Incident Reports

(@)

(b)

()

(d)

(e)

(f)

A County shall investigate:
(1)  All complaints against a Resource Family and take action as necessary.
(2)  Any serious incidents reported by a Resource Family pursuant to Section 10-06.

A County shall conduct a home visit to a Resource Family within 10 calendar days of
receipt of a complaint against a Resource Family home.

Complaints and serious incidents shall be investigated by a worker who did not perform the

Resource Family Approval, unless adequate resources are not available.

(1) If a County finds it necessary to have a worker, who performed the approval,
investigate a complaint against the Resource Family, the County shall ensure that
the investigation is reviewed by a supervising county staff member.

A County shall ensure that all investigations of child abuse or neglect are carried out in
accordance with California Code of Regulations, Title 11, Section 930.54.

The social worker of a child placed with a Resource Family shall not conduct the
investigation of a complaint.

Investigations by a County shall include, but not be limited to:

(2) Home environment assessments.

(2) Interviews of victims, suspects, and witnesses.

(3)  Obtaining and reviewing records whenever necessary to establish compliance with
applicable laws and the Written Directives. .
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(@)  Atthe conclusion of a complaint investigation, the final disposition of the complaint shall be
reviewed and approved by a supervising county staff member.

(h) A County shall notify the Department within 72 hours of serious complaints, serious
incidents, or any incident involving Resource Families that falls within the definition of Penal
Code section 11165.5.

(2) If serious complaints, serious incidents, or incidents that fall within Penal Code
section 11165.5 result in an investigation by the County, the Department shall also
be notified of the status and disposition of the investigation.

0] A County shall maintain a complaint log, which shall be available for review by the
Department, and which shall contain the following information for each complaint:

(1) The Resource Family involved.

(2)  The complaint allegation.

3) Date the complaint is received.

(4) Identity of the investigator.

(5)  Whether the investigator is the worker who performed the approval.

(6) If applicable, date the complaint is referred to the Investigation Unit of the County.

(7)  Date the 10-day visit to the Resource Family is due.

(8) Date the visit is made.

(9) Disposition of each complaint allegation.

(10) If the complaint cannot be resolved within 30 days after the initial home visit, a
notation that further investigation is required.

09-03: Oversight of the Resource Family Approval Program

(@) The Department shall provide ongoing oversight of a County’s operations related to the
Resource Family Approval program.

(b)  The Department shall provide a County with periodic training, as appropriate, to ensure
proper administration by the counties.

(c) The Department may, without prior notice, inspect, review, and monitor implementation of
the program in a county, including all activities, procedures, records, and forms related to
the program.

(d) The Department shall review a random sample of Resource Families in a County for
compliance with the Written Directives, which may include a home environment visit.

3) The Department’s review shall and include the following Resource Family
information:

(A)  Application.
(B)  Background checks, including any exemptions.
(C)  Annual Updates.
(D) Complaints and Investigations.
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(e)

(f)

(9)
(h)

(i)

()

(k)

(E) Enforcement Actions and Administrative Reviews.

(F)  Reports of serious complaints and incidents involving resource families.

(G)  Any other information deemed necessary to evaluate compliance with
applicable laws and the Written Directives.

The Department’s review shall occur on an annual basis or more often if the Department
becomes aware that a County is experiencing a disproportionate number of complaints
against individual Resource Families.

The Department may conduct an independent review of complaints or incidents and
change the findings depending on the results of the Department investigation.

The Department may investigate unresolved complaints against a County.

The Department shall require a County to comply with corrective action if it is not operating
the program in accordance with the applicable laws and the Written Directives.

A County shall perform corrective actions to correct program deficiencies within the time
approved by the Department.

A County shall assess County performance in related areas of the California Child and
Family Services Review System and remedy identified problems.

A County shall conduct additional interface with the Department as necessary in the course

of the program, including the following:

(1) Providing the Department with timely, and when requested, immediate access to any
written information, files, and data pertaining to the program as determined by the
Department.

(2) Responding in a timely manner, or immediately as requested by the Department, to
requests, inquiries, and meetings.

3) Notifying the Department in writing when a County is not complying, or believes that
a County is unable to comply with the applicable laws, the Written Directives, and
describe the circumstances resulting in the non-compliance.

SECTION 10: Requirements for Resource Families

10-01: Home and Grounds

(@ The home and grounds of an applicant or a Resource Family shall meet the following
requirements:
(1) The home shall be clean, safe, sanitary, and in good repair.
(2) Except for a home with a sprinkler system, a home shall have an approved,
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®3)
(4)

(5)
(6)
(7)

(8)

commercially manufactured, and functioning smoke detector installed in the hallway

of each sleeping area in the home. The smoke detectors shall be audible in each

bedroom.

All outdoor and indoor passageways, stairways, inclines, ramps, and open porches

in and on the grounds of the home shall be free of obstruction.

At least one toilet, sink, and tub or shower shall be maintained in a safe, clean, and

operating condition.

(A)  Bathrooms shall be located inside the home.

(B)  Faucets to be used by a child or nonminor dependent for personal care and
grooming shall deliver hot water at a safe temperature.

(C) Individual privacy shall be available in all toilet, bath, and shower areas.

Fireplaces, open-faced heaters, or woodstoves shall be maintained to ensure safety.

A safe and comfortable temperature shall be maintained in the home.

There shall be lighting as necessary in all rooms and other areas of the home and

grounds to ensure comfort and safety.

BEDROOMS: Bedrooms in the home shall meet, at a minimum, the following

requirements:

(A)  No more than two children or two nonminor dependents, or one child and one
nonminor dependent, may share a bedroom.

(B) In bedrooms shared by a Resource Family and infant, no more than two
infants shall share the room.

(C)  Children of opposite sexes shall not share a bedroom unless:

0] Each child is under five years of age.

(i) Upon request from a transgender child or transgender child’'s
authorized representative, a Resource Family may permit a
transgender boy to share a bedroom with a boy or a transgender girl to
share a bedroom with a girl.

a. A Resource Family shall evaluate the compatibility, health and
safety, and the best interests of each child in determining
whether to permit the children to share a bedroom.

b. A Resource Family should consult with the transgender child
about what information the child wishes to disclose and to
whom, and should not disclose information about the child’s
gender identity against the child’s wishes, unless compelled to
do so by law or court order.

(D) A child and nonminor dependent may share a bedroom under the following
circumstances:

0] The child and nonminor dependent are siblings.

(i) The child and nonminor dependent have been sharing a bedroom prior
to the nonminor turning 18 and remain compatible to share the
bedroom.

(i) A nonminor dependent parent may share a bedroom with his or her
child of the opposite sex.

(iv)  The child is 16 years of age or older.
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Q)

(K)

(L)

(E)  Noroom that is commonly used for other purposes shall be used as a
bedroom. Such rooms shall include but not be limited to, halls, stairways,
unfinished attics or basements, garages, storage areas, sheds, or similar
detached buildings.

(F)  Aroom commonly used for other purposes that is converted to a bedroom
may be used as a bedroom if the converted bedroom does not pose a hazard
to health and safety. If a County suspects that there is a hazard to health and
safety, a Resource Family may be required to have the converted bedroom
inspected by a local building inspector.

(G) No bedroom shall be used as a public passageway to another