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RESOURCE FAMILY RECRUITMENT, TRAINING, AND  
RETENTION SURVEY 
(STATE FISCAL YEAR 2007/2008) 

 

SUMMARY 
 

 
 
 
 
 

The California Department of Social Services’ (CDSS) Child and Youth Permanency Branch issued 
All County Information Notice I‐36‐09, dated May 7, 2009, to administer the annual Resource 
Family Recruitment, Training and Retention Survey.  The survey asked for information on 
county accomplishments in State Fiscal Year (SFY) 2007/2008, July 1, 2007, through  
June 30, 2008.   
 
Data was reported by 51 counties that conducted recruitment, training and retention activities 
for resource families in SFY 2007/2008.  Seven counties utilized Foster Family Agencies (FFA) to 
conduct activities related to resource families and therefore did not submit data.  A FFA is an 
organization engaged in recruiting, certifying, training and providing professional support to 
foster parents and finding homes for temporary or permanent placement of children who 
require that level of care as an alternative to group home care.   

 
 
 
 
 
 

■ Assembly Bill 2129 (Chapter 1089, Statutes of 1993) (48 counties), Kinship Emergency 
Funds (41 counties), and Specialized Care Incentive and Assistance Program (19 counties) 
were the three funds most utilized by the 51 counties that conducted recruitment, training 
and retention activities.  (item 1) 

 
■ Kinship Emergency Funds (KEF) were utilized by 41 of the 51 counties to assist 2,438 

resource families.  This is a 25.9 percent increase over 1,937 families in 43 counties last 
year.  (item 2)  

 
■ Thirty‐eight counties financially sponsored 11,508 resource families to attend resource 

family recruitment, training and retention events.  This represents a 46.7 percent 
decrease from the 21,599 families financially sponsored by 37 counties last year. 
(item 3) 

BACKGROUNDBACKGROUND 

FUNDING SOURCES 
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 The 51 counties designated a total of 370 staff to the recruitment of resource families.  
This total consisted of 303 county staff, 49 contract staff, and 18 volunteer staff.  (item 4)   

 
■ Clerical Worker (55 staff) was the most frequently utilized job type within the 370 staff, 

with a total of 703 hours per week.  (item 4)   
 

■ Forty‐four counties had bilingual staff dedicated to resource family recruitment.   
Forty‐three of these counties had staff fluent in Spanish.  (items 5 & 5a)  
 

■ Age (30 counties) and Ethnicity (29 counties) of its current resource families were 
commonly used by the counties to determine its annual recruitment plan.  (item 6) 
 

■ The most common method utilized by 50 of the 51 counties to recruit resource families 
was other resource families/friends/word of mouth.  This was also the single most 
effective method identified by 36 of the 51 counties.  (items 8 & 8a)  

 
■ Additional recruitment methods that the counties found effective were the internet (6 

counties) and advertisements (5 counties).  (item 8a)    
 

■ Twenty‐seven of the 51 counties operated a toll‐free telephone line to receive calls from 
prospective resource families.  (item 9)     
 

■ Of the 51 counties, 36 conducted specialized recruitment for potential resource families 
for placement of children of specific age groups and/or needs (e.g., physical, 
psychological or learning disabilities or substance abuse).  (item 10)   

 
 
 
 
 
 
 

■ Youth, ages 16 to 18 and with special needs, continue to be the most difficult group to 
place with resource families.  This was followed by adolescents, ages 13 to 15, with 
special needs.  (item 11) 

 

RECRUITMENT ACTIVITIES 

PLACEMENT AVAILABILITY 
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■ As indicated by 16 of the 49 counties, adolescents with substance abuse were the single 
most difficult category of children with specific needs to place with resource families.  
(item 11a)  

 
■ In 44 of the 51 counties, 1,269 licensed resource families no longer accepted 

placements based on the family’s decision not to accept any children in SFY 2007/2008.  
This is a 17.5 percent decrease from 1,538 families in 45 counties last year.  (item 12) 

 
■ No Longer Interested/Personal Reasons (403 families) and Adoption of a Child (273 

families) were the most common reasons cited for no longer accepting placements.  
(item 12a)   

 
■ In 34 of the 51 counties, 149 licensed resource families did not receive placements 

based on the county’s decision not to place any children with the family.  This is a 30.7 
percent decrease from 215 families in 34 counties last year.  (item 13) 

 
■ Administrative Decision, which includes child safety and well being issues, was the most 

frequently cited reason 149 families no longer received placements.  This determination 
applied to 106 of the 149 families no longer receiving placements.  (item 13a) 
 

■ Thirty‐one counties licensed below 70 percent of their resource families.  (item 14) 
 
 
 
 
 
 

■ Thirty‐one counties provided pre‐and/or post‐service training that exceeded statutory 
requirements.  (item 15)   
 

• Twenty‐one of these counties provided training above the statutorily‐required 
12 hours of pre‐service training to resource families.  The statewide median 
number of pre‐service hours provided above that statutorily‐required was 6 
hours.  (item 15a)  

 
• Twenty‐eight of these counties provided training hours above the statutorily‐

required eight hours of post‐service training to resource families.  The statewide 
median number of post‐service hours provided above that statutorily‐required 
was 8 hours.  (item 15a) 

 
 

TRAINING AND SUPPORT 
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■ Sixteen counties designated 58 staff, representing 1,231 total staff hours, to recruit 

providers to conduct pre‐service and/or post‐service training for resource families. 
(item 17)   

 
■ Child care was available to resource families attending pre‐service and  

post‐service training in 25 counties.  A total of 1,165 families received these services.  
(items 18 & 18a)  
 

■ The most frequently utilized funding source for child care was county welfare services 
(CWS) allocation, reported by nine of the 25 counties.  (item 18b)   

 
■ Respite care was provided to 2,310 resource families in 33 counties.  The Specialized 

Care Incentive and Assistance Program (SCIAP) was used by 16 of these counties and 
continues to be the major funding source for respite care.  (items 19, 19a & 19b)  

 
■ Nineteen counties had a resource family mentoring program, with a total of 117 

resource family mentors.  (item 23 & 23a)   
 

■ Forty‐nine counties collaborated with either resource family organizations and/or 
colleges to improve recruitment, training, and retention.  Of the 49 counties, 40 
conducted advisory meetings with community colleges, 39 conducted training 
workshops, and 37 conducted meetings with foster parent associations. 
  (items 24 & 24a)  

 
 
 
 
 
 

■ Activities and goals were in place in 48 counties to improve the success of resource 
family recruitment efforts.  As a result, recruitment somewhat improved in 30 of these 
counties and significantly improved in 10.  Eight counties reported the activities and 
goals had no effect on recruitment efforts.  (items 20 & 20b) 

 
■ The top activities and goals that significantly improved recruitment (item 20a) were: 

• Expanding community outreach and media usage (10 counties). 
• Increasing the number of licensed homes (10 counties). 
• Establishing recruitment campaigns (8 counties). 
• Creating resource family databases (8 counties). 
• Tracking the number of active resource families through a database (8 counties) 

 

COUNTY ACTIVITIES AND GOALS 
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■ Activities and goals were in place in 47 counties to improve the success of resource 
family retention efforts.  As a result, retention somewhat improved in 36 of these 
counties and significantly improved in six.  Five counties reported the activities and goals 
had no effect on retention efforts.  (items 21 & 21b) 

 

 The top activities and goals that significantly improved retention (item 21a) were: 
• Establishing resource family appreciation events (6 counties). 
• Conducting resource family training/initiating self‐directed training (6 counties). 
• Decreasing the number of lost homes (5 counties). 
• Conducting advisory board meetings to resolve issues (5 counties). 
• Creating resource family centers (5 counties). 
• Establishing resource family support groups (5 counties). 
• Sharing information through resource family newsletters (5 counties). 
• Tracking the number of active resource families through a database (5 counties). 

 

 Forty‐two counties had a timeframe/deadline in which staff is required to respond to 
inquiries from resource parents.  Thirty counties indicated that inquiries were to be 
responded to within 24 hours.  (items 22 & 22a) 
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AANNDD TTAABBLLEESS 



  
FFuunnddiinngg  SSoouurrcceess  ffoorr  RReessoouurrccee  

FFaammiillyy  RReeccrruuiittmmeenntt,,    
TTrraaiinniinngg aanndd RReetteennttiioonn  



Resource Family Recruitment, Training and Retention Annual Report
State Fiscal Year (SFY) 2007/2008

 6

14

16

19

41

48

County Only
Funds

Title IV‐E

SCIAP

KEF

AB 2129

s

Funding Sources for the Recruitment, Training 
and Retention of Resource Families

July 1, 2007 to June 30, 2008
(Multiple Responses Allowed)

*For "Other" funding sources, see Appendix A, page 31.

15

2

2

6

8

11

0 10 20 30 40 50

Other*

Public
Grants

Private
Grants

STAP

Foundation
Grants

OFR/SA/
HIV Infant
Program

Number of Counties

Fu
nd

in
g 
So
ur
ce
s

Counties That Used 
Funding Sources = 51



RReessoouurrccee  FFaammiillyy  RReeccrruuiittmmeenntt 
((SSttaaffff  aanndd  MMeetthhooddss))  



Resource Family Recruitment, Training and Retention Annual Report
State Fiscal Year (SFY) 2007/2008

 7

2003/2004 2004/2005 2005/2006 2006/2007 2007/2008
0

100

200

300

400

500

600

700

800

900

N
um

be
r o

f S
ta
ff

Staff Designated to Recruitment of 
Resource Families

Statewide Annual Comparisons
State Fiscal Years 2003/2004 to 2007/2008

SFY
2003/2004

SFY
2004/2005

SFY
2005/2006

SFY
2006/2007

SFY
2007/2008

17 18 21 18 21
42 58 53 57 55
2 3 7 10 3

Data not 
Available 24 35 15 19

46 47 44 57 45
24 21 26 20 24
47 67 70 74 49
2 2 2 3 6
9 2 2 5 5
8 6 4 9 8
21 22 29 27 28
39 50 51 57 42
95 443 446 203 65

352 763 790 555 370

50 50 52 52 51

Foster/Resource Parent Liaison

Total Number of Staff

Job Type

Analyst
Clerical Worker
Eligibility Worker

Number of Counties
Represented by Data

Licensing Social Worker
Licensing Worker
Management/Supervisor
Marketing Associate
Program Specialist/Marketing
Program Specialist/Recruiting
Resource Family Recruiter
Social Worker
Other*

Total Number of Staff

County 269 608 632 368 303

Contract 39.3 49.75 49 53 49

Volunteer 44 105 109 134 18

State Fiscal Year

*For "Other" job types, see Appendix A, page 32.
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Hours Per Week of Staff Designated to 
Recruitment of Resource Families

Statewide Annual Comparisons
State Fiscal Years 2003/2004 to 2007/2008

SFY
2003/2004

SFY
2004/2005

SFY
2005/2006

SFY
2006/2007

SFY
2007/2008

75 60 106 146 117
518 749 626 749 703
2 10 19 59 20

Data not 
Available 373 547 391 449

404 454 478 662 492
218 259 344 338 326
503 545 614 770 513
13 35 35 28 35
35 40 45 83 105
218 119 128 228 155
572 578 537 721 635
419 374 727 774 699
457 324 516 582 577

3,434 3,921 4,722 5,531 4,824

50 50 52 52 51

Foster/Resource Parent Liaison

Total Number of Staff Hours

Job Type

Analyst
Clerical Worker
Eligibility Worker

Number of Counties
Represented by Data

Licensing Social Worker
Licensing Worker
Management/Supervisor
Marketing Associate
Program Specialist/Marketing
Program Specialist/Recruiting
Resource Family Recruiter
Social Worker
Other*

Total Number of Staff Hours

County 3,108 3,613 4,216 5,039 4,299

Contract 160 252 256 320 475

Volunteer 166 56 250 172 51

State Fiscal Year

*For "Other" job types, see Appendix A, page 32.
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Bilingual Staff Available
for the Recruitment of Resource Families

July 1, 2007 to June 30, 2008

Bilingual staff available (44 counties)
No bilingual staff available (7 counties)
No data provided (7 counties)
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Toll-Free Telephone Number for Prospective Resource Families
July 1, 2007 to June 30, 2008

Toll-free telephone number (27 counties)
No toll-free telephone number (24 counties)
No data provided (7 counties)
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Specialized Recruitment of Resource Families
July 1, 2007 to June 30, 2008

Specialized recruitment (36 counties)
No specialized recruitment (15 counties)
No data provided (7 counties)
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Collaboration With Resource Family Organizations and Colleges
to Improve Recruitment, Training and Retention Efforts

July 1, 2007 to June 30, 2008

Collaboration (49 counties)
No collaboration (2 counties)
No data provided (7 counties)
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Did your county conduct recruitment, training or retention activities 
for resource families (RF) during July 1, 2007 through June 30, 2008 
(SFY 2007/2008)?

# of Counties
% of 58
Counties

Counties that conducted activities 51 87.9%
Counties that did not conduct activities 7 12.1%
Counties that did not return a survey 0 0.0%

Total Number of Counties 58 100.0%

1. Indicate the funding source(s) your county used for the recruitment, 
training and retention of RF in SFY 2007/2008.  Check all that apply. # of Counties

% of 51
Counties

AB 2129 48 94.1%
Kinship Emergency Funds (KEF) 41 80.4%
SCIAP 19 37.3%
i l 6 3 %

APPENDIX F 

DATA SUMMARY
State Fiscal Year 2007/2008

PART A ‐ Recruitment, Training and Retention Funding Sources for Resource Families

Title IV‐E 16 31.4%

County Only Funds (Non‐County Match Funds) 14 27.5%
Options for Recovery (OFR) / SA/HIV Infant Program 11 21.6%
Foundation Grants 8 15.7%
Special Training for Adoptive Parents (STAP) 6 11.8%

Private Grants 2 3.9%

Public Grants 2 3.9%
Other* 15 29.4%

2. How many families used Kinship Emergency Funds (KEF) in SFY 
2007/2008?

# of Families # of Counties

Totals  2,438 41

3. How many RF did your county sponsor FINANCIALLY to attend RF 
recruitment, training and retention events in SFY 2007/2008?  NOTE:  
"Events" include, but are NOT limited to, conferences, picnics or 
dinners.

# of Families # of Counties

Totals  11,508 38

*For "Other" funding sources, see APPENDIX B.



Resource Family Recruitment, Training and Retention Annual Report
State Fiscal Year (SFY) 2007/2008

55

APPENDIX F 

DATA SUMMARY
State Fiscal Year 2007/2008

4.

County Staff Volunteer Staff Contract Staff
Clerical Worker 50 0 5
Management/Supervisor 49 0 0
Social Worker 42 0 0
Licensing Social Worker 45 0 0
Resource Family Recruiter 19 0 9
Licensing Worker 23 0 1
Analyst 19 0 2
Foster/Resource Parent Liaison 15 1 4
Program Specialist/Marketing 4 0 1
Marketing Associate 6 0 0

S i li / i i 8 0 0

Job Type Total # of Staff for Recruitment

PART B ‐ Staff Designated to Recruitment of RF

Indicate the total number of staff and their respective work HOURS PER WEEK for EACH applicable job type designated for 
the recruitment of RF in SFY 2007/2008.  NOTE:  If the hours per week vary for a staff person, use a weekly average.  Hours 
per week should not be more than 60 hours multiplied by the "Number of Staff."

Program Specialist/Recruiting 8 0 0
Eligibility Worker 3 0 0
Other* 21 17 27

Total Number of Staff 303 18 49
81.9% 4.9% 13.1%

County Staff Volunteer Staff Contract Staff
Social Worker 699 0 0
Clerical Worker 692 0 11
Resource Family Recruiter 548 0 87
Management/Supervisor 513 0 0
Licensing Social Worker 492 0 0
Foster/Resource Parent Liaison 382 20 47
Licensing Worker 325 0 1
Program Specialist/Recruiting 155 0 0
Program Specialist/Marketing 101 0 4
Analyst 67 0 50
Marketing Associate 35 0 0
Eligibility Worker 20 0 0
Other* 272 31 275

Total Number of Staff Hours 4,299 51 475
89.1% 1.0% 9.8%

Job Type Total # of Staff Hours/Week for Recruitment

*For "Other" job types see APPENDIX B.
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APPENDIX F 

DATA SUMMARY
State Fiscal Year 2007/2008

5. Did your county have bilingual staff available for the recruitment of 
RF in SFY 2007/2008?

# of Counties
% of 51
Counties

Yes 44 86.3%
No 7 13.7%

Total Number of Counties 51 100.0%

5a.

Non‐English Languages # of Counties
% of 44 Counties

Spanish 43 97.7%
American Sign Language 9 20.5%
Chinese/Cantonese/Mandarin/Mien 5 11.4%
Hmong 5 11.4%
Tagalog 5 11.4%
Vietnamese 4 9.1%
Laotian 3 6.8%
Arabic 2 4.5%

i 2 %

If you answered "YES"  to Item 5, indicate the languages of fluency of the bilingual staff.  Check all that 
apply.

Farsi 2 4.5%
Korean 2 4.5%
Russian 2 4.5%
Cambodian 1 2.3%
French 1 2.3%
Armenian 0 0.0%
Other* 6 13.6%

6. What type of Demographic Data does your county use regarding its 
current resource families to determine its annual recruitment plan?  
Check all that apply.

# of Counties
% of 51
Counties

Age 30 58.8%
Ethnicity 29 56.9%
Health Needs 27 52.9%
Race 26 51.0%
Religion 9 17.6%
Other* 15 29.4%
*For "Other" Demographic Data, see APPENDIX B.

*For "Other" Non‐English languages see APPENDIX B.

PART C ‐ Resource Family Annual Recruitment Plan
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APPENDIX F 

DATA SUMMARY
State Fiscal Year 2007/2008

7. Indicate which of the following statements apply to your county's use 
of data in SFY 2007/2008.  Check all that apply.

# of Counties
% of 51
Counties

Using demographic data of the children and youth served. 38 74.5%
Using demographic data regarding current successful foster and/or 
adoptive families.

30 58.8%

Maintaining a history of data to identify changing trends in age, race, 
ethnicity and other information regarding children and youth served.

27 52.9%

Other* 5 9.8%
*For "Other" Statements, see APPENDIX B.

8. Indicate EACH recruitment method employed by your county and its 
effectiveness to recruit RF in SFY 2007/2008.  If the category did not 
apply in your county, select "Not Applicable."

Recruitment Methods Not Applicable Not Effective Effective
Other Resource Families/Friends/Word of Mouth 1 0 50

Number of Counties

PART D ‐ Resource Family Recruitment Methods

Brochures 5 7 39
Advertisements (e.g., Billboards, Magazines, Movie Theaters, 
Newspapers, Radio, Telephone Directory, Television, Transit Bus)

8 7 36

Celebrations 10 5 36
Event Booths 11 12 28
Social Worker Contacts 11 3 37
Internet 13 3 35
Presentation to Local Organizations (Non‐Faith‐Based) 14 6 31
Promotional Supplies (e.g., Magnets, Calendars, Pens) 15 7 29
Presentation to Local Faith‐Based Organizations 19 3 29
Resource Parent Incentives 31 3 17
Other* 36 2 13

8a.

Recruitment Methods # of Counties
% of 51
Counties

Other Resource Families/Friends/Word of Mouth 36 70.6%
Internet 6 11.8%
Advertisements (e.g., Billboards, Magazines, Movie Theaters, 
Newspapers, Radio, Telephone Directory, Television, Transit Bus)

5 9.8%

Event Booths 2 3.9%
Presentation to Local Faith‐Based Organizations 1 2.0%
Social Worker Contacts 1 2.0%
Brochures 0 0.0%
Celebrations 0 0.0%
Presentation to Local Organizations (Non‐Faith‐Based) 0 0.0%
Promotional Supplies (e.g., Magnets, Calendars, Pens) 0 0.0%
Resource Parent Incentives 0 0.0%
Other* 0 0.0%

Total Number of Counties 51 100.0%

*For "Other" recruitment methods, see APPENDIX B.

*For "Other" recruitment methods, see APPENDIX B.

Select the single most effective  recruitment method from Item 8 above.
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DATA SUMMARY
State Fiscal Year 2007/2008

9. Did your county operate a toll‐free telephone number to receive calls 
from prospective RF in SFY 2007/2008?

# of Counties
% of 51
Counties

Yes 27 52.9%
No 24 47.1%

Total Number of Counties 51 100.0%

9a.

10. Did your county conduct SPECIALIZED recruitment specific to EACH of 
the following categories of children below in SFY 2007/2008?

Categories  Yes No
Infants (Birth through Age 5)

Infants 22 29
With Physical Disabilities 14 37
With Psychological/Mental Disabilities 13 38

S b d 22 29

For a list of phone numbers, see APPENDIX C.

# of Counties

If you answered "YES" to Item 9, provide the toll‐free telephone number.

Born Substance Exposed 22 29
Children (Age 6 through 12)

Children 26 25
With Learning Disabilities 12 39
With Physical Disabilities 11 40
With Psychological/Mental Disabilities 12 39
With Substance Abuse 10 41

Adolescents (Age 13 through 15)
Adolescents 29 22
With Learning Disabilities 13 38
With Physical Disabilities 11 40
With Psychological/Mental Disabilities 13 38
With Substance Abuse 12 39

Youth (Age 16 through 18)
Youth 30 21
With Learning Disabilities 13 38
With Physical Disabilities 12 39
With Psychological/Mental Disabilities 15 36
With Substance Abuse 7 44

Miscellaneous
Adolescent/Youth with Child 17 34
Pregnant Adolescent/Youth 17 34
Deaf or Hearing Impaired 6 45
Neighborhoods with High CWS Entry Rates 17 34
Sibling Groups (2 or more) 25 26
Spanish Speaking 23 28
Language/Cultural (Other than Spanish) 16 35
Other* 6 45
*For "Other" categories of children, see APPENDIX B.
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DATA SUMMARY
State Fiscal Year 2007/2008

11. Indicate the difficulty your county experienced in placing EACH of the 
following categories of children in SFY 2007/2008.  If the category did 
not apply in your county, select "N/A" (Not Applicable).

Categories Not Applicable Not Difficult Difficult

Infants (Birth through Age 5)
Infants 2 45 4
With Physical Disabilities 8 22 21
With Psychological/Mental Disabilities 16 21 14
Born Substance Exposed 5 37 9

Children (Age 6 through 12)
Children 4 38 9
With Learning Disabilities 5 33 13
With Physical Disabilities 9 11 31

# of Counties

PART E ‐ Placement Availability

With Psychological/Mental Disabilities 5 5 41
With Substance Abuse 20 7 24

Adolescents (Age 13 through 15)
Adolescents 1 14 36
With Learning Disabilities 3 10 38
With Physical Disabilities 11 6 34
With Psychological/Mental Disabilities 2 2 47
With Substance Abuse 6 5 40

Youth (Age 16 through 18)
Youth 2 5 44
With Learning Disabilities 5 5 41
With Physical Disabilities 10 3 38
With Psychological/Mental Disabilities 4 0 47
With Substance Abuse 6 2 43

Miscellaneous
Adolescent/Youth with Child 12 6 33
Pregnant Adolescent/Youth 13 7 31
Deaf or Hearing Impaired 22 6 23
Neighborhoods with High CWS Entry Rates 20 11 20
Sibling Groups (2 or more) 2 9 40
Spanish Speaking 11 23 17
Language/Cultural (Other than Spanish) 18 11 22
Other* 44 0 7
*For "Other" categories of children, see APPENDIX B.



Resource Family Recruitment, Training and Retention Annual Report
State Fiscal Year (SFY) 2007/2008

60

APPENDIX F 

DATA SUMMARY
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11a.

Categories # of Counties
% of 49
Counties

Infants (Birth through Age 5)
Infants 0 0.0%
With Physical Disabilities 0 0.0%
With Psychological/Mental Disabilities 0 0.0%
Born Substance Exposed 0 0.0%

Children (Age 6 through 12)
Children 1 2.0%
With Learning Disabilities 1 2.0%
With Physical Disabilities 0 0.0%
With Psychological/Mental Disabilities 1 2.0%
With Substance Abuse 1 2.0%

Adolescents (Age 13 through 15)
Adolescents 0 0.0%
With Learning Disabilities 1 2.0%
With Physical Disabilities 0 0.0%
i h h l i l/ l i bili i 0 0 0%

Select the single most difficult  category of children to place from Item 11 above.

With Psychological/Mental Disabilities 0 0.0%
With Substance Abuse 16 32.7%

Youth (Age 16 through 18)
Youth 2 4.1%
With Learning Disabilities 11 22.4%
With Physical Disabilities 0 0.0%
With Psychological/Mental Disabilities 0 0.0%
With Substance Abuse 8 16.3%

Miscellaneous
Adolescent/Youth with Child 3 6.1%
Pregnant Adolescent/Youth 0 0.0%
Deaf or Hearing Impaired 1 2.0%
Neighborhoods with High CWS Entry Rates 0 0.0%
Sibling Groups (2 or more) 0 0.0%
Spanish Speaking 3 6.1%
Language/Cultural (Other than Spanish) 0 0.0%
Other* 0 0.0%

Total Number of Counties 49 100.0%
*For "Other" categories of children, see APPENDIX B.
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12. Indicate the total number of licensed RF that no longer accepted 
placements based on the family's decision not to accept any children 
in SFY 2007/2008.

# of Families # of Counties

Totals  1,269  44

12a.

Reasons RF No Longer Accepted Placements # of Families # of Counties
No Longer Interested/Personal (includes Unknown) 403 36
Adoption 273 33
Moved (includes moving within the county or change of address) 216 25
Lack of Communication 64 8
Moved to Foster Family Agency 51 14
Health/Medical Issues 50 22
Licensing Requirements (e.g., fence around pool, cleaning solutions 
locked up)

47 13

Rates Too Low 42 6

Indicate the reasons why the licensed RF in Item 12 made the decision to no longer accept placements and 
the number of families that specified EACH reason.  If a family reported multiple reasons, include that 
family in the count under the "Number of Families" column for EACH reason the family reported.

Rates Too Low 42 6
Entered into Guardianship 26 11
Reunification with Parents 20 4
Lack of Child Care/Respite Care 15 4
Lack of Support 15 3
Social Worker‐Related 11 4
Case Management 5 4
System is Overwhelming 4 4
Lack of Training 1 1
Other* 79 15
*For "Other" reasons, see APPENDIX B.

13. Indicate the total number of licensed RF that no longer received 
placements based on the county's decision not to place any children 
with the family in SFY 2007/2008.

# of
Families

# of
Counties

Totals  149 34

13a.

Reasons RF No Longer Received Placements # of Families % of Families # of Counties
Administrative Decision (Child Safety, Well‐Being Issue, License 
Revocation)

106 71.1% 31

Unable to Match the Child's Needs 7 4.7% 5
Location of Home too Remote to Access Necessary Resources (e.g., 
Transportation, Medical Care, Educational Needs)

5 3.4% 5

Other* 31 20.8% 4
Total Number of Families 149 100.0%

*For "Other" reasons, see APPENDIX B.

Of the number of licensed RF indicated in Item 13, provide the number of RF who did not receive placements for EACH of 
the county reasons that apply.
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14. What percentage of your county's resource families were licensed in 
SFY 2007/2008?

# of Counties
% of 51
Counties

Below 70% 31 60.8%
90% or higher 9 17.6%
80 ‐ 89% 6 11.8%
70 ‐ 79% 5 9.8%

Total Number of Counties 51 100.0%

15. Did your county provide pre‐ and/or post‐service training to resource 
families in SFY 2007/2008 that EXCEEDED the statutorily required 12 
pre‐ and 8 post‐service training hours?

# of Counties
% of 51
Counties

Yes 31 60.8%
No 20 39.2%

PART F ‐ Training Provided for RF

Total Number of Counties 51 100.0%

15a.

Training Description
Total Addt'l 

Training Hours
# of Counties

Pre‐Service Training Hours Exceeding  the 12‐Hour Requirement 314 21
Post‐Service Training Hours Exceeding  the 8‐Hour Requirement 1,501 28
Statewide Median Pre‐Service
Training Hours Exceeding 12 Hours

6

Statewide Median Post‐Service
Training Hours Exceeding 8 Hours

8

15b. If the number of hours for either pre‐ or post‐service hours in Item 
15a exceeds 40, please explain here.

# of Counties

Total Number of Counties 3

16.

For a list of providers, see APPENDIX D.

Explanations are provided to Program under separate cover.

If you answered "YES"  to Item 15, indicate the number of training hours that EXCEEDED the statutory 
requirement.
NOTE:  The number of additional training hours may be actual or average.

Identify the providers that conducted the pre‐ and/or post‐service training that was reported in Item 15.  
DO NOT INCLUDE TRAINING PROVIDED BY COMMUNITY COLLEGES.
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17. Did your county designate staff to recruit providers to conduct pre‐
and/or post‐service training for RF in SFY 2007/2008?

# of Counties
% of 51
Counties

Yes 16 31.4%
No 35 68.6%

Total Number of Counties 51 100.0%

17a. If you answered "YES"  to Item 17, identify the title(s) and indicate 
the total number of staff and their respective hours designated to the 
recruitment of providers to conduct pre‐ and/or post‐service training 
for RF in SFY 2007/2008.

#

Total Number of Staff 58
Total Number of Staff Hours 1,231
For a list of Position Titles, see APPENDIX E.

18. Was child care available to RF attending training in SFY 2007/2008?
# of Counties

% of 51
Counties

Yes 25 49.0%
No 26 51.0%

Total Number of Counties 51 100.0%

18a.

Training Category # of Counties
% of 25
Counties

# of Families

Child Care Available for Pre‐Training Only 1 4.0% 4
Child Care Available for Post‐Training Only 15 60.0% 322
Child Care Available for Both Pre‐ and Post‐Service Training 9 36.0% 839

Total Number of Counties 25 100.0% 1,165

18b.

Funding Sources # of Counties
% of 25
Counties

County Welfare Services (CWS) Allocation 9 36.0%
County Only Funds 8 32.0%
Options for Recovery (OFR)/SA/HIV Infant Program 5 20.0%
Resource Family Volunteers 5 20.0%
Resource Family Associations 3 12.0%
Foundation Grants 2 8.0%
Other* 14 56.0%
*For "Other" funding sources, see APPENDIX B.

If you answered "YES"  to Item 18, indicate the training segment(s) where child care was available and the number of 
resource families who received those services.

If you answered "YES" to Item 18, indicate the funding source(s) of the child care.  Check all that apply.
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19. Was respite care provided to RF in your county in SFY 2007/2008?
# of Counties

% of 51
Counties

Yes 33 64.7%
No 18 35.3%

Total Number of Counties 51 100.0%

19a. If you answered "YES" to Item 19, indicate the number of RF that 
your county provided respite care to in SFY 2007/2008.

# of Families # of Counties

Totals  2,310 33

19b.

Funding Sources # of Counties
% of 33
Counties

Specialized Care Incentive and Assistance Program (SCIAP) 16 48.5%

PART G ‐ Respite Care Programs Utilized by RF

If you answered "YES"  to Item 19, indicate the funding source(s) of respite care provided by your county 
in SFY 2007/2008.  Check all that apply.

County Funded Respite Care 14 42.4%
County Welfare Services (CWS) Allocation 9 27.3%
Options for Recovery (OFR)/SA/HIV Infant Program 9 27.3%
Special Training for Adoptive Parents (STAP) 4 12.1%
Other* 13 39.4%
*For "Other" funding sources, see APPENDIX B.
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20. Did your county have activities and/or goals in place to improve the 
success of your RECRUITMENT efforts for SFY 2007/2008?

# of Counties
% of 51
Counties

Yes 48 94.1%
No 3 5.9%

Total Number of Counties 51 100.0%

20a.
Activities and/or Goals

to Improve RECRUITMENT Efforts
# of Counties

% of 48
Counties

Expand Community Outreach and Media Usage 39 81.3%
Establish Recruitment Campaigns 36 75.0%
Create RF Database (e.g., Mailings, Training Opportunities) 34 70.8%
Increase Number of Licensed RF Homes Up to 10% 31 64.6%
Track Number of Active RF through RF Database 28 58.3%
Conduct Mentoring Programs 21 43.8%

PART H ‐ Activities, Goals, and/or Resources to Improve Recruitment, Training and Retention

If you answered "YES" to Item 20, please indicate the activities and/or goals.  Check all that apply.

Increase Number of Licensed RF Homes 11 to 20% 6 12.5%
Increase Number of Licensed RF Homes Over 20% 2 4.2%
Other* 18 37.5%
*For "Other" goals, see APPENDIX B.

20b. How much did the activities and/or goals checked in Item 20a 
improve recruitments?

# of Counties
% of 48
Counties

Somewhat Improved 30 62.5%
Significantly Improved 10 20.8%
Had No Effect 8 16.7%

Total Number of Counties 48 100.0%
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State Fiscal Year 2007/2008

21. Did your county have activities and/or goals in place to improve the 
success of your RETENTION efforts for SFY 2007/2008?

# of Counties
% of 51
Counties

Yes 47 92.2%
No 4 7.8%

Total Number of Counties 51 100.0%

21a.
Activities and/or Goals

to Improve RETENTION Efforts
# of Counties

% of 47
Counties

Establish RF Appreciation Events 43 91.5%
Conduct RF Training/Initiate Self‐Directed Training 33 70.2%
Establish RF Support Groups 29 61.7%
Share Information through RF Newsletters 29 61.7%
Conduct RF Retention Meetings to Discuss Retention Strategies 27 57.4%
Create RF Centers (e.g., Videos, Books, Resource Materials) 27 57.4%
Track Number of Active RF through RF Database 25 53.2%
Conduct Advisory Board Meetings to Resolve Issues 24 51.1%
Maintain Current Level of Homes 16 34.0%

0% 3 9%

If you answered "YES" to Item 21, please indicate the activities and/or goals.  Check all that apply.

Decrease Lost Homes Up to 10% 15 31.9%
Provide RF Retention Reports that Identify Issues 13 27.7%
Decrease Lost Homes 11 to 20% 2 4.3%
Decrease Lost Homes Over 20% 2 4.3%
Other* 16 34.0%
*For "Other" goals, see APPENDIX B.

21b. How much did the activities and/or goals checked in Item 21a 
improve retention?

# of Counties
% of 47
Counties

Somewhat Improved 36 76.6%
Significantly Improved 6 12.8%
Had No Effect 5 10.6%

Total Number of Counties 47 100.0%

22. Did your county have a timeframe/deadline in which staff is required 
to respond to inquiries from resource parents?

# of Counties
% of 51
Counties

Yes 42 82.4%
No 9 17.6%

Total Number of Counties 51 100.0%

22a. If "YES,"  please indicate the timeframe.
# of Counties

% of 42
Counties

Within 24 hours 30 71.4%
Within 48 hours 9 21.4%
Within the same business day 3 7.1%
Within 72 hours 0 0.0%

Total Number of Counties 42 100.0%
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23. Did your county have a RF mentoring program in place in SFY 
2007/2008?

# of Counties
% of 51
Counties

Yes  19 37.3%
No 32 62.7%

Total Number of Counties 51 100.0%

23a. If you answered "YES" to Item 23, indicate the number of RF mentors 
in your county's mentoring program in SFY 2007/2008.

# of Mentors # of Counties

Totals  117 19

24. Did your county collaborate with RF organizations and colleges to 
improve recruitment, training and retention efforts in SFY 
2007/2008?

# of Counties
% of 51
Counties

Yes 49 96.1%
No 2 3.9%

Total Number of Counties 51 100.0%

24a. Indicate how your county collaborated with RF organizations and colleges to improve recruitment, 

Description of Actions # of Counties
% of 49
Counties

Conduct Advisory Meetings with Community Colleges 40 81.6%
Conduct Training Workshops 39 79.6%
Conduct Meetings with Foster Parent Associations 37 75.5%
Create Newsletters Regarding RF Training and Resource Information  29 59.2%

Establish Event Booths 29 59.2%
Create RF Centers (e.g., Videos, Books, Resource Materials) 28 57.1%
Establish a Website 22 44.9%
Conduct Focus Groups 20 40.8%
Other* 16 32.7%

25.

General Comments are provided to Program under separate cover.

Identify the RF organizations and/or the RF chapters of organizations that operated in your county for SFY 
2007/2008.

PART I ‐ General Comments (Optional)

y y g g p ,
training and retention efforts in SFY 2007/2008.  Check all that apply.

*For "Other" description of actions, see APPENDIX B.

For a list of RF organizations and/or RF chapters of organizations, see APPENDIX F.
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STATE FISCAL YEAR [SFY] 2007/2008
(JULY 1, 2007 THROUGH JUNE 30, 2008)

CALIFORNIA DEPARTMENT OF SOCIAL SERVICES
CHILD AND YOUTH PERMANENCY BRANCH

COUNTY:

COUNTY CODE:

PERSON COMPLETING SURVEY (An asterisk (*) indicates a required field):

*NAME:

*DATE COMPLETED:

*E-MAIL:

*TELEPHONE: EXT:

*JOB TITLE:

FAX:

NAME:

FC 27 (03/09)
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Please click on the "Instructions"  button located on the top toolbar and read the 
background and instructional information prior to completing this survey.  Technical 
information regarding the electronic submission of this survey is available by clicking on the 
"Automated E-mail Features"  and "System Requirements"  buttons.

PRELIMINARY QUESTION

Did your county conduct recruitment, training or retention activities for resource families 

SURVEY STARTS HERE

y y , g
during July 1, 2007, through June 30, 2008 (SFY 2007/2008)?

0 If you checked "YES," please continue to Part A, Item 1 to complete the survey.
If you checked "NO," please go to Part J for required signatures and submission.

YES NO

FC 27 (03/09)
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1.

Title IV-E 0
Other (Specify): 0

Public Grants 0

Special Training for Adoptive Parents (STAP) 0
SCIAP 0

Options for Recovery (OFR) / SA/HIV Infant Program 0
Private Grants 0

Foundation Grants 0
Kinship Emergency Funds (KEF) 0

Assembly Bill 2129 0
County Only Funds (Non-County Match Funds) 0

PART A--RECRUITMENT TRAINING AND RETENTION FUNDING SOURCES FOR RESOURCE FAMILIES

Indicate the funding source(s) your county used for the recruitment, training and retention of resource 
families in SFY 2007/2008.

Funding Sources Check All
That Apply

2.

3. How many resource families did your county sponsor FINANCIALLY to attend 
resource family recruitment, training and retention events in SFY 2007/2008?
NOTE:  "Events" include, but are NOT limited to, conferences, picnics or dinners.

How many families used Kinship Emergency Funds (KEF) in SFY 2007/2008?

Other (Specify): 0
Other (Specify): 0

Other (Specify): 0
Other (Specify): 0

Other (Specify): 0

FC 27 (03/09)
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4.

0 00 0 00 00 0 0 0 00Management/Supervisor 0 0

0.00
Licensing Worker 0.0 0.00 0.0 0.00 0.0 0.00
Licensing Social Worker 0.0 0.00 0.0

0.00 0.00.00 0.0

0.00 0.0

0.00
Foster/Resource Parent Liaison 0.0 0.00 0.0 0.00 0.0 0.00
Eligibility Worker 0.0

0.0 0.00
Clerical Worker 0.0 0.00 0.0 0.00 0.0 0.00
Analyst 0.0 0.00 0.0

JOB TYPE
COUNTY STAFF VOLUNTEER STAFF

0.00

CONTRACT STAFF

Number of 
Staff

Hours per 
Week

Number of 
Staff

Hours per 
Week

Number of 
Staff

Hours per 
Week

PART B--STAFF DESIGNATED TO RECRUITMENT OF RESOURCE FAMILIES

Indicate the total number of staff and their respective work HOURS PER WEEK for EACH 
applicable job type designated for the recruitment of resource families in SFY 2007/2008.  
NOTE:  If the hours per week vary for a staff person, use a weekly average.  Hours per week
should not be more than 60 hours multiplied by the "Number of Staff."

0.00

Totals 0.0 0.00 0.0 0.00 0.0 0.00

0.0 0.00 0.0

0.00 0.00.00 0.0

0.00 0.0

0.00
0.0 0.00 0.0 0.00 0.0 0.00
0.0

Others (Specify Below):

0.00 0.0 0.00
Social Worker 0.0 0.00 0.0 0.00 0.0 0.00
Resource Family Recruiter 0.0 0.00 0.0

0.00
Program Specialist/Recruiting 0.0 0.00 0.0 0.00 0.0 0.00
Program Specialist/Marketing 0.0 0.00 0.0

0.00 0.00.00 0.0

0.00 0.0

0.00
Marketing Associate 0.0 0.00 0.0 0.00 0.0 0.00
Management/Supervisor 0.0

FC 27 (03/09)
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5.

5a.

French 0

Chinese/Cantonese/Mandarin/Mien 0

Farsi 0

Arabic 0

Cambodian 0

Armenian 0

Non-English Languages Check All
That Apply

American Sign Language 0

Did your county have bilingual staff available for the recruitment of resource families in SFY 2007/2008?

0 If you checked "YES," continue to Item 5a.
If you checked "NO," go to Part C, Item 6.

If you answered "YES" to Item 5, indicate the languages of fluency of the bilingual staff.

YES NO

Other Non-English (Specify): 0

Other Non-English (Specify): 0

Other Non-English (Specify): 0

Tagalog 0

Vietnamese 0

Russian 0

Spanish 0

0

0

Hmong

Korean

Laotian

0

YES NO

FC 27 (03/09)



Resource Family Recruitment, Training and Retention Annual Report
State Fiscal Year (SFY) 2007/2008

APPENDIX G
73

6.

7.

PART C--RESOURCE FAMILY ANNUAL RECRUITMENT PLAN

Indicate which of the following statements apply to your county's use of data in

0

0

0

Race

Ethnicity

Other (Specify):

Other (Specify):

Other (Specify):

Religion

Health Needs

0

0

Check All
That Apply

Age

Demographic Data

0

0

0

What type of Demographic Data does your county use regarding its current resource
families to determine its annual recruitment plan?

7. Indicate which of the following statements apply to your county s use of data in
SFY 2007/2008.

County Use of Data Check All
That Apply

Using demographic data regarding current successful foster and/or
adoptive families

Maintaining a history of data to identify changing trends in age, race, 
ethnicity and other information regarding children and youth served.
Other (Specify):

Other (Specify):

0

0

0

0

0

0Other (Specify):

Using demographic data of the children and youth served.

FC 27 (03/09)
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8.

Social Worker Contacts 1

Other (Specify): 1

Promotional Supplies (e.g., Magnets, Calendars, Pens) 1

Resource Parent Incentives 1

Presentations to Local Faith-Based-Organizations 1

Presentations to Local Organizations (Non-Faith-Based) 1

Internet 1

Other Resource Families/Friends/Word of Mouth 1

Celebrations 1

Event Booths 1

Advertisements (e.g., Billboards, Magazines, Movie 
Theaters, Newspapers, Radio, Telephone Directory, 
Television, Transit Bus)

1

Brochures 1

PART D--RESOURCE FAMILY RECRUITMENT METHODS

Indicate EACH recruitment method employed by your county and its effectiveness to recruit resource families in 
SFY 2007/2008.  If the category did not apply in your county, select "Not Applicable."

Recruitment Methods Not
Applicable

Not Effective Effective

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/E  E

N/E  E

N/E  E

N/E  E

N/E  E

N/E  E

N/E  E

N/E  E

N/E  E

N/E  E

N/E  E

N/E  E

8a.

9.

9a. If you answered "YES" to Item 9, provide the toll-free telephone number.

Example:  (800) 999-9999

Did your county operate a toll-free telephone number to receive calls from prospective resource 
families in SFY 2007/2008?

0 If you checked "YES," continue to Item 9a.
If you checked "NO," go to Item 10.

Other (Specify): 1

Select the single most effective  recruitment method from Item 8 above.

Other (Specify): 1

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

YES NO

N/E  E

N/E  E

N/E  E

N/E  E

N/E  E

N/E  E

N/E  E

N/E  E

N/E  E

N/E  E

N/E  E

N/E  E

N/E  E

PLEASE SELECT BELOW

FC 27 (03/09)
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10.

Children with Psychological/Mental 
Di biliti

2 Miscellaneous

Children with Physical Disabilities 2 Pregnant Adolescent/Youth 2

Children with Learning Disabilities 2 Adolescent/Youth with Child 2

Children (Age 6 through 12) Youth with Substance Abuse 2

Children 2 Pregnant and/or Parent Adolescents/Youth

Infants Born Substance Exposed 2 Youth with Psychological/Mental 
Disabilities

2

Infants with Psychological/Mental 
Disabilities

2 Youth with Physical Disabilities 2

Infants with Physical Disabilities 2 Youth with Learning Disabilities 2

Infants (Birth through Age 5) Youth (Age 16 through 18)

Infants 2 Youth 2

Did your county conduct SPECIALIZED recruitment specific to EACH of the following categories
of children below in SFY 2007/2008?

Categories Categories

YES NO

YES NO

YES NO

YES NO

YES NO

YES NO

YES NO

YES NO

YES NO

YES NO

YES NO

YES NO

YES NO

YES

YES

NO

NO

2

Adolescents with 
Psychological/Mental Disabilities

2 Others (Specify):

Adolescents with Substance Abuse 2 2

Adolescents with Physical Disabilities 2 Language/Cultural (Other than 
Spanish)

2

Adolescents with Learning 
Disabilities

2 Spanish Speaking 2

Adolescents (Age 13 through 15) Neighborhoods with High Child 
Welfare Services Entry Rates

2

Adolescents 2 Sibling Groups (2 or more) 2

Disabilities
2 Miscellaneous

Children with Substance Abuse 2 Deaf or Hearing Impaired 2

YES NO

YES NO

YES NO

YES NO

YES NO

YES NO

YES NO

YES NO

YES NO

YES NO

YES NO

YES NO

YES NO

YES NO

YES NO

YES NO

YES NO

YES NO

YES NO

YES NO

YES

YES

YES

YES

YES

YES

YES

YES

NO

NO

NO

NO

NO

NO

NO

NO

FC 27 (03/09)
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PART E--PLACEMENT AVAILABILITY
11.

N/A N/D D N/A N/D D

N/A N/D D

N/A N/D D

N/A N/D D

1

Children with Psychological/Mental 
Disabilities

1 Miscellaneous

Children with Substance Abuse 1 Deaf or Hearing Impaired

Children with Physical Disabilities 1 Pregnant Adolescent/Youth 1

Children with Learning Disabilities 1 Adolescent/Youth with Child 1

Children
(Age 6 through 12)

Youth with Substance Abuse 1

Children 1 Pregnant and/or Parent
Adolescents/Youth

Infants Born Substance Exposed 1 Youth with Psychological/Mental 
Disabilities

1

Infants with Psychological/Mental 
Disabilities

1 Youth with Physical Disabilities 1

Infants with Physical Disabilities 1 Youth with Learning Disabilities 1

Infants 1 Youth 1

Categories Categories

Infants (Birth through Age 5) Youth (Age 16 through 18)

Indicate the difficulty your county experienced in placing EACH of the following categories of 
children in SFY 2007/2008.  If the category did not apply in your county, select "N/A" (Not Applicable).

N/A = Not Applicable N/D = Not Difficult D = Difficult

N/A N/D D

N/A N/D D

11a. Select the single most difficult  category of children to place from Item 11 above.

1

Adolescents with 
Psychological/Mental Disabilities

1 Others (Specify):

Adolescents with Substance Abuse 1

1 Language/Cultural (Other than 
Spanish) 

1

Adolescents with Learning 
Disabilities

1 Spanish Speaking 1

1

Adolescents 1 Sibling Groups (2 or more) 1

Adolescents
(Age 13 through 15)

Neighborhoods with High Child 
Welfare Services Entry Rates

1

Adolescents with Physical Disabilities

PLEASE SELECT BELOW

FC 27 (03/09)
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12.

12a.

Health/Medical Issues
Lack of Child Care/Respite Care

Case Management
Licensing Requirements (e.g., fence around pool, cleaning solutions locked up)

Reunification with Parents
Resource Family-Related Circumstances

Adoption
Entered into Guardianship

Reasons Resource Families No Longer
Accepted Placements

Number of
Families

Child-Related Circumstances

Indicate the total number of licensed resource families that no longer accepted 
placements based on the family's decision not to accept any children in SFY 2007/2008.

If you indicated one or more families, please answer Item 12a.

Indicate the reasons why the licensed resource families in Item 12 made the decision to no longer accept 
placements and the number of families that specified EACH reason.  If a family reported multiple reasons, 
include that family in the count under the "Number of Families" column for EACH reason the family 
reported.  NOTE: DO NOT INCLUDE LICENSING ISSUES, e.g., revocation of license, suspension, or homes 
closed by Community Care Licensing (CCL).

Lack of Support

Other (Specify):

Moved to Foster Family Agency

Other (Specify):
Total 0

Other (Specify):

Moved (includes moving within the county or change of address) NOTE:  The total
number of families 
in Item 12a must
be greater than or 
equal to the total
number of
families in Item 12.

No Longer Interested/Personal (includes Unknown)
Rates Too Low
Social Worker-Related
System is Overwhelming

Lack of Communication

Lack of Training

Lack of Child Care/Respite Care

FC 27 (03/09)
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13.

13a.

NOTE:  The total
number of families 
in Item 13a must 
equal the total 
number of families
in Item 13.

Location of Home too Remote to Access Necessary Resources 
(e.g., Transportation, Medical Care, Educational Needs)
Unable to Match the Child's Needs

Other (Specify):

Other (Specify):
Total 0

Other (Specify):

Reasons Resource Families No Longer Received Placements Number of
Families

Administrative Decision (e.g., Child Safety, Well-Being Issue,
License Revocation)

Indicate the total number of licensed resource families that no longer received placements based on the 
county's decision not to place any children with the family in SFY 2007/2008.

If you indicated one or more families, please answer Item 13a.

Of the number of licensed resource families indicated in Item 13, provide the number of 
resource families who did not receive placements for EACH of the county reasons that apply.

14.

Below 70%

What percentage of your county's resource families were licensed in SFY 2007/2008?

90% or higher

80 - 89%

70 - 79%

Total 0

FC 27 (03/09)
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PART F--TRAINING PROVIDED FOR RESOURCE FAMILIES

15.

15a.

Training provided by community colleges is EXCLUDED .
Training hour calculations are NOT  based on the number of times the same training was provided.
Training hour calculations are NOT based on the number of resource families who received the training.

Did your county provide pre- and/or post-service training to resource families in SFY 2007/2008
that EXCEEDED the statutorily required 12 pre- and 8 post-service training hours?

PLEASE NOTE THE FOLLOWING WHEN RESPONDING TO THE ITEMS IN THIS PART (ITEMS 15 THROUGH 15b):

0 If you checked "YES," continue to Item 15a.
If you checked "NO," go to Item 17.

If you answered "YES" to Item 15, indicate the number of training hours that EXCEEDED  the statutory 
requirement.  NOTE:  The number of additional training hours may be actual or average. 

EXAMPLE:  Your county's pre-service training program provided a total of 20 hours of training.  Your
county's post-service training program provided a total of 14 hours of training.  All classes that were part of 
th id d l ti th h t th

YES NO

15b. If the number of hours for either pre- or post-service hours in Item 15a exceeds 40, please explain here.

Therefore, your county provided:
8 pre-service training hours exceeding the 12-hour statutory requirement (20 - 12 = 8)
6 post-service training hours exceeding the 8-hour statutory requirement (14 - 8 = 6)

Training Description Number of Hours If both items are "0",
go to Item 17.  

Pre-Service Training Hours Exceeding  the 12-Hour Requirement

Post-Service Training Hours Exceeding  the 8-Hour Requirement
0

these programs were provided several times throughout the year.

YES NO

FC 27 (03/09)
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16.

17. Did your county designate staff to recruit providers to conduct pre- and/or post-service training for
resource families in SFY 2007/2008?

0 If you checked "YES," continue to Item 17a.
If you checked "NO," go to Item 18.

Identify the providers that conducted the pre- and/or post-service training that was reported in 
Item 15.  DO NOT INCLUDE TRAINING PROVIDED BY COMMUNITY COLLEGES.  NOTE:  If you reported "0" 
additional hours for both pre- and post-service training, please skip to Item 17.

Name of Provider Contact Person Telephone Number E-Mail Address

YES NO

17a.

Totals 0.0 0.00

0.0 0.00
0.0 0.00

0.0 0.00
0.0 0.00

0.0 0.00
0.0 0.00

Titles Number of Staff
Total Number of Staff Hours
Designated for Recruitment

of Training Providers
0.0 0.00

If you answered "YES" to Item 17, identify the title(s) and indicate the total number of staff and 
their respective hours designated to the recruitment of providers to conduct pre- and/or post-service 
training for resource families in SFY 2007/2008.

YES NO
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18.

18a.

18b. If you answered "YES" to Item 18, indicate the funding source(s) of the child care.

Funding Sources Check All
Th t A l

Child Care Available for Post-Training Only 0

Child Care Available for Both  Pre- and  Post-Service Training 0

Training Category Number of
Families

Child Care Available for Pre-Training Only 0

Was child care available to resource families attending training in SFY 2007/2008?

0 If you checked "YES," continue to Items 18a and 18b.
If you checked "NO," go to Part F, Item 19.

If you answered "YES" to Item 18, indicate the training segment(s) where child care
was available and the number of resource families who received those services.

YES NO

Other (Specify): 0

Other (Specify): 0
Other (Specify): 0

Resource Family Volunteers 0

Foundation Grants 0
0

Resource Family Associations 0
Options for Recovery (OFR) / SA/HIV Infant Program

County Only Funds 0
County Welfare Services (CWS) Allocation 0

Funding Sources That Apply

YES NO
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PART G--RESPITE CARE PROGRAMS UTILIZED BY RESOURCE FAMILIES

19.

19a.

19b.

County Funded Respite Care 0

If you answered "YES" to Item 19, indicate the funding source(s) of respite care provided 
by your county in SFY 2007/2008.

Funding Sources Check All
That Apply

Was respite care provided to resource families in your county in SFY 2007/2008?

0 If you checked "YES," continue to Items 19a and 19b.
If you checked "NO," go to Part G, Item 20.

If you answered "YES" to Item 19, indicate the number of resource families that your
county provided respite care to in SFY 2007/2008.

YES NO

y p

Other (Specify): 0

Other (Specify): 0

Other (Specify): 0

Special Training for Adoptive Parents (STAP) 0

Specialized Care Incentive and Assistance Program (SCIAP) 0

County Welfare Services (CWS) Allocation 0

Options for Recovery (OFR) / SA/HIV Infant Program 0

YES NO
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PART H--ACTIVITIES, GOALS, AND/OR RESOURCES TO IMPROVE RECRUITMENT, TRAINING AND RETENTION

20.

20a.

Other (Specify): 0

Track Number of Active Resource Families Through Resource Family Database 0
Other (Specify): 0

Expand Community Outreach and Media Usage 0
Increase Number of Licensed
Resource Family Homes

0 0

Create Resource Family Database (e.g.,Mailings, Training Opportunities) 0
Establish Recruitment Campaigns 0

Activities and/or Goals to Improve RECRUITMENT  Efforts Check All
That Apply

Conduct Mentoring Programs 0

Did your county have activities and/or goals in place to improve the success of your RECRUITMENT 
efforts for SFY 2007/2008?

0 If you checked "YES," continue to Items 20a and 20b.
If you checked "NO," go to Item 21.

If you answered "YES" to Item 20, please indicate the activities and/or goals.

Up to 10% 11 to 20% Over 20%

YES NO

20b.

0

21.

Had No Effect

Somewhat Improved

Significantly Improved

How much did the activities and/or goals checked in Item 20a improve recruitments?

( p y)
Other (Specify): 0

Did your county have activities and/or goals in place to improve the success of your RETENTION 
efforts for SFY 2007/2008?

0 If you checked "YES," continue to Items 21a and 21b.
If you checked "NO," go to Item 22.

Up to 10% 11 to 20% Over 20%

YES NO

YES NO
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21a.

21b.

0

How much did the activities and/or goals checked in Item 21a improve retention?

Track Number of Active Resource Families through Resource Family Database 0

Other (Specify): 0
Other (Specify): 0

Significantly Improved

0

Provide Resource Family Retention Reports that Identify Issues 0
Share Information through Resource Family Newsletters 0

Other (Specify):

Establish Resource Family Support Groups 0
Maintain or Decrease the Number of Licensed Resource Family Homes that No Longer Accept

0Placements (Number
of Lost Homes) 0

Create Resource Family Centers (e.g., Videos, Books, Resource Materials) 0
Establish Resource Family Appreciation Events 0

Conduct Resource Family Retention Meetings to Discuss Retention Strategies 0
Conduct Resource Family Training/Initiate Self-Directed Training 0

Activities and/or Goals to Improve RETENTION  Efforts Check All
That Apply

Conduct Advisory Board Meetings to Resolve Issues 0

If you answered "YES" to Item 21, please indicate the activities and/or goals.

Decrease Loss
11 to 20%

Decrease Loss
Over 20%

Maintain Current
Level of Homes

Decrease Loss
up to 10%

0

22.

22a.

Somewhat Improved

Had No Effect

Within 48 hours

Within 72 hours

Did your county have a timeframe/deadline in which staff is required to respond to inquiries from resource 
parents?

If you checked "YES," continue to Item 22a.
If you checked "NO," go to Item 23.

If "YES," please indicate the timeframe.

Within the same business day

Within 24 hours

Decrease Loss
11 to 20%

Decrease Loss
Over 20%

Maintain Current
Level of Homes

Decrease Loss
up to 10%

YES NO
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23.

23a.

24.

24a.

Description of Actions Check All
That Apply

Conduct Advisory Board Meetings with Community Colleges 0

Did your county collaborate with resource family organizations and colleges to improve recruitment, 
training and retention efforts in SFY 2007/2008?

0 If you checked "YES," continue to Item 24a.
If you checked "NO," go to Item 25.

Indicate how your county collaborated with resource family organizations and colleges
to improve recruitment, training and retention efforts in SFY 2007/2008.

0 If you checked "YES," continue to Item 23a.
If you checked "NO," go to Item 24.

If you answered "YES" to Item 23, indicate the number of resource family mentors in 
your county's mentoring program in SFY 2007/2008.

Did your county have a resource family mentoring program in place in SFY 2007/2008?

YES NO

YES NO

Other (Specify): 0
Other (Specify): 0

Establish Event Booths 0
Other (Specify): 0

Create Resource Family Centers (e.g., Videos, Books, Resource Materials) 0
Establish a Website 0

Conduct Training Workshops 0
Create Newsletters Regarding Resource Family Training and Resource Information 0

Conduct Focus Groups 0
Conduct Meetings with Foster Parent Associations 0

Conduct Advisory Board Meetings with Community Colleges 0

YES NO

YES NO
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25. Identify the resource family organizations and/or the resource family chapters of 
organizations that operated in your county for SFY 2007/2008.

Organization/Chapter Name Contact Person Telephone Number E-Mail Address
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PART I--GENERAL COMMENTS (OPTIONAL)

PLEASE PROVIDE ANY ADDITIONAL COMMENTS (OPTIONAL) COUNTY OF:

END OF SURVEY QUESTIONS

PROCEED TO PART I FOR SIGNATURE PAGE AND SUBMISSION INSTRUCTIONS
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PART J--AUTHORIZING SIGNATURES AND SUBMISSION OF SURVEY

SIGNATURE PAGE

►

►

ELECTRONIC SUBMISSION OF SURVEY

► Click the "E-mail Survey"  button located on the top toolbar of the survey page.  This function will automatically 
open your default e mail as a new e mail message and attach the completed survey as an e mail attachment

RETURN SIGNATURE PAGE AND SURVEY BY JUNE 12, 2009

You are required to submit a hard copy signature page with the original signatures of the County Welfare Director, 
Foster Parent Education Coordinator, and Foster Parent Advisory Committee Representative.  All counties must
submit a signature page even if the county did NOT conduct recruitment activities.

To print the signature page, please click the "PRINT SIGNATURE PAGE " button located below.  Have the page 
signed by the specified persons and mail it to the following address:

NOTE:  Your survey must NOT be 
submitted until all signatures have 
been obtained and will be considered 
INCOMPLETE  until the signature page 
has been received.

Attention:  Brian Okamoto
California Department of Social Services
Child and Youth Permanency Branch
Recruitment Network Development Unit
744 P Street, MS 14-78
Sacramento, CA 95814

PRINT
SIGNATURE

PAGE

►

►

MAILING THE SURVEY

►

► For all nontechnical  questions related to the completion of this survey, please contact Brian Okamoto
at (916) 651-9977.

open your default e-mail as a new e-mail message and attach the completed survey as an e-mail attachment.  
It will also automatically insert a designated e-mail address and your county's information on the "Subject"  line.  
Click the "Send"  button and the completed survey will be submitted to the California Department of Social Services.
If you are unable to e-mail the survey, check for red circles which indicate that there are unanswered Items or 
invalid data.  Please make any necessary corrections and try to e-mail the survey again.

For additional technical  information, click the "Automated E-mail Features"  and "System Requirements" 
buttons located on the top toolbar of the survey document.  You may also call Kevin Andagan at (916) 928-7865 or send 
an e-mail by clicking the "Questions or Problems?"  button for further technical assistance.

If you are unable to submit the survey electronically, please mail a hard copy of the entire  survey, along with the
completed signature page, to the address above.

PRINT
SIGNATURE

PAGE
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