Step 1: Log into the CFSR portal or create an account here
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E-Training Platform

Online training designed to provide the information and skills needed to participate in the CFSRs. Important
background on the child welfare system as a whole and related concepts.

Forgot username and/or password
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Access current information related to CFSR Round 3, as well as archived i

ormation from Round 2.

Upcoming Events Featured

No upcoming events at this time. Please * NEW: OMS Tutorial: Overview, Logging
check back later. On, and Home Page
« OSRI Frequently Asked Questions (FAQ) W
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Step 3: Click on Module 1 OSRI
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Online Monitoring System
The Online Monitoring System, or OMS, is a Web-based online application consisting of the Onsite Review Instrument and Instructions,
the Stakeholder Interview Guide, and reporting tools. It is used for both Traditional Reviews and State Conducted Case Reviews. States
also can use it for their own continuous quality improvement (CQI) purposes. The module also contains information regarding the three
purposes of the OMS—training, CQIl, and CFSR—and forms for providing JBS information about a state’s users.
o Configure your account time zone setting.
Module 2
OMS REVIEW SITES: DESCRIPTION AND FORMS Foster Care
Mock Case
CFSR OMS Review Sites (PDF)—This document provides information on the three purposes of the
OMS —training, continuous quality improvement (CQI), and CFSR.
OMS Training Review Contact Form (Word)—This form should be used to provide JBS with the names Onti
and contact information of each person who should have access to each state’s OMS training review Module 3 Mnn';t::nr?n
site. In-Home System 9
Services
OMS CQI Review Contact Form (Word)—This form should be used to provide JBS with the names and Mock Case (OBt
contact information for each state’s OMS CQI review site.
CFSR State Contact Form (Word)—This form should be used to provide JBS with the names and E-TRAINING
contact information for each state’s CFSR site. PLATFORM
v
~ Section 1: Online Training
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Step 4: Complete each lesson within all three modules
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information about the onsite review quality assurance (QA) process.
-~
Follow these steps OSRI Frequently Asked
Questions (FAQs)
@ 1. Onsite Review Instrument and Instructions “
Onsite Review Instrument and Instructions Module 2
Download and review the complete Onsite Review Instrument and Instructions (QOSRI). Foster Care
Mock Case
You have completed this activity
o 2. OSRI Overview g Module 3 Online
I Homa Monitoring
Services Byztem
OMS)
@ 3. Face Sheet and Layout ) Mock Case (
~
© # Safety 1 and 2 ~ E-TRAINING
PLATFORM
o 5. Permanency 1 S + Section 1: Online Training
for States
@ 6. Permanency 2 = = Module 1: The OSRI
= Module 2: Foster Care
Mock Case
o 7. Well-Being 1 “ = Module 3: In-Home
Services Mock Case
. o Online Monitoring
© 8. Well-Being 2 and 3 g System
» Section 2: Understanding
o 9. Onsite Review Quality Assurance = the Child Welfare System o
st e T
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Step 5: Watch each video and mark the activity complete

and Family Services Reviews - Internet Explorer
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11. Well-Being 2 and 3 Rationale Video
Module 3: In-Home Services Mock Case FEATURED
+ NEW: OMS Tutorial: Overview,
Logging On, and Home Page
« CFSR Round 3 Resources
. FEEDBACK
We want to hear from you! Let
us know what you think of the
E-Training Platform!
leave comment @)
Slgn up for our updates *
Enter your email address above.
Mark this activity as complete
® 2007 - 2015 JBS International, Inc. | contact us | privacy policy | system use notification v
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Step 6: After completing all module lessons, videos, and activities, the link to take the
guiz will appear on the right side bar
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Section 5: Round 2 Archives

m NEXT STEPS
This section contains archived e-training modules from Round 2 of the Child and Family Services .
. . N . P . . Congratulations, you have
Reviews (CFSRs). It is intended to provide background and historical information about the reviews
N ) N N A completed the course content.
and review process. The first module, CFSR Background, provides general background information on
the philosophical context and structure of the CFSRs. It also includes an overview of the onsite review

If you wish to earn CEUs you
team's composition.

will need to pass a quiz.
The second module, The Review Week, provides a detailed look at the events that take place during Click here to take the quiz.
the week of an onsite review, beginning with the arrival on site of the review team and the Monday
meorning team meeting, and ending with the Friday statewide exit conference.

E-TRAINING
The third module, Data Integrity and Quality Assurance, provides an in-depth overview of the seven- PLATFORM
step quality assurance (QA) process used during an onsite review to ensure the accuracy and integrity

» Section 1: Online Training
of the data collected by the review team.

for States
The fourth and fifth modules concern the Onsite Review Instrument and the Stakeholder Interview » Section 2: Understanding
Guide, the two instruments used to collect data during an onsite CFSR. the Child Welfare System
Finally, the last module, The Automated Application, is an online version of the handbook developed » Section 3: Continuous
for the CFSR Data Management Application, the automated version of the review instruments Quality Improvement (CQI)
developed to streamline the review process. in Child Welfare

Section 4: Trauma in the

Child Welfare System
» CFSR Background

- v
»_The Review Week - Section 5: Round 2
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Step 7: To initiate the quiz, click the “Begin Quiz” link

Online Training for States: CEU Quiz | Child and Family Services Reviews - Internet Explorer
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Online Training for States: CEU Quiz
=l FEATURED
To receive Continuing Education Units (CEUs) for the Online Training for States, you must complete - .
this 80-question quiz and receive a score of 80 percent or better (64 questions correct). Once you . EuEw-ir?MgnT:::ﬂ”:trr?:EPr:Ieew'
begin the quiz, you must complete it in a single session—you cannot save your results and come back gging Bn. o
at a later time. You should be prepared to spend at least an hour on the quiz. The quiz questions are - CFSR Round 3 Resources
presented randomly, and you must provide an answer in order to move on to the next question.
If you do not pass this quiz on your first attempt, you will be shown each question that you missed
along with yo.ur incorrect respunse..Ynu may take the quiz again after reviewing the course content, FEEDBACK
but must again answer all 80 questions.
When you pass the quiz, you will be directed to an online evaluation of the Online Training for States, /e want to hear fron:| youl Let
You must complete this evaluation to receive your certificate. There is no need to send an e-mail us k”‘_:“’f’ what you think of the
indicating that you have completed the evaluation—we will be notified automatically when you E-Training Platform!
finish, and will e-mail your certificate to you as soon as we confirm your completion of the Online leave comment °
Training for States. This will normally take place within 1 week of your passing the quiz and
completing the evaluation.
Sign up for our updates *
To initiate the quiz, click the link below.
Begin Quiz Enter your emazil address above.
v
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Step 8: Once you complete and pass the exam, email a copy of the certificate of
completion to the case review inbox
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