
August 9th, 2016  



 Please use chat/questions feature for questions 
 Webinar info will be posted to our webpage 

after the webinar is completed 



 CDSS welcomes suggestions for future agenda 
items 

 These webinars are a primary source of official 
case review information but do not reduce the 
value of other resources that are being made 
available 
 



 
Case Review Updates/Discussions 
• Federal Review Update 
• Help Desk Reminder 
• CDSS Information Request 
• Record Retention 
• Quality Assurance Process Reminder 
• Inquiry Process Update 
• Engaging Incarcerated Parent Discussion  
• In home Case Discussion  
• Voluntary Case Discussion  
• Item 9, 17 & 18 Discussion  
• Item 12 Example   
• Training Updates  
• County Questions 
 

 
 

 
  



 Where are we with the federal review? 
 What happens to the data for the federal cases? 
 What is the role of counties without federal 

cases? 
 For more information:   

https://training.cfsrportal.org/resources/3105 



 OMS (JBS) Help Desk 
   
 Case Review Inbox 
 
 CFSR Quality Assurance Inbox  



 August 4th E-Mail: 
 Updating staff information for our county 

directory and OMS. 
 Quarter 3 cases status  

 Reminder: This information should be returned to 
us by Thursday August 11th.  Thank you to those of 
you who have already provided the information.   



 How long do we retain the case review records? 
 

 What if a case gets pulled again for review? 



 Effective immediately: When County QA staff submit 
a case for review to the QA inbox, the inbox will reply 
with the name of the second level QA staff when the 
case is assigned 

 Reminder: ensure that you are copying the case 
reviewer when you submit a case for second level QA 
so that you both receive the email when the case is 
assigned 



 Inquiry response time:  
 CSFR case   
 CQI cases 

 
 
 

 
 
 
 
 
 



 Counties are expected to make concerted efforts 
to engage incarcerated parents. 

 How long do we wait to hear from an 
incarcerated parent?  

 What is different for CFSR cases? 
 



 What qualifies as an in-home case? 
 



 In-home or Out-of-home? 
 Voluntary Placement Agreement 



 Item 9 – Preserving Connections 
 Question 9B - Native American heritage inquiry 
 Question 9C - Timely Notification 
 Question 9D – Tribal Placement   
 
 
 

 
 
 
 
 
 



 What ICWA information needs to be included 
in the item justification:  
 Include dates of inquiry, dates of noticing and Tribal 

response, efforts to work with the tribe, and efforts to 
place the child in accordance with ICWA. 
 

 
 

 
 
 
 
 



 During the PUR, did the agency conduct a 
formal or informal initial and /or ongoing 
comprehensive assessment that accurately 
assessed the child’s needs? 
 How was the child assessed?   
 Was the frequency of the assessments enough based 

on the case circumstance?   
 
 

 



 
 This case open prior to the PUR.  The Agency social worker has conducted 

ongoing, accurate and comprehensive assessments of the child’s needs in 
the form of monthly social worker visitation throughout the PUR 
(approximate 16 visits in total).  During each visit the social worker 
observes the child in his home environment alone and in the care of the 
foster parents.  The social worker also evaluated the target child’s 
development and connection with the foster parents by his observable 
comfort and relaxed affect during each visit. The Agency social worker is 
in regular contact with the foster parents regarding how the child is doing 
by phone (2x per month) in addition to the monthly face to face visits. The 
child is also assessed monthly (approximately 16 visits) by the agency’s 
public health nurse who monitors his development, his connection with 
the foster parents and his overall wellbeing. Given the parents' delays the 
public health nurse referred the child to be assessed developmentally in 
areas of socialization, relationship building, attachment, coping skills, etc. 
 



 Item 17: Physical Health of the Child 
 Division 31-405.1(n) states, “Ensure that the child receives 

medical and dental care which places attention on the 
preventative health services through the Child Health and 
Disability Prevention (CHDP) program , or equivalent 
preventative health services in accordance with the CHDP 
program’s health schedule for periodic health assessment. 
“ 

 CHDP Dental Periodicity Table link: 
http://www.dhcs.ca.gov/services/chdp/Pages/Periodici
ty.aspx 

http://www.dhcs.ca.gov/services/chdp/Pages/Periodicity.aspx
http://www.dhcs.ca.gov/services/chdp/Pages/Periodicity.aspx


 Item 17B1 & 18B:  
 What does “appropriate oversight” look like?   

 
 What needs to be documented in the item 

justification around “appropriate oversight”? 



 Question: On average, how long is it taking you to 
review the hardcopy and CWS/CMS ( or other case 
management system)? 

 Results:  
 Fewer than 8 hours: 11% 
 9-16 hours: 49% 
 17-24 hours: 18% 
 More than 24 hours: 22% 
 

 



 In September’s webinar, what topics do you 
want covered? 
 Use text box and type “Upcoming Webinar Topics:” 

and list the topics you would like addressed 



Bay Area Learning Collaborative 8/10/2016 

Coaching Call Webinar (June training group) 8/16/2016 

Quality Assurance Training 8/24/2016 

Southern Learning Collaborative 8/30/2016 

Northern Learning Collaborative 9/13/2016 

Federal Case Review 9/27/2016- 9/30/2016 

Coaching Call Webinar (Sept training group) 10/6/2016 

Coaching Call Webinar (Sept training group) 10/13/2016 

Interviewing Techniques for Case Reviewers 10/18/2016 

Coaching Call Webinar (Sept training group) 10/20/2016 

Northern Learning Collaborative 11/2/2016 

Coaching Call Webinar (Sept training group) 11/3/2016 

Bay Area Learning Collaborative 11/14/2016 



 Northern: 
https://humanservices.ucdavis.edu/programs/norther
n-california-training-academy?unit=ACADEMY 

 Bay Area: http://bayareaacademy.org/ 
 Central: 

http://www.fresnostate.edu/chhs/ccta/index.html 
 Southern: 

http://theacademy.sdsu.edu/programs/pcwta/ 



 Questions? 



 Next Webinar is September 13, 2016 (2:00-3:30) 
 
 Quality Assurance Mail Box:  

 CFSRQualityAssurance@dss.ca.gov 
 

 Questions always welcome: 
 cwscasereviews@dss.ca.gov 

mailto:CFSRQualityAssurance@dss.ca.gov
mailto:cwscasereviews@dss.ca.gov
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