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1 review” refers to the established

lew begins and includes all agency
all accepted maltreatment

n the start of the period
review, up to the date that the case is reviewed
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ality Assurance Training
h 15 (Oakland)

& June 21-24 (Fres ol

Interview Skills for Case Reviewers
1 March 24 (Oakland)

1 Learning Collaboratives
0 April 7 (Redding)
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Changes

\ I

ace sheet, the Reviewer is to add a QA note, and include
Ing information:

and end date
foster care or in-home

on i.e. identify all children in the family and their ages,
1ild, indicate who lived with the child when they

he person is involved in the case and/or related to
nother, father, and caregivers even if they are not

identify the ta

entered care and h
the child, including
living in the home

= Ifa key participant was not interviewed, include your rationale for not
interviewing them and if applicable, indicate if CDSS approved to exclude
a key participant from the interview

= Date of the first case opening, of the cases open for services during the
PUR

= [f applicable, the date of the child’s most recent entry into foster care

= [f applicable, the date of discharge from foster care for the most recent
foster care episode

= Date of the most recent case closure during the PUR or if the case is still
open at the time of review

= Reason for case opening e.g. physical abuse, substance abuse, domestic
violence etc.

= The child’s permanency goals during the PUR

g



PUATYAssurance Process
| Changes

VE TIPS:

Be concise, and address specifically
what the item is assessing for.
(Example: Agency Effort VS Outcome).

= ¢ Quantify the information you are
listing by using numbers to describe
how many times the social worker saw
the child, child was assessed, etc.

= ¢ If theitem is a strength, explain the
department’s efforts in detail. If it Is an
area needing improvement, describe
what was missed by the department.

)




PUAITYVMAssurance Process
Changes

RATIVE TIPS:
s which are not applicable,

include a short narrative in the
rating summary to address why it
IS NA.

= ¢ Use the brackets [ Jaround
additional information or systemic
Issues for CQI purposes, as to
communicate this information Is
not describing how the item was
rated, but adding additional
Information for internal purposes.
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