
02-17-16 CDSS CASE REVIEW TECHNICAL ASSISTANCE WEBINAR 

Welcome and Housekeeping 

• Webinar agenda, PowerPoint, and notes will be available on the Case Review Webpage 
• Purpose and Structure of Technical Assistance Webinars 

o To discuss changes to procedures and process, to review and update instruction 
provided, and to offer training and educational opportunities 

o These webinars neither replace the three coaching calls you are required to participate 
in to become a certified Case Reviewer, nor do they take the place of the ongoing 
coaching calls that a number of Regional Training Academies provide to support 
Reviewers, rather you are encouraged to participate in all supports to the extent 
possible 

o CDSS welcomes suggestions for future agenda items, please email suggestions to the 
Case Review Inbox  

Training Updates 

• Several upcoming Case Review Trainings, training flyers available on our webpage 

Item/Definition Clarifications 

• Period Under Review (PUR) 
o The PUR is generally from the designated PUR start date until the day you begin the 

ratings in OMS or case closure 
o Official guidance from the Children’s Bureau regarding the PUR - The PUR refers to the 

established date that the case review begins (the start of the sampling period), and 
includes all agency services and actions on all accepted maltreatment reports and open 
cases from the start of the PUR, up to the date that the case is reviewed or case is 
closed, whichever comes first. To accurately answer all questions in the Onsite Review 
Instrument (OSRI), it is necessary for reviewers to consider all services and actions 
provided by the state during the entire period under review. For example, during the 
period under review a state may be conducting safety and risk assessments, linking 
families to services, and coordinating safety planning during an investigation or 
differential response assessment, before actually opening the case. These agency 
services and actions would be considered and taken into account when completing OSRI 
questions. Similarly, if multiple cases are open during the PUR, all of those cases would 
be considered for assessment in the OSRI. If the case being reviewed is a foster care 
case, any other cases opened during the PUR that involved the identified target child 
(foster care or in-home) would be considered for assessment (OSRI Frequently Asked 
Questions on the CFSR Information Portal). 
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o All cases that are open during the PUR are part of the rating e.g., foster care cases when 
returned home in an open Family Maintenance case or one case closes and then 
another is opened during the PUR 

o The review is not ongoing throughout the QA process e.g., A Reviewer begins rating a 
foster care case yesterday and expects to do Initial QA within the next couple days, but 
a new referral comes in today – this referral is not utilized for the purpose of case 
reviews 

• OSRI Item 5 – Termination of Parental Rights 
o The criteria for making a compelling reason determination is available on our webpage 
o Documentation must articulate the compelling reason, simply stating there is a 

compelling reason is not sufficient 

Case Inquiry Submission 

• When to submit/not submit 
o If the instrument does not include a key participant in the ratings then the county does 

not need to submit an inquiry form to exclude a key participant, but we expect 
documentation to be entered into OMS to explain why that person is not being rated or 
engaged for an interview e.g., whereabouts unknown for the entire period under 
review, deceased, etc. 

o No appeal process if a county is not in agreement with CDSS’ inquiry response 
• Level of detail 

o Enter enough information on the inquiry form for a determination to be made 

Online Monitoring System (OMS) 

• Entering eliminations 
o Previously CDSS advised counties that they must enter the excluded case into OMS and 

identify it as an eliminated case, now we only want counties to identify an eliminated 
case in OMS if the excluded case is already entered into OMS because the sheer volume 
of cases in OMS is too great and CDSS does not utilize OMS for tracking purposes e.g., A 
reviewer began the review and completed the Face Sheet in OMS, but the case was 
excluded (eliminate case in OMS) 

o CDSS tracks eliminations using a system other than OMS 
• Do not override case ratings unless advised to by CDSS 
• OMS access will be differentiated by role i.e., as either Reviewer or QA staff (currently staff have 

both Reviewer and QA access) 
• When counties have an agreement or establish a contract or Memorandum of Understanding to 

complete case review tasks, CDSS must be notified  so that we can arrange for access to each 
other’s cases 

• Do not finalize cases in OMS, contact your county’s consultant once the review is complete so 
they can begin Second Level QA 

• Reviewers and QA staff must include documentation to justify ratings 
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Record Retention  

• Destroy once case has been finalized i.e., Second Level QA is done 

Quality Assurance 

• CDSS will likely QA a set number or percentage of cases - more information coming 
• All Federal CFSR cases will be QA’d 

New Case Review Unit at CDSS 

• Review Unit will get to “wish list” items e.g., developing additional tests for training, putting 
together directories and resources for county Reviewers and QA staff, etc. 

• Positions expected to be filled mid-March 

Quarter 3 

• Qtr. 3 begins 04/01/16, which is also the beginning of the Federal CFSR period 
• Qtr. 3 list to be distributed by 03/10/16 
• Do not review any new cases from Qtr. 1 & Qtr. 2 once Qtr. 3 list is disseminated, however some 

level of QA will be appropriate  
• Do not begin entering Qtr. 3 cases in OMS until the quarter begins (04/01/16) 
• Qtr. 4 begins 07/01/16 

Next Webinar: March 8, 2016 2pm-3:30pm 

 

 


